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For each of the HECO witnesses who sponsor test period budgeted non-labor direct expense

amounts, please provide the following information:

a.

Identify each employee involved in preparation of budgeted non-iabor direct expense

amounts included in the rate case test period budget and sponsored by the witness.

Provide complete copies of all calculations, spreadsheet files, “pencil” workpapers, surveys
and other analyses performed by each of the employees identified in response to part (a),

indicating the amounts by Department, RA, Activity and NARUC Account that such

calculations support.

For each budgeted non-labor amount in the test period forecast that exceeds $50,000, please
describe the basis for determining the budgeted amount (for example, bid solicitation, price

times quantity estimation, historical cost escalated, etc.)

For each item in your response to part (¢), where specific quantities and prices were
discretely forecasted, explain the basis for and source of the budgeted quantity inputs and

budgeted prices for each such item. Provide complete copies of all studies, reports and other

documents that were relied upon.

For each item in your response to part (c) where historical costs were escalated, provide all

historical cost information that was considered and explain how such data was evaluated and

escalated to derive test year proposed levels.

For each item in your response to part (c) where a bid solicitation or other special analysis
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was conducted, explain what was done and provide complete copies of all supporting

reports, bid solicitations, proposal, analyses, workpapers and other documents associated

with such efforts.

g Provide complete copies of all other information required to completely support and

Anmmpent the fest vear groiected groense levels heing proposed by the Company, including

—

general assumptions and forecasting instructions that were employed.

HECO Response:

a. The employees involved in the preparation of the 2005 test period budgeted non-labor direct
expense amounts for Administrative and General O&M expenses are provided on
Attachment 1, column a.

b. Workpapers that were provided by the departments that have budgeted non-labor direct
expense amounts for Administrative and General O&M expenses 2005 test period are
referenced in Attachment 1, column b and provided in Attachments 2 through 30. Although
most of the detail amounts have supporting workpapers, those that do not have supporting
workpapers are indicated by “none” in column b of Attachment 1.

c. Please refer to Attachment 1, column c.

d. Please refer to Attachments 2 through 30, as referenced in Attachment 1, column b.

e Please refer to Attachments 2 through 30, as referenced in Attachment 1, column b.

£ Please refer to Attachments 2 through 30, as referenced in Attachment 1, column b.

g. Please refer to Attachments 2 through 30, as referenced in Attachment 1, column b.
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HAWAIIAN ELECTRIC COMPANY
2005 TEST YEAR RATE CASE

COMPENSATION & BENEFITS
DEPARTMENT
NONPROJECT COST DATA

NARUC 921: ADMIN & GENL EXP —
NONLABOR
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Non-Labor Forecast

NARUC 921: Activity 775 — Compensation Surveys and Annual projects - $68,539
The forecast for surveys were based on historical costs, prior year’s forecast and aged
by 3%. Forecast for annual compensation projects ($63,000) is primarily costs for

consuttmg services as needed for studies and development of new programs based on
Y S W Py N R T e Y ~f
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HAWAIIAN ELECTRIC COMPANY
2005 TEST YEAR RATE CASE

CORPORATE COMMUNICATIONS
DEPARTMENT
NONPROJECT COST DATA

NARUC 921: ADMIN & GENL EXP —
NONLABOR



Corporate Communications
2005 forecast

Naruc AIC Activity Element

CA-IR-2
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501/516/521 Memberships

HECO T-13
ATTACHMENT 3
PAGE2OF6

2002 actuat 713.55

2003 actual 283

2005 forecast 1750

(increase in staff attendance at professional
development luncheons sponsocred by
nrofessional organizations and participation in
competitions to judge the quality of
communications tools)
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Corporate Communications
2005 forecast
Exp
Naruc A/C Activity Element
921 789 501 Training
2002 actual $1,114.02
2003 actual $ -
2005 forecast $ 2,000.00

(2003 was abnormal year. Minimal

level of training needed to improve
employee skills, Est. costs assuming
combination of local and mainland courses)
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Corporate Communications
2005 forecast
Exp
Naruc A/C Activity Element
g21 807 205 Employee Communications -- supplies/Currents photos
Actual 2003 $ 2,033.04
Forecast 2005 $ 2,100.00 rounded based on 2003

201/205 Employee Communications ~- Audiovisual expenses

Actual 2003 3399.89 (for 2005, these amounts were included
in expense element 501...see below)
a1 807 462 Employee Communications - software
Actual 2003 $ 4,823.32
Forecast for 2005  $ 3,000.00 + @26% avtics on cest
921 807 501 Employee Communications - Currents newsletter,

employee-related audiovisual expenses, employee survey,
employee annual strategic plan communications {"Huddle")

Actual 2003 $12,035.35
AV 201/205 exp
(see above) $ 3,399.89
Adjusted 2003 $15,435.24

Forecast for 2005 $11,832.00 Currents (see separate worksheet)
$ 4,000.00 AV
$ 3,000.00 employee survey {$2835 in 2002)
_$ 1,000.00_strategic plan communications
Total 2005 forecast _$18,832.00
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Currents 807
Currents
2004
NARUC alc 921
Activity 807 HECO HELCO MECOQO Total
AMOUNT PER MONTH
Printing 802 183 180 1146 1146
Bindery 140 32 28 200
Misc AV 25 5 5 35
TOTAL - Contracts/Sves 967 220 193 1381
Postage-{materials) 560 8g 80 870 Postage to be forecast by Purchasing
ANNUAL AMT
Contracts/Sves 11605 2644 23214 16570
Materais 6000 4089 960 8040 Postage to be forecast by Purchasing
For 2005 (use 2004 plus 2%
inflation) 11837.04
rounded 11832
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Corporate Communications
2005 forecast
Exp
Naruc A/C Activity Element
921 969 Engineering Library publications, supplies & books:
201/205 Actual 2002 $20,922.12 *s/b $2718
201/205 Actual 2003 $ 4,006.55
201 Forecast for 2005 $ 5,500.00 est. based on 02/03
* erroneously classified $18204.22 subscriptions as materials vs, services
921 969 501 Engineering Library subscriptions, supplies & cataloging svcs:
Actual 2002 $ 6,805.88 *s/b $25100
Actual 2003 $21,373.88
501 Forecast for 2005 $ 24,400.00 est based on 2002 (as adjusted) &

2003 (rounded)
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HAWAIIAN ELECTRIC COMPANY
2005 TEST YEAR RATE CASE

ENERGY SERVICES DEPARTMENT
NONPROJECT COST DATA

NARUC 921: ADMIN & GENL EXP —
NONLABOR
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Revised: 2-17-04
2005 OPERATING FORECAST SUMMARY

{ PRICING DIVISION
2005
CODE BLOCK WORK ORDER No, Hours 3]
A._Biflables 1o MECO & HELCO
MECO Bittable:
Billable Labor O&M See detailed wps 1,006 $35,762
Billable Non-Labor O&M " 30
MECO Tota! Billable 1,006 $35,762
HELCO Biilable:
Billable Labor Q&M 1,042 36,599
Biilable Non-Labor O&M -
HELCO Total Billable i 1,042 36,599
Total Billable:
Labor O&M 2,048 $72,361
Non-Labor Q&M - $0
TOTAL BiLE.ABLE 2,048 $72,361
HMECO O&M Forecast:
A, Labor $236,215
B. Non-Labor
1, Qut-of-State Training PSP 736 PHE NE NPSZZZZZ C8000093
2. In-State Training C5000110
3. Subscriptions C3000093
- 4, Stationery & Supplies CS000114
i 5. Postage & Mailing ©S000114 ﬁf?f%" 4y
" 6. Utilities 5000093 /
7. PCOM Maintenance CS000093 @ T
8. PC SAS Maintenance CS000093 !
9. PCEA ©5000093
10. Contract Rate Analyst CS800009 4’;4@ lConverted to base.
11, Consultant A7, PlE WE oIS TS50/ ’ 7 é‘ D 1%
Totai Non-Labor $78,750
Total Qperating Forec:
HECO $314,965
MECQO Biliable $35,762
HELCO Billable 336,599
TOTAL I $387,327

Total Staff:
# Facilitator - ¢
Teacher/Coach - 3

Teacher/Coach in DSM budget - 1 [ </;/;7/{“ é}

e S Alunda >-1%-0d

¥
\mydociaxceNSP_BUDGET_2004-2005_Feb-04_Update.xis

Pricing\Es:2/18/2004
Summary 2005
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4 %;m W "1 VoW i"uf}-advd’ e ‘Dg;iﬁﬁ 20F7
Non -Labor (Account # Q20 -#G23)

*RA# [*Act# *Loc # *Ind # |*Project # |*EE # |Line item FYos

PJA |_ - _ - 462 |Stores OHPJA 525
PJA 701PHE |NE |NPJZZZZZ 600|Pacific Bus Machines-Canon - _TC 125
PJA 7200PHE |NE |NPJZZZZZ 301 Vehicle for Admin - JA 4,960
PJA 745/PHE |NE NPJZZZZZ 508 Katz Environmental 10,000
PJA 789{PHE |NE |NPJZZZZZ 501/Corp Trend 3,200
PJA 789|PHE INE INPJZZZZZ 501 Training, Local 1,604
PJA 875/CNS |BE NPJZZZZZ 522|HGA H13744 006 KEAHOLE AUDITS-TRIPS 204
PJA 875/KS8T |NE |NPJZZZZZ 508|External Air Audit 23,172
PJA 875/MHN |BE |NPJZZZZZ 522 |MGM M11288 002 196
PJA 875|NST |BE NPJZZZZZ 522IMGK M11289 005 TRIPS FOR AUDIT 204
PJA 875|PHE |INE |NPJZZZZZ 201 0utside Materials Purchase-EN0O0G020 1,200
PJA 875|PHE NE [NPJZZZZZ 205 Materials Purchase Card 3,000
PJA 875'PHE |NE |NPJZZZZZ 462 PC Sofiware Purchase Dean 6/25/03 5,736
PJA 875/PHE |NE INPJZZZZZ 501 ATA&T Cellular Phone Svc - ENOQOQ10 600
PJA 875 PHE NE INPJZ2Z7774 501|GTE Pager ENOQOO10 100
PJA 875/PHE |NE |INPJZZZZZ 501 |Misc-Printing, utilities, membership fees/dues 1,400
PJA 875/PHE INE NPJZZZZ27 502 Outside Svcs, Legal 14,000
PJA 875|PHE |NE |NPJZZZZZ 520{SL-Mainland Trave! 8,000
PJA 875|PHE INE |NPJZZZZZ 521 5L-Meals/Entertainment 940
PJA 875|PHE INE |NPJZZZZZ  600|Typewriter Contracts 125
PJA 875|RST BE |NPJZZZZZ2 522 |HGA H13744 002 204
PJA 876/CNS {BE |NPJZZZZZ 522|HGA H13745 006 204
PJA 876IMNS |BE INPJZZZZZ 522 MGM M11290 008 TRIPS FOR NPDES AUDIT 204
PJA 876INST BE [NPJZZZZZ 522 MGKM11289 006 204
PJA 876, PHE |NE |NPJZZZZZ 205iMaterials Purchase Card-EN0O0QO20 3,000
PJA 876 PHE |NE [NPJZZZzZZ 600 Typewriter Contracts 125
PJA 877 HEL |BE INPJZZZZZ 522 HGAH13671 003 396
PJA 877/MAU |BE INPJZZZZZ 522|MDO M12442 002 TRIP FOR PCB AUDIT 204
PJA 877{MNS BE |NPJZZZZZ 522\MGM M11290 007 204
PJA 877'NST |BE |NPJZZZZZ 522|MGK M11289 007 AUDIT TRIPS 204
PJA 877:88T BE |NPJZZZZ7Z 522|HGA H13746 001 RCRA USED QIL AUDIT-TRIP 196
PJA 878{HST INE |NPJZZZZZ 508/UPDATE SEPT02 TRI AUDIT-HON 8,004
PJA 878|MNS |BE |NPJZZZZZ 522 MGM M11280 009 204
PJA 878|NST |BE |NPJZZZZZ 522 MGK M11289 008 TRIPS FOR AUDITS 204
PJA 878/PST (BE [NPJZZZZZ 522/HGA H13748 003 AUDIT TRIPS 204
PJA 878|RST |BE |NPJZZZZZ 522 HGA H13748 002 204
PJA 93,256

5 4 3ou
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Non-Labor Input Workpapers
BMN 12/22/2004

201 — Miscellaneous materials expenses. Includes items such as supplies for
offices, meetings, training, and other materials.

301 — Vehicles. Costs for use of Ford Pick-up and trailer for support of air
monitoring operations.

462 — Software. Includes forecasts for purchase/licensing of Adobe software for
recordkeeping and other miscellaneous software.

501 — Emission fees. Based on fuel consumption forecast and emission fee
caleulations provided by DOH. Additional workpapers provided. Note fees were
waived in 2004 for 2003 operations.

501 - Expenses. Includes forecast for expenses related to attending technical
training, communications (cell phones, pagers), and professional memberships
and trade subscriptions.

508 — Outside consultant services. Based on estimates provided by consultant
or estimated based on anticipated level of effort.

600 — Miscellaneous services. Forecast for janitorial services for the portion of
the Waiau facilities assigned to the Air Division.
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"RA # |"Act # |"Loc # |*Ind # |*Project # |"EE # |Line item Fyos
PJC _ _ _ 462 Stores OHPJC 329
PJC 10/0UT |BN NPJZZZZZ  905|Non-utility Revenue -3,384
PJC 40,0UT BN INPJZZZZZ 501|General Excise Tax 144
PJC 241 HST INE  INPJZZZZZ 201 HST FUEL OIL {G0000364) 1,044
PJC 241 KST INE [NPJZZZZZ 201|KST FUEL OIL (G0000320) 2,220
PJC 241ILNS IBE  INPJZZZZZ 201/MGL M07154 001 LANAI FUEL OIL {G0000489) 240
PJC 241IMNS |BE |NPJZZZZZ 201/MGM MO07156 001 MAALAEA FUEL OIL (Go0o04s 1,260
RJC 241INST |BE  |NPJZZZZ77 201|MGK M071534 001 KAHULU) FUEL OIL {G0000 516
PJC 241|RST |BE INPJZZZ72  201/HGA H00249 001 HILL FUEL OIL (GO000424) 996
PJC 241WST INE  |NPJZZZ77Z 201 WST FUEL OIL {G0000376) 2,220
PJC 349HAH |BE |NPJZZZZZ 201]HDC H00641 001 HELCO TSF OIL {E0000766) 1,200
PJC 349/MAU 'BE  'NPJZZZZZ 201/MDE M15915/002 MECO TSE OIL-DGA (ED00077¢ 276
pJC 789,PHE |NE |INPJZZZZ{ 501|ATTEND TRAINING {G0002898) 7,500
PJC 876|CNS |BE INPJZZZZZ 201/HGA H00285 001 KEAHOLE WASTEWATER (G0( 528
PJC 876/HST |NE |NPJZZZZZ 201 HST WASTEWATER (GO000360) 3,192
PJC 876/ HST |NE INPJZZ777 508[Update June 01 - HST WASTEWATER {GO00036( 648
PJC 876|KST INE INPJZZZZZ 201 KST WASTEWATER (G0000384) 18,482
PJC 876 KST |INE |NPJZZZ77 508|Update June 01 - KST WASTEWATER (GO000384 648
PJC 876 MNS |BE |INPJZZZZZ 201|MGM MO00838 003 MAALAEA WASTEWATER (G0 3,000
PJC 876|NST ' BE |NPJZ2ZZZZ 201/MGK M00386 003 KAHULUI WASTEWATER (G04 2,772
PJC 876 PHE |NE |NPJZZZZZ 201 Stationery Supplies 2,640
PJC 876/PHE INE INPJZZZZ7 201|Update July 02 - Wastewater QA/QC 2,400
PJC 876 PHE INE INPJZZZ7ZZ 301|Vehicle 4,960
PJC 876!PHE INE |[NPJZZZZZ 462|PC Software 660
PJC 876/PHE |NE  INPJZZZZZ 462!Update August 01 - LIMS Software Maintenance 2,940
PJC 876 PHE |NE NPJZZ777 508|DISPOSAL OF HAZARDOUS WASTE 1,800
PJC 876/PHE |NE |INPJZZ77ZZ 600 Laboratory Instrument Maintenance Contracts 33,300
PJC 876|PST IBE NPJZZZZZ 201/HGA H00286 000 PUNA WASTEWATER {G00004 540
PJC 876/AST |BE _|NPJZZZ77 201 HGA H00288 001 HILL WASTEWATER (GO00042 3,000
PJC 876/SST |BE |[NPJZZZZZ 201|HGA H00289 001 SHIPMAN WASTEWATER (G040 540
PJC 876 WST INE  |NPJZZZZZ 201/ WST WASTEWATER (G0000384) 18,492
PJC 876 WST INE INPJZZZZZ ~ 501|Update June 01 - Armstrong Bldg Maint Jan Sves ( 9,180
PJC 876 WST |NE  |NPJZZ77Z  508|Update June 01 - WST WASTEWATER (G0o0037 648
PJC 877 HST INE |NPJZZ77Z 508|Update June 01 - HST OIL-RELATED (G00003863) 1,320
PJC 877/KST INE |NPJZZZ27ZZ  508|Update June 07 - KST OIL-RELATED (G0000386) 648
PJC 877 MAU |BE |NPJZZZZZ 201 MDE M15915/001 MECO TSF OIL-PCB (E000835¢ 804
PJC 877\WST INE 'NPJZZZZZ 508|Update June 01 - WST OIL-RELATED (G0000374) 2,640
PJC 130,353
PJW _ _ o 462 Stores OHPJW 110
PJW 788|CNS |BE |NPJZZZZZ 522|HGA H13741 003 470
PJW 788 HEL |BE |NPJZZZZZ 522]HDE H18794 001 940
PJW 78B|MAL BE INPJZZZZZ 522|M15316 006 - Conduct Training Lanai 380
PJW 788|MAM |BE INPJZZZ77Z 522IM15317 005 - Conduct Training Palaau 380
PJW 788/MAU |BE NPJZZZZZ 522|M15885 003 - Conduct Training ED 940
PJW 788/MPO_BE |NPJZZ772 521IM15314 010 - Conduct Training Maalaea 1680
PJW 788IMPO |BE |NPJZZZZZ 522/M15313 009 - Conduct Training Kahului 940
PJW 788|MPO BE |NPJZZZZZ 522|M15314 010 - Conduct Training Maalaea 1,420
PJW 788|PST BE |NPJZZZZZ 521/HGA - Conduct Training 190
PJW 788/RST |BE |NPJZZZZZ 522/HGA H18840 001 570
PJW 788/88T |BE NPJZZZZ7 521|HGA H18840 004 570
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PJW 876|BNS IBE |NPJZZZZZ 522 HGA H18945 005 235
PJW 876 CNS |BE |NPJZZZZZ 201 /HGA H18945 006 150
PJW 876.CNS |BE |NPJZZZZZ 522 |HGA H18945 006 2,550
PJW 876|/CNS |BE |NPJZZZZZ 522{HGA H18945 006 940
PJW 876 HEL |BE |NPJZZZZZ 522/HDE H18794 002 235
PJW 876/ HST INE INPJZZZ77 201IWETT & ZOM Monitoring - HONOLULU 500
PJW 876/HST [INE 'NPJZZZZZ 508BBCM - Honolulu 4,000
PJW 876/ HST |INE |NPJZZZZZ 508 NPDES 316(b) Study 75,000
PJW 876/HST |NE |NPJZZZZZ 508/WET TEST EXTRA ANALYSIS 6,000
PJW 876/HST INE |NPJZZZZZ S508/WETT - HONOLULU 1,600
PJW 876|KST |NE |NPJZZ777 201 WETT, Sand and Coral Monitoring - KAHE 500
PJW 876/KST |NE |NPJZZZZZ 508|NPDES 316(b) Study 75,000
PJW 876;KST |[NE INPJZZZZZ 508/WET TEST EXTRA ANALYSES 12,000
PJW 876 KST INE INPJZZZZZ S508!WETT & Coral Study - KAHE 17,820
PJW 876\MNS BE INPJZZZZZ 201|MGM M19147 005 100
PJW 876 MNS |BE |NPJZZZZZA 521 MGM M19147 005 150
PJW 876|MNS [BE |INPJZZZZZ 522IMGM M18147 005 1,700
PJW 876IMNS |IBE |NPJZZZZ7 522 MGM M19147 005 - Compliance 1,410
PJW 876:NST |BE [INPJZZZZZ 201 MGK M19146 005 200
PIwW 876/NST |BE |(NPJZZZZZ 521|MGK M19146 005 480
PJW 876|NST [BE [NPJZZZZZ 522|MGK M19146 005 3,000
PJW B876|NST IBE |NPJZZZZZ 522|MGK M19146 005 - Compliance 1,410
PJW 876|PHE |NE |NPJZZZZZ 301|Vehicle, Assigned - Boat Trailer 11,440
PJW 876/PHE |NE |NPJZZZZ7Z 301! Vehicle, Assigned - Van 11,440
PJW 876/PHE |NE INPJZZZZZ 501|Celiular Phone Svc - AT&T (4) 1,200
PJW 876/PHE |NE (NPJZZZZZ 501 |Misc - Printing, Utilities, Membership Fees/Dues 1,200
PJW B876|PHE |INE INPJZZZZZ 501 |Pager- GTE (4} 540
PJW 876|PHE INE INPJZZZZZ 520|Mainland Travel - Airfare, Hotel 2,000
PJwW 876/PHE |INE |NPJZZZZ7 521 Meals/Entertainment 300
PJW 876|PST |BE |NPJZZZZZ 201 HGA H18945 003 50
PJW 876IPST |BE INPJZZZZY 522|HGA H18945 003 570
PJW 876/PST |BE |NPJZZZZZ 522|HGA H18945 003 235
PJW 876|RST |BE INPJZZZZZ 201 |HGA H18845 002 150
PJw 876|AST BE |NPJZZZZZ4 522IHGA H18845 002 1,520
PJW 876|RST |BE |NPJZZZZZ 522{HGA H18845 002 1,410
PJW 876/5ST |BE INPJZZZZ7 201|HGA H18945 001 1,100
PJW 876/SST |BE |NPJZZZZZ 522|HGA H18945 001 760
PJW 876/SST |BE |NPJZZZZZ 522|HGA H18945 001 705
PJW 876|WST INE [NPJZZZZZ 201 WETT & ZOM Monitoring - WAIAU 500
PJW 876|WST INE |NPJZZZZZ 508{BBCM - Waiau 4,000
PJW B76\WST INE INPJZZZZZ 508/NFDES 316(b) Study 75,000
PJW 876|WST INE [NPJZZZZZ 508/WET TEST EXTRA ANALYSIS 18,000
PJW 876/WST |NE |NPJZZZ7Z 508 WETT Monitoring - WAIAU 8,000
PJW 877I1BNS BE |NPJZZZZ2 522 HGA M18844 005 470
PJW B877/CNS |BE |NPJZZZZZ 522/HGA H18844 006 1,175
PJW 877/GNS |BE |NPJZZZZZ 522|MGT M19151 005 705
PJwW 877|HEL |BE |NPJZZZZZ 508|HDE H18794 003 470
PJW 877 HST |NE NPJZZZZZ 201 |Supplies 500
PJW 877/ HST INE (NPJZZZZA 508 NPREP Drill 3,000
PJW 877/KST NE INPJZZZZZ 201/Supplies 500
PJW 877/KST INE |NPJZZZZZ 508|NPREP Drill 3,000
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PJW 877|LNS |BE |NPJZZZZZ 522{MGL M19149 003 705
PJW 877/ MAU 1BE |NPJZZZZZ 508|MDE M15885 001 6,000
PJwW 877MAU BE INPJZZZZZ 522 MDE M15885 001 1,410
PJW 877 MNS |BE INPJZZZZZ 521 MGM M19147 006 80
PJW 877 MNS | BE INPJZZZZZ 522|MGM M19147 006 1,250
PJW 877|NST |BE NPJZ2ZZZZ 521 |MGK M19146 006 120
PJW 877INST |BE |NPJZ2Z2Z7Z 522IMGK M19146 006 1,560
PJW 877|PDM INE INPJZZ77Z2 508/SPCC Consulting 2,000
PJW 877|PDO INE INPJZZZZZ 508{SPCC Consulting 2,000
PJW 877\PHE |NE NPJZZZZZ 301|Vehicle, Assigned - Ford Explorer 11,960
PJW B77/PHE NE |NPJZZZZZ 462 PC Software 1,313
PJW 877|PHE |NE |NPJZZZZZ 501 Cellular Phone Svc - AT&T (2) 700 > # -
PJW | 877|PHE INE |NPJ 501|Pager - GTE (2) 280 i %0
PJW 877/PHE |NE |NPJZZZZZ 520|Mainland Travel - Airfare, Hotel 2,000]
PJW 877/PHE INE |NPJZZZ2Z2 521 Meals/Entertainment 300
PJwW 877\PST |BE INPJZZZZZ 522/HGA H18844 003 190
PJW 877\IPTM INE |NPJZZZZZ 508|SPCC Consulting 2,000
PJW 877 PTO INE |NPJZZZ77 508|SPCC Consuiting 2,000
PJW 877|RS8T |BE |NPJZZZZZA 521 HGA H18844 002 80
PJW 877/IRST |BE INPJZZZZZ 522|HGA H18844 002 735
PJW 877|S8T BE NPJZZZZZ 521 |HGA H18844 001 ' 80
PJW 877:587 |BE |NPJZZZZ7 522|HGA H18844 001 1,250
PJW 877IWST INE |NPJZZZZZ 201 Supplies 500
PJW 877|WST INE NPJZZZZZ 508{NPREP Drill 3,000
PJW 878|BNS |BE INPJZZZZZ 522 |HGA H18847 005 235
PJW 878/CNS |BE |NPJZZZ74 522 HGA H18847 006 235
PIwW 878|GNS |BE INPJZZZZZ 522iMGT M15317 004 235
PJW 878{HEL BE NPJZZZZZ 522|HMDE H18794 004 470
PJW 878|LNS BE INPJZZZZZ 522IMGL M15316 005 235
PJW 878 MAU |BE  INPJZZZZZ 522 MDE M15885 002 705
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Integrated Financial Services Group, Inc.
“Providing Solutions to Unclaimed Property Compliance”

Anpual Escheat Reporting
Schedule of Services & Fees
Spring and Fall Reporting
General Ledger

Hawaiian Electric Company Inc.

Activity:
* Report & Remit Smenn ] Foe —2 Y TS
o Set-up Administration (per cycle) (Losr pae) $1,000.00
o Each state report with property $100.00
o Negative Reports N/C
o Each eligible account $1.00
Includes:
o Phase I Issue and State Set-up : _ P
" o Establish holder data records for each state 0«
e Phase II Conversion 15« X
o Develop conversion program for initial tape form - 100-=
o Spring and Fall incoming tape conversion 2srmsctee 15500 %
o Phase III Create Database 1,500 %+
o Receive and load property records from client G S é » gg g . {'.}
¢ Phase IV Due Diligence 5,500 >
o Prepare and mail generic due diligence Jetter €72t 2 Lo
o Receive address changes from client and delete fi v ) 5,000
By e L T &
Frraga

« Phase V Unclaimed Property Eligibility
~_ Prapege_gpnnrds vs.  state  matrix criteria to

eligibility (Spring/Fall)
o Produce holder detail report with state summaries for client

¢ Phase VI Account Maintenance :
o Add/Delete account records from reports as requested by client

o Reconciliation of property vs. holder account detail
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NONPROJECT COST DATA
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Government Relations department — 2005 forecast back-up

The non-labor portion of the 2005 forecast is $16,962.42, based on historical
practice for this office. It includes the costs of office supplies, software
purchases, subscriptions, books, parking, wireless and long distance telephone
service, training, conference registrations, inter-island travel, non-government
contacts, legislative opening day gifts, and the department's legislative contact
and legislative intern recognition programs.
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HAWAIIAN ELECTRIC COMPANY
2005 TEST YEAR RATE CASE

INDUSTRIAL RELATIONS DEPARTMENT
NONPROJECT COST DATA

NARUC 921: ADMIN & GENL EXP — NONLABOR
NARUC 923: OUTSIDE SERVICES
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industrial Relations department — 2005 forecast back-up

Naruc 921
For non-labor, the Ho'okina budget is $200 per employee (used 1440 as

employee count) and is split between Distribution , Transmission , Production,
and Admin & General. The assumption (and goal) is that all employees will
receive an award. The program's criteria can change from year to year,
depending on Executive input/approval. The budget is adjusted quarterly
according to the actual number of employees that qualify at that time.
Attached is the worksheet that was followed for the budget.
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2004-2005
Ho'okina
Reduce to Using 2003
2003 $200 Award | 1440 EEs 810 EEs 6/03 Update | §sas base
Original 2003 2003 Rev. 5/1/03 2003 Upd. | 2004-2005
Budget | Recycle Budget | Adjustment; Budget Estimate
Distr Operations 19.6% 95,625 | (39,034.6)} 56,5904 (24,813.5) 31,776.9 56,492.3
Trans Operations 19.6% 95,625 1 (39,034.6)] 56,590.4 {24,813.5) 31,776.9 56,492.3
Prod Operations 28.0% 136,500 | (55,720.0)| 80,780.0 (35,420.0) 45,360.0 80,640.0
Adm & General 32.8% 159,750 | (65,210.8)] 94,539.2 {41,453.1) 53,086.2 94,375.4
Ll — s q  d -~ Fa) Fa¥ ey ?_J £ oansy L 4MM AN nAan Annt
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Industrial Relations department — 2005 forecast back-up

Naruc 923

The $75,000 budget for legal fees was based on expenses in prior years.
This is difficult to predict since arbitrations are often filed then
cancelled/postponed by the Union. The assumption was that expenses in
2003 were low due to Negotiations (issues were brought to the table instead

of taken to arbitration).
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RptsRA1-Dec03-IndRel.CTL (Version: Dec03)
[“RA # ['Activity’ ["Act# [*Loc # [“Ind # |"Proj# __ |"EE # [FY03' |FY02' [FY0T" [FY00" |
'PPA’ 'Empl Pol Prac Proc’ 765" 'PHE' NE' 'NPPZZZ2Z' '502' 0 2440 0 0
PRI 'Adm Labor Grievances' '806'  'PHE' 'NE' ‘NPPZZZZZ' '502' 0 7341 20187 18582
PRIt ‘Mg BU & Oth Lbr Agrmnt’ ‘805 'PHE' 'NE' NPPZZZZZ' '502' 12321 40011 96451 95782
'PPIT ‘Mg Safety Pgm & Trng' 795 'PHE  'NE' '‘NPPZZZZZ' '502 0 0 490 0
12,321 49,792 117,128 114,364

jm\orecastigC-03 Actuals.xls
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HAWAIIAN ELECTRIC COMPANY
2005 TEST YEAR RATE CASE

INFORMATION TECHNOLOGY &
SERVICES DEPARTMENT
NONPROJECT COST DATA
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HAWAIIAN ELECTRIC COMPANY
2005 TEST YEAR RATE CASE

INFORMATION TECHNOLOGY &
SERVICES DEPARTMENT —- PEZ ISD
CHARGEBACK
NONPROJECT COST DATA

NARUC 921: ADMIN & GENL EXP —
NONLABOR
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1212002004
Dapt RA  Resp Area Acct Bik Acct Blk Descr NARUC Exp Class _Rroj Aot _Loc _EE FYes
infoTech  PEZ  iSD Chargeback Ba7 Cusiomer Services 010 Non-labor NPNEZZZZ 713 PHE 4851 66,256
» $68.256.00
InfoTech PEZ IS0 Chargeback Ba7 Custamer Services 910 Non-Labor NPSZZZZZ 102 PHE 451 14,916
. $14.916.00
InfoTech PEZ  ISD Chargeback 837 Custormer Services 910 Non-Labor NPSZZzzZz 110 PHE 451 156,048
$156,048.00
infoTech  PEZ IS0 Chargeback B37 454,002
Al Vel 451 00200
i ) e
InleTech PEZ  1SD Chargeback 838 A & G Operation 921 Non-Labor NPAVP2ZZ ~ TBE . PHE - 451 28,608%, M\~
$28,608.00 -
infoTech PEZ iSO Chargeback B38 A&GOperation 921 Non-Labor NPAVPR2ZZ 777 PHE 454 aou.-mz%ﬁz\;;“"
v $300.212.00 Vs
infoTech  PEZ 15D Chargeback B39 A & G QOperation 921 Nonr-Labor NPAVP2ZZ - 818 PHE &1 471.881-33‘,?("3
: $471,861.00
inloTech  PEZ  ISD Chargaback B8 A&GCperation 921 Non-Labor NPAVP2ZZ 843 PHE - 451 211,288, \
| $211,286.00
wloTech PEZ  ISD Chargeback B38 AL GOperaion 921 Mon-Laboe NPAVP2ZZ B50 PHE 451 53,808 4
» ' $53.808.00
infgTech  PEZ IS0 Chargeback Bag A & G Operation 23] Non-lLabor NPAVPTZZ 70 PHE 451 124,224 *ix)’\
. $124224.00 ° y
InlgTech  PEZ  ISO Chargeback B8 AAGOperaion 921 Non-Labor NPAZZZZZ BYT PHE 451 ' 43,908 E)\/"D
$43.908.00
inloTech PEZ  iSD Chargeback B38 A& GOperation 921 + Non-Labor NPEZZZZZ 600 OAH 451 214596 5 2
! $214,596.00
InloTech PEZ  ISD Chargeback B8 ALGOperation 921 Nondabor NPEZZZZZ 888 PHE 451 41,004 !;‘,L,
$41,004.00
mtoTech PEZ  ISD Chargeback 838 A& GOperation 521 Nontabor NPEZZZZZ 928 PHE 451 13.286% p Pl
$13.295.00 °
WtoTech PEZ IS0 Chargeback B38 A& GQOperstion 921 Non-Labor NPEZZZZZ 931 PHE 451 24456 p - |
$24,456.00
mtoTech PEZ  ISD Chargeback B38 AL G Operation 921 Nonlabor NPEZZZZZ 985 PHE 451 19,6825 p\
$19,632.00
inloTech  PEZ - 15D Chargeback 838  AA&GOpeation 21  Nonlabor NPEZZZZZ 368 PHE 481 u7E A
: $34.752.00
InfoTech  PEZ  1SDChargeback B38 A&GOperalion 921 Non-Labor NPEIZZZZ 967 PHE 451 40500 P~
$40,500.00
infaTech  PEZ  iSD Chargeback B34 ALGOperation 923 Non-Labor NPFIZZZZ 722° PHE . 461 20,004 <
. $20,004.00 )
InfoTech PEZ  ISD Chargeback 83  AA&GOpesaion 921 Non-Labor NPFZZZZZ 765 PHE 481 68,318 {)(,g
$58,316.00
intoTech  PEZ iSO Chargeback 838 A& GOperation 921 Non-Labor NPFZZZZZ 767 PHE 451 60,8967 p\,
$60.896.00
infoTech  PEZ  ISD Chargeback B8 A&GOpelion 921  Nonlabor NPFZZZZZ 775 PHE 451 19260 P -<
$15.260.00 -
infoTech  PEZ  ISD Chargeback 838 A4 G Operaion 921 Non-Lebor NPFZZZZZ 776 PHE 451 oz A 5
$117,012.00
infoTech  PEZ 180 Chargeback 836 A & G Operation g21 Non-Labor NPHZZZZZ 931 PHE 451 60,108 A,L.,
$60,108.00
infoTech  PEZ  iSD Chargeback 838 A4 GOperation 921 Non-Lsbor NPHIZZZZ 933 PHE 451 | 67,2602 A {g
$67.260.00
infoTech  PEZ 18D Chargeback 838 A & G Operation 921 Non-Labor NPZZZZZ 122 PHE 4851 saebl ATy
. $58,860.00
intoTech  PEZ  ISD Chargaback B38 A& GOperalion 821 ton-Labor NPJIZZZZZ  B78 PHE 451 142,656 P \o

$142.656.00
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1212072004
Dept _RA  Resp Area Acct Btk Acct Blk Descr NARUC Exp Class _Proj LAet _loe _EE
infoTech PEZ 18D Chargeback 838 A& G Operation 921 Non-Labor NPKZZZZZ 701 PHE 451
InfoTech PEZ 0 Chargeback B3B8 A & G Operalion g2 Non-Labor NPKZZZZZ 828 PHE 451
InfoTech PEZ  ISD Chargeback 838 A& G Operation 821 Non-Labor NPKZZZZZ B26 PHE 451
infoTech  PEZ IS0 Chargeback 838 A & G Operation o Non-Labore NPi(ZZZZZ B2 PHE 451
infoTech  PEZ IS0 Chargeback 83a A & G Operation g21 Non-labor NPNAZZZZ 760 PHE 451
InfoTech PEZ 150 Chargeback B8 A & G Oparation 921 Non-Labor NPNCZZZZ 960 PHE 451
InloTech  PEZ IS0 Chargeback 838 AL GOperation 921 Non-Labor NPNEZZZZ - €00 OAH 451
“infoTech PEZ  ISD Chargeback B33 A & G Operation 821 Norelabor NPNEZZZZ 750 PHE 451
InloTech PEZ  ISD Chargeback B3g A4 G Operation 921 Non-Labor  NPNLZZZZ ¥28 PHE 451
infoTech PEZ Chargaback 838 A & G Opecation 921 Non-Lador NPNPZZZZ 738 PHE 451
IntoTech PEZ Chargeback 838 A & G Operation 821 Non-Labor NPPZZZZZ BUOS FPHE 451
InfoTech  PEZ D Chargeback B33 A & G Operation 821 Non-Labot NPQCZZZZ 750 FPHE 451
InfoTech  PEZ IS0 Chargeback B3g A&GOperation 921 Non-Labor NPCCZZZZ 807  PHE 451
mioTech PEZ Chargeback 838 A & G Operation o Non-Lgbor NPSZZZZZ 100 PHE 451
infoTech  PEZ Chargaback B3g A & G Operation 521 Non-Lebor NPSZZZZZ 112 PHE 451
InfoTech  PEZ  1SD Chargeback 838 A & G Operalion 921 MNon-Labor NPSZZZZZ 730 PHE 451
InfgTech  PEZ  {1SD Chargeback 838 A& G Operation 821 Non-Labor NPSZZZZZ 738 PHE 451
InfoTech  PEZ 15D Chargeback 838 A & G Dperation 821 Non-Labor NPVZZZZZ B4A2 PHE 43
InfoTech ~ PEZ  ISD Chargetack B38 A & G Operation 921 Non-Labor NPVZZZZZ 832 PHE 451
infoTech  PEZ  1SD Chargadack B38 A & G Operalion Non-Labor NPWZZZZZ HS0U0 OAH 451
?ﬂr’@’\” IVIvA :
infaYech PEZ IS0 Chargeback B38 A & G Operation 924 Non-Labor NPRZZZ 951 PHE 451
IndoTech PEZ 1S Chargaback B38 A& G Operalion 8§25 ‘Non-Labor  NPFZZZZZ 795 PHE 451
inloTech  PEZ 1S Chargeback B38 A & G Qperation 925 Non-Labor NPFIZZZZ 953 FPHE 451
IntoTech PEZ  ISD Chargeback 838 A & G Operation g2s n-labor NPHIZZZZ 950 PHE 451
Luasii. y\mﬂ{axﬁ
InfoTech  PEZ  ISD Chargeback B3s A & G-QOperalion 926 Non-Labor NPFZZZZZ 778 PHE 451
infioTech  PEZ 18D Chargeback 838 A & G Operation 926 Non-Labot NPFZZZZZ 779 PHE 451
SULAE PR
infoTech PEZ  1SO Chargeback B38 A & G Operation 9302 Non-Labor NPQEZZZZ 753 PHE 451
- '
infoTech  PEZ IS0 Chargeback 838 TRVRC Sk N ¢ o

$17.424.00
51,468 ?f'(
$51,468.00
a5z A{
$34,152.00
w4518 A ¢
$44,616.00
7a028 N\
$74,9268.00
- 5,904 Pq(
$5,304.00
445,140 A:l
$445,140.00
el
$38, 144.00
@ hG
$43,776.00
mA.*g
$35,892.00
140,220 g\,g
$140.220.00
sroare S

$81,872.00
) (-1
$73,260.00
stieg N\.)
$81,168.00
34428 b,
$34,428.00
300 Aé
$34,920.00
24218 A
214.212.00
$35,400.00
178328 A~
§179,328.00
33,900
£33,900.00
180,412
580.412.00
42,240
$42,240.00
99,216
$89,216.00
32,904
$32,904.00
25,928
$35,928.00
61,860
$61.860.60
4,386,343
$4,3586,343.00 -4
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Hawailan Electric Company, Inc.
Information Technology & Services Department
ITS Costing System Allocated Costs - PEZ Entries

HECO's IT costs are allocated to functional area code blocks via the IT Costing System. The allocation
entries are coded with the Responsibility Area (RA) code PEZ in HECO's financial system. The following
is a general description of the PEZ budgeting methodology. Workpapers A-1 through A-7 show the detail
allocation amounts for 2005. .

Costs to be Cleared

IT Non-Project and non-capital Project costs represent the base of costs to be allocated. These
costs are coded with Indicator NC (Non-billable clearing) and are therefore said to be subject to
"Clearing". For 2005, the Costs to be Cleared were estimated to be $12,865,283, as shown on
workpaper A-1. Details of these costs are shown on workpapers B and C.

Costs Cleared to

IT Costs are cleared to the following categories:

1) HELCO IT Costing System Direct Charges (2005 Estimate - $226,338)

2) MECO IT Costing System Direct Charges (2005 Estimate - $177,768)

3) Non-ITS Project Charges - Expense Element 451 transactions (2005 Estimate - $709,008)
4) Intercompany Billings (2005 Estimate - $265,335)

5) EFMS Program Charges (2005 Estimate - $799,992)

8) Ebusiness Program Charges (2005 Estimate - $758,292) '

7) Other Functional Area Charges ($9,928,550)

Basis for Clearing , )
Amounts which are cleared to the first 4 items above (HELCO/MECQ IT Direct Charges, Non-ITS

Project Charges, Intercompany Billings) are directly identified. Workpapers D, E, and F show the
basis for the amounts included in the 2005 budget. ’

Armounts which are cleared for items 5 (EFMS Program) and 6 (Ebusiness Program) are estimated by

the Program Managers of these [T-Managed programs. Costs are cieared to HECO functional area code
blocks benefiting from the services provided by these programs. EFMS and Ebusiness Program costs are
shown on workpaper C. Proration percentages used to allocate these costs were identified by

Program Managers in prior years and are shown on workpaper G-1. )

The amount of item 7 (Other Functional Area Charges) represent the residual of "Costs to be
Cleared" reduced by the first 6 items of "Costs Cleared to". These costs are prorated to functional
area code blocks based on actual 2003 PEZ proration amounts shown on workpaper G.

PEZ Workpaper Index
A - PEZ Allocation Model

8 - Non-Project "NC” Charges

C - Project "NC" Charges

D - HELCO and MECO IT Costing System Direct Charges
E - Non-ITS Project - Expense Element 451 Charges

F - Intercompany Billable Estimates

G - 2003 PEZ Actuals

Prepared by Blane Murakami, ITS Project Manager
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e DriocmTiend  mMoDel
Hawaiian Electric Company, inc.i |
Information Technology & Services Department !
PEZ Actuals Jan- Dec 2003
RA |Act |Loc |Ind |Project EE Monthly 05 Total 2003
s 1o B diepfleD !
{Total NC charges) . _
NC per Non-Project i 9,093,607
Non-Projectoncost | o 2,149,763
NC per EFMS Project N 800,000 .
NC per EBUS Project € 758,300
NC per Other Projects B 63,613
Total NC charges 1,072,107 12,865,283 T
CoTh CLENRED TO!
Less: HELCOJT Costing System direct chargs 18,862 226,338
per B. Tobara
H
H
Less: MECOHT Costing System direct charge 14,814 177,768
_____ge;rws_-mtoga@ Lo
Less: Expefé?jﬁ{é_@gn}_fgi_ charges by non-{TS PMs 709,008
1 11,752,169 ’
Less: InterCompany .
PEZ [700 |RHI |BE |NPASVPTZ 451 89 1,070 ' ‘ '
PEZ [775 \HEl |BE |NPFZZZZZ 451 212 2,544
PEZ {776 HEL |BE NPFZZZZZ |451 212 2,544
PEZ (777 IMAU \BE |NPFZZZZZ 1451 212 2,544 B
PEZ |776 [HEI |BE |NPFZZZZZ 451 167 , 1,998 -
" IPEZ |776 |HPC |BE |NPFZZZZZ |45} 7 87
PEZ |776 |PEC |BE !NPFZZZZZ 451 15 174
" |PEZ |778 |[HEl |BE 'NPFZZZZZ [45] 87 1,045 )
PEZ |778 [HPC |BE |NPFZZZZZ |45 3 45| . 7
PEZ |778 PEC |BE |NPFZZZZZ 1451 8 91
PEZ 1779 [HEl 'BE |NPFZZZZZ 451 85 1,140 R
T IPEz 1779 [HPC |BE |NPFZZZZZ |451 2 20 - .
PEZ [77% [PEC |BE |NPFZZZZZ 451 3 40
K PEZ |817 [HEL |BE INPAZZZZZ 451 . "
i PEZ 817 |MAU|BE |NPAZZZZZ 451 - N
PEZ 825 |HEI |BE |NPKZZZZZ |43 205 2,464
i PEZ (825 |HEL |BE NPKZZZZZ |451 16 189
" PEZ 825 MAU BE |NPKZZZZZ 451 16 189
PEZ 1826 |HEL BE |NPKZZZZZ |45 66 791
PEZ (826 [MAU |BE |NPKZZZZZ 45! 78 931

VYW T) (| T PM ST o Y 4" — G
P e R
2
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Hawaiian Electric Company, Inc. | | - o
Information Technology & Services Department
PEZ Actuals Jan- Dec 2003
RA |Act [Loc iInd |Project EE Monthly 05 Total 2005
PEZ |455 |[OAH |NC |NPEZZZZZ 3,928 47,136.00
PEZ 455 [OAH INE |NPEZZZZZ 389 | 4,788.00
PEZ |456 |[OAH |NE. |NPEZZZZZ 6,794 81,528.00
PEZ [600 JOAH INE |NPWZZZ 14,944 179328008 NI L A0
PEZ [907 (OAH |NC |NPBZZZZZ 1,993 23,916.00
v, PwTory, > 4

fr 7 . T e IDTIR . w, th , ‘iﬂf“ﬂ m}i E#

S pay _—I
-
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Hawaiian Electric Company, Inc. | |
Information Technotogy & Services Department
PEZ Actuals Jan- Dec 2003
RA JAct |[Loc |Ind |Project EE Monthly 05 Total 2005
PEZ |242 |KST |NE [NPIZZZZZ 451 6,904 82,848
PEZ |242 |WST INE NPIZZZZZ 451
PEZ (242 [HST iINE [NPIZZZZZ 451
242 Total
PEZ |245 [KST NE [|NPAVP2ZZZ (451 1,075 12,900
245 Total ]
PEZ [246 |[KST |NE |NPAVP2ZZ 451 898 10,776 ]
N 246 Total
PEZ (256 [WST [NE |NPIZZZZZ 451 34,054 408,648
PEZ {256 |KST |NE |NPIZZZZZ 451
PEZ (256 |HST |NE |NPIZZZZZ 451
256 Total
PEZ |258 |KST NE |NPAVP2ZZ 1451 1,364 16,368
258 Total
PEZ (261 }KST NE INPAVPIZZ (451 309 9,708
261 Total
PEZ 307 (OAH (NC |NPBZZZZZ 451 48,700 _ 560,400
PEZ 307 JOAH |[NC [NPYZZZILZZ45] .
PEZ ({307 {OAH |NE |[NPAVP2ZZ 451 !
307 Total
PEZ [320 |[OAH INE [NPAVP2ZZ 451 2,007 54,084
320 Total
PEZ (325 }OAH NC [NPRZZZZZ 451 4,634 55,608
325 Total :
PEZ 1326 iOAH NE [NPRZZZZZA451 10,766 129,192
326 Total
PEZ 1331 IOAH NE |[NPAVP2ZZZ 451 233 2,796
331 Total
PEZ 333 |OAH INC NPRZZZZZ45] 11468 137,616
PEZ |333 |OAH |[NE |NPAVP2ZZ [45]
333 Total
PEZ 1343 jOAH NE [|NPAVP2ZZ (451 322 3,864
343 Total |
PEZ (349 [OAH [NE |NPAVPIZZ |45] 144 1,728
349 Total
PEZ |375 |OAH [NC NPRZZZZZ451 14,520 179,040
375 Total
PEZ 377 jOAH NE |NPRZZZZZ |451 659 7,908
377 Total
PEZ {408 |OAH INC [NPBZZZZZ 451 38,681 464,172
PEZ (408 !0OAH INC |NPEZZZZZ 1451
408 Total
PEZ [420 [OAH [NE |NPAVP2ZZ |45] 6,674 80,088
420 Tetal
PEZ {455 |[OAH INE [NPDZZZZLZ 451 54,300 651,600
PEZ |455 |QAH |NC |NPDZZZZZ|451 24,536 294,432
455 Total
PEZ 1456 |0AH [NC |NPRZZZZZ 451 8,815 118,980
PEZ (456 10AH [NE |NPRZZZZIZA45! 5,753 69,036
456 Total
"TTTIPEZ 461 |OAH [NE |NPAVP2ZZ [451 ! 355 4,260
PEZ Model 04-20-04 xis PEZ Allocations Page 3
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Hawaiian Electric Company, Inc. |

k

Information Technology & Services Department

PEZ Actuals Jan- Dec 2003

RA JAct {Loc |lnd [Project EE

Monthly 05

Total 2005

461 Total

PEZ 462 |OAH |NE

NPAVP2ZZ 451

310

3,720

462 Total

PEZ [463 |OAH [NE

NPAVPIZZ 1451

344

4,128

463 Total

PEZ 465 [OAH |NE

NPWZZZLZZ 451

1412

16,944

465 Total

PEZ |474 |OAH |NE

NPAVFPIZZ 1451

554

6,648

474 Total

PEZ [477 [OAH |NE

NPAVPIZZ (451

543

6,516

477 Total !

PEZ |486 |OAH |NE

NPAVP2ZZ 1451

177

2,124

486 Total

PEZ |600 [OAH [NC
PEZ |600° |OAR

NPWZZZZZ 451

32,902

394,824 N S ¢

16,606

PEZ |600 |OAH NE

NPCZZZZZ 451

199,272 x@ﬁ ’r:’n...\» 1Cand
#"""M

PEZ 600 |0AH iNE

NPCZZZZZ (452

600 Total

o

PEZ 603 [OAH |NE

NPWZZZZZ[451

5,693

68,316 MREIT R =\

603 Total

PEZ |610 |OAH |NE

NPCLZZ17/451

) 3,493

41,816

610 Total

PEZ [611 [OAH |NE

NPCZZIIZ:451

8,994

107,928

611 Total

PEZ |612 |OAH |NE

NPAZZZZZi451

456

5,472

612 Total

PEZ |614 [OAH [NE

NPCZTILT|45]

157

9,084

614 Total

PEZ |616 |DAH INE

NPCZILITT45]

5,819

69,828

616 Total

PEZ 700 |PHE [NE-

NPAVP?ZZ |45F

10,352

24228 I8 gJC AL\

PEZ [700 |PHE |NE

NPAVP3IZZ 1451

PEZ {700 {PHE |NE

NPAPRES] 1431

PEZ (700 {PHE |NE

NPASVPIZ 1451

700 Total

PEZ |701 |PHE |NC

NPKZZZZZ 1451

701 |0AH INC

NPRZZZZ7:451

5,106

PEZ 4701 [PHE |NE |NPKZZZZZ 1451z

2,937

61,272 oy v i i
35244 |7 THIVST

701 Total

NRRIC I

PEZ {719 [PHE |NE |NPSZZZZ7 451

2,869

344281 Sofge A2

710 Total

PEZ |712 |FHE IND |NPYZZZZZ 451

865

10,380

PEZ 712 |PHE |[ND |NPSZZZZZ 1451

712 Total

PEZ |713 [PHE [NE |NPEZZZZZ |45]

11,341

136,092

713 Total

PEZ {714 |PHE |NE |P0000021 1451

PEZ |714 |PHE INE |POO00022 1451

PEZ |714 |PHE [NE (P0O000023 1451

PEZ |714 |[PHE |NE P0O000G024 451

PEZ |714 IPHE |NE [P0000023 [45]

PEZ Model 04-20-04 xis PEZ Allocations

Page 4
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Hawaiian Electric Company, Inc. |

|

Information Technology & Services Department

PEZ Actuals Jan- Dec 2003

RA |[Act |Loc |Ind

Project EE

Monthly 05

Total 2005

PEZ {714 |PHE |NE

NPEZZZZZ 451

714 Total

PEZ |720 |PHE NS

NPCZZLLZ451

60,493

725,918

PEZ {720 {PHE INE

NPNEZZZZ |45]

720 Total

PEZ |723 [PHE /{NB<

Z 451!

1,667

- 20,004

MNAZGC A1)

722 Total

PEZ [730 [PPO_|NE

NPEZZZZZ 1451

367

4,404

730 Total

PEZ |736:./PHE. INE:

INPSZZZZZ 451

2,910

“34,820°

AR C A

PEZ (736 |PHE INE

P00O00035 1451

736 Total

PEZ {738 |PHE |NE.

NPNPZZZZAS] |

3,648

a7 NAEIC ALY

738 Total

PEZ 1750-|PHE |NE

NPQCLLZITAS

11,683

140,220 |

NARIC A

750 Total

PEZ 1753 |PHE NE

NPQEZZZZ 1451

5,155

61,860

753 Total

PEZ 1760-[PHE INE

NPNAZZZZ 451

3,718

w816 OAZIC C}H,_\

760 Total

PEZ {765

|

NPFZLZLEZAS] |

5,693

58,316

NEY YA

PEZ (765 |PHE INE

NPPZZZZZ 1451

765 Total

PEZ 766 |PHE INE

NPAVP2ZZ (451

2,384

28,608

I AT Y

PEZ 766 [PHE INE

NPAVP6ZZ|451

766 Total

PEZ |767 |[PHE |NE

NPFZZZZZ451

5,083

60,9964 pIngJC. AN

167 Total

&

PEZ

1,605

19,260

ENIY/ATEL D

775 Total

&

PEZ [776 |PHE

NPFZZZZZ 145%

9,751

117,012

SELOCHTH

776 Total

S\ [Vin

PEZ {777 |PHE .|NE

NPAVP2ZZ |451

23,239

278,868

m‘-c F2x 2N w—t

PEZ [777 |PHE |NE

NPAZZZZLZ 1451

\J\-..qm ,_p«

777 Total

NS

PEZ {778 |PHE INE

NPFZZZZZ 1451

2,742

32,904

}.J AN AT

778 Total

PEZ [779 |[PHE INE

NPFZZZZZ 451

2,994

35,928

119 Total

PEZ [780 [PHE |NE

NPFZZZZZ 1451

780 Total

PEZ |795 {PHE [NE

NPFZZZZZ|45]

8,701

80,412

795 Total

PEZ {805 |PHE {NE

NPPZZZZZ 1451 [

2,991

- 35892

NARVGC AN

805 Total

PEZ 807 |PHE NE

NPOCZZZZ mg

6,831

81,972

PEZ (807 |PHE |NE

NPAVPIZZ 451

NAZJC Gt

807 Fotal

PEZ |817 IPHE |NE

NPAZZZZZ |45T

3,659

43,508

EATATaS A s
ST

817 Total

PEZ (818 |[PHE |NE

NPAVP2ZZ {451

36,517

438,204

q*s‘é‘. DL 'z,g t;g"‘{

PEZ Model 04-20-04.xis PEZ Allocations

Page 5
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Hawaiian Electric Company, Inc. | |
Information Technology & Services Depariment
PEZ Actuals Jan- Dec 2003

RA |Act [Loc |Ind {Project EE Monthly 05 Total 2005

PEZ (818 [PHE |NE |NPAVPIZZ 451
PEZ 818 [PHE |NE |NPAZZZZZ |451
818 Total -

PEZ |825 [PHE |NE |NPKZZZZZ |45 1,452 17A%Y ORNESC 1L
825 Total |
PEZ |826 |PHE |NE |NPKZZZZZ |451" 4,289 BTABE | 1A D 1 AN
PEZ {826 {PHE |NE |NPAVP4ZZ |45] . )

826 Total .
PEZ |827 [PHE INE [NPKZZZZZ 45¢ 2,846 3415 | NAERJCYUTZN
827 Total R
PEZ {842: [PHE |NE+ |NPVZZZZZ| 451 16,574 198,888 | \B4% ety & VR L
PEZ (842 [PHE INE |NPAVP2ZZ |451 T A

842 Total .
PEZ 1843 [PHE INE |[NPAVP2ZZ [451 16,353 196,236 | VL hl & 1= o L)
PEZ (843 PHE NE NPEZZZZZ (451

PEZ (843 [PHE NI |P0000340 451 L W

PEZ 1843 |PHE |NE |NPAZZZZZ {451 e Cn i

843 Total L e 1)

PEZ [850 [PHE INE |NPAVP2ZZ [4514 4,484 T 538087 I pac AL
PEZ |850 |[PHE NE |NPIZZZZZ|451
856 Total s
PEZ |853 |PHE [NC |NPVZZZZZ/451 12,945 155,340
853 Total
PEZ 875 |HST INE |NPIZZZZZ |451 7,005 84,060
PEZ [R75 |PHE [NE |NPIZZZZZ |45]

875 Total . .
FrE—p P PG M= g g PP fqgan | qanmRed LA L. Can ]

oo LA
Bt hy WO

-
_

—
e ———
4

J
F
&g e ——
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Hawaitan Electric Company, Inc. | |
Information Technology & Services Department :
PEZ Actuals Jan- Dec 2003
RA |Act tLoc [Ind {Project EE Monthly 03 Total 2005
PEZ {950 PHE |[NE |NPHZZZZZ45l 8,268 98,216
PEZ {950 |PHE |[NE (NPKZZZZZ451
950 Total
PEZ [951 [PHE |NE |NPKZZZZZ 451 2,825 33,900
951 Total
PEZ [953 [PHE [NE |NPFZZZ7Z7 451 3,520 42,240
953 Total
PEZ |960 |PHE |NE |NPNCZZZZ 45V 6,24 Ta9E] NREIC 1700
960 Total ’ '
PEZ |965 [PHE |NE |NPEZZZZZ 451 1,636 196321 B2V Q)
965 Total Y
PEZ :|966 [PHE |[NE |NPEZZZZZ 145] 2,896 347529 DR ALY
966 Fotal i '
PEZ |967 [PHE INE |NPEZZZZZ |45] 3,375 40,500 IREIC 1)
967 Total )
Graad Total 827,378 9,928,536
NE 599,043 7,249,788 '
NCIN 228,335 2,678,748
9,928,536
Check total to pillar 11,752,155.00
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\.al 3 ey ~ \ b
M- PR NG Cling g7

/ o
4/20/2004 » budget manager: PK, Z 11:49AM
Dept | Expense Categ... Updoivlgz
InfoTech Labor 5&\ | $4.714,393 |
Materials " 4105
105,604
On-Costs™ ~ . ’
' Other | ST ! : 3
‘ | B3 re octakd) $1,181,513
Outside Svcs $3,090,837
Transportation | ' | $1 ’260
$9,093,607
Lo ‘A L
L Bdon odecost 2. Y@ VA Rt
o Wt _ 149 g

\ptsRA1-Mar04-1TS.C... Page 1 Version: Mar043
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LRI v &
Lingor. On-(o8T g
ptsRA1-Mar04-ITS.C... Page 1
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| 4/20/2004 » budget manager: P :
NOTE: Jbed 0 CALLVLNTE u\mgm 05T % 11:49AM
‘ FY05
Dept Expense Categ... Upd04 RA
infoTech Labor \: '$6,241,212
Materials (A) $314,204
On-Costs (2 $2,875,047
Other $1,761,191
Outside Svcs $3,311,618
Transportation $23,040
$14,526,312
MO G A ®) 28204
PN AN DT ¥8-2 K Qw B )

e -}.\/.-'Z 3—1 ‘SQ =
LETS, o

A RN N

He L7
S U,
> e

Version: Marg%_‘
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On-Costs and Vehicle Rates

Preliminary
2004 1M/2004  2/1/2004  4/1/2004 2005
Budget Recorded Recorded Recorded Budget

On-Cost Rates Rates Rates Rates .- Raies

Payroli Taxes ) 8.51% 8.51% 8.51% 8.51% 8.42%

Employee Benefits $6.25 $9.38 $5.96 $5.06 $6.46
Non-Productive Wages $4.44 $4.44 $4.44 $4.441  33.84

Corporate Administration $2.76 $2.88 $2.74 $2.74 $2.86

Customer Engineering _ $113.55] $1198.53| $100.00  $90.00f

Stores 12.00%| _ 12.65%|  10.70%| _ 10.70%| [ 9.16% = % B\
Energy Delivery $26.80 $28.22 $27.75 $27.75 : -
Power Supply $6.38 $6.72 $6.24 $6.24 $6.70

Vehicles |

Heavy Trucks (VH) ' $12.50 $12.47] _ $16.39 $12.50

Medium Trucks (VM) $8.50 $9.45 $12.53 $8.75 |

[Light Trucks (VL) $5.50 $5.08 $4.98 $5.50

Sedans (VS) $2.75 $1.89 $2.79 $2.50

Condor 1501 (VC) $58.25 $31.79 $37.32 | $59.25

Misc (VZ) $1.50 '$1.26 $1.55 $1.50

Caterpillar (VX) $4.25 $2.25 $2.61 %425 °

Praductive labor is labor less non-productive hours such as holiday, sick, vacation, etc.
Effective 1/1/01, there are no recorded vehicle rates. instead, transportation clearing costs are

allocated monthly to (1) assigned vehicles based on 8 hours per day, Monday through Fnday,
excluding holidays and (2) poot vehicles based on actuai usage.

http:l!intranet!AccountinglFORMSiStandard {.abor Class and On-costs/On-costs Vehicie Ra@82004.xis10:44 Alb
-1
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RptsRA1-Mar04-ITS.CTL

Page 1

12/22/2004 » budget manager: PR110H NPUpd - Det \’\ 2 a—b 1:06PM
*R... *Ac.. *Lo.. *In.. ‘Proj# *E... “LbrClass Linaitem Uple:lY Ro: N\O\(‘EGS
_—/—-h
PEA 730 PHE NC NPEZZ. 150 _E E res new tech 730 144
PEA 890 PHE NC  NPEZZ. 150 L_E E dev-new 890 600
PEA 891 PHE NC NPEZZ.. 150 _E E dev comp apps enh 891 504
PEA 885 PHE NC NPEZZ.. 156 _E E mainframe 885 192
PEA 896 PHE NC  NPEZZ.. 150 _ E E LAN 896 384
PEA 897 PHE NC NPEZZ. 150 _E E deskiop-bus 897 218
PEA B98 PHE NC  NPEZZ.. 150 _E E desktop-tech 898 168
PEA 901 PHE NC NPEZZ.. 150 __E E provide IT cust asst 901 192
e 115 ek mFolmecod fdtzae |
PEA 71t PHE NC NPEZZ... 150 | | process payroll 777 )
PEA a1 PHE NC NPEZZ.. 150 1 I provide IT cust asst 801 " 1,812
PEA . 1S SefeTe 1,808
PEC 801 PHE NC NPEZZ. 150 _FS FS IT cust asst 901 1,248
PEC 965 PHE NC NPEZZ. 150 _FS FS dev mng fcst 701 420
PEC 988 PHE NC  NPEZZ.. 150 __FS FS maint ref 721 204
PEC 967 PHE NC NPEZZ. 1580 _FS FS Org Dev Strat 722 204
PEC Digczoi ~ - (UL TOMDE CNZ( 2076
PEC 842 PHE NC NPEZZ. 180 __} | order matis equip-cirg 842 398
PEC 844 PHE NC  NPEZZ. 150 _| | prepare contracis-clrg 844 1,944
PEC 901 PHE NC NPEZZ.. 150 __| H pm\fide IT cust asst=clrg 901 7,464
PECG SPEen RugTs " 9,804 g
PEC 701 PHE NC NPEZZ.. 150 __TC TC Dev Mnge Fcst 701 ' 384
PEC 721 PHE NC NPEZZ. 150 _T7C TC Dev Meas & Anl Perf 721 1,308
PEC 840 PHE NC  NPEZZ. 150 __TC TC Admin Oth Procur Pgm 840 182
PEC 844 PHE NC NPEZZ.. 150 _ 7C TC prep/mge contracts-cirg 844 768
PEC 901 PHE NC NPEZZ. 150 _TC TC provide It customer assistance-clrg... 8,276 .
PEC CodsuLtanTs /ANMNGTS ~ 112 (
PED 785 PHE NC NPEZZ.. 150 __FS FS Plan Emp Tmg & Dev 785 204
PED 891 PHE NC NPEZZ. 150 _FS FS develop comp apps-enh 891 1,860
PED D el ~ foiclfmas( TS 2060 |
PED 730 PHE NC NPEZZ. 1580 _T7C TC new tech 730 576
PED 789 PHE NC  NPEZZ. 150 __TC TC attend training 789 1,740
PED 880 PHE NC NPEZZ.. 150 __TC TC develop comp apps-new 880 8,960
PED 891 PHE NC  NPEZZ. 150 __TC TC develop comp apps-enhanced 891 48,108
PED 901 PHE NC  NPEZZ.. 150 __TC TC Prov IT Cust Assist 901 576
PED Lepd? plp (5T 306~ 57,960 30
PEl 895 PHE NC NPEZZ.. 150 __BUOC BUOC oper & main mainframe 885 8,120
PEI DferwTops 9,120
PEI 895 PHE NC  NPEZZ.. 150 _FS FS oper & main mainframe 895 336
PEl 896 PHE NC  NPEZZ. 150 _FS FS oper & main LAN B96 1,116
PEI 837 PHE NC NPEZZ... 150 __FS8 FS oper & main desktop 847 780
PEl M &gz 1ok —\Aﬁ%é TR (’ 2232 Y
PE} 896 PHE NC NPEZZ... 150 __| 1 oper & main LAN 896 O?t' W 2,052

V6M4
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12/22/2004 » budget manager: PR110H NPUpd - Det... \'\ 0I5 1:06PM
Fros  CWloress
*R... *Ac... *Lo.. %n.. *Proj# *E... *LbrCiass Lineitem Updo4 RA -
PEI 887 PHE NC NPEZZ... 150 _ } t oper & maint desktop 897 1,836
PEI 900 PHE NC NPEZZ... 150 | | op desk top offc telecom 900 1,788
pE| : S s 3 /(,coqlo WPRIRNTOR 5,676 3
PEl 885 PHE NC NPEZZ.. 150 _ TG TC oper & main mainframe 885 . 7,608 )
PEI 886 PHE NC NPEZZ. 150 _TC TG oper & main LAN 896 13,296
PEI 887 PHE NC NPEZZ.. 150 _ TC TC oper & main desktop 89 3,648
PEI . Lx’nD/ ADN\\ﬂlﬁTp—P\T AMN—‘{sTS_—QZ,-s—S—z \ 2
PEl 885 PHE NC NPEZZ.. 150 __TCS TCS oper & main mainframe 895 2,028 '
PEI SUfer s o6 : 2,028 ]
PEP 700 PHE ? NG NPEZZ.. 150 __FS 'FS dev & adm bus plans 700 108
PEF 722 PHE NC NPEZZ... 150 __FS FS org dev strat 722 216
PEP 730 PHE NC NPEZZ.. 150 _ FS FS rsrch new technoti:gy 730 1,380
PEP 765  PHE NC NPEZZ. 150 __FS FS ampl pol prac proc 765 - 108
PEP 785 PHE NC  NPEZZ. 150 _FS F& performance appraisals 785 108
PEP 806 PHE NC  NPEZZ.. 150 __FS ES telecom-man, engr, design 906 216
PP Digcctop~PRooge a1 @s MG 2,136 \
PEP 700 PHE NC NPEZZ... 150 _ TC TC dev & adm busz plans 700 324

e e L A

PEP 722 FPHE NC NPEZZ.. 150 _ TC TC org dev strat 722 - , 648
PEP 730 PHE NC NPEZZ.. 150 __TC TC research new tech 730 2,424
PEP 789 PHE NC NPEZZ. 150 _TC TC attend training - local 789 168
PEP 890 PHE NC NPEZZ.. 150 _TC TC develop apps - new 890 648
PEP 891 PHE NG NPEZZ. 150 _TC TC malntain apps - enhances 891 6,624
PEP 896 PHE NC NPEZZ. 150 _ TC TC op and maintain L AN 896 1,620
PEP 906 PHE NC NPEZZ. 150 _ TC TC plan the Sys Telecom 906 2,100 C(
PEP : 16,176
. LERD 150,060 .

11
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FRom Peageet DL

*Project # Project

POOOGO40 EFMS Program

POO00427 e-Bus HECCcom Proje...

POCO0BER Middieware implementa...

RpisO4PNED-Mar04-iTS.CTL

. WO we = N
» budget manager: PR9100-P: Summa... 11:34AM
CurrUpd  Proj to Date FY0S
*M-Proj# MewTotal$ Act$ UPDATEO4
POO0GD40  $3,780,000 0 $B800,000 -
RO003012 $25,234 $25,234 0
R0003621 $79,981 $79,981 !
ROQ02624 $65,116 565,118 0
RO003625 $168,320 $168,320 0
RO003627 -$14,583 514,583 0
R0003628 $31,662 $31,662 o
ROCD4T 79 $35,110 $35,110 0
RO004780 $13,263 $13,262 0
RO004884 $0 $0 0
RODD4BSS $63,305 $63,305 o
ROD0D4886 $38,064 $38.964 0
ROD04887 $38,964 $28,964 o
ROD04888 $38,064 $38,064 0
RO0OS500 $12,188 $12,188 0
RO0D5748 $28,100 $28,100 0, .
ROO0B579 $54,038 $54,838 0
R0O00B598 $26,880 $26,880 0
R0O009382 54 $4 o
R0009383 $7.486 . $7.486 &
$4,493,8093' $713,803 7 ssoo.ooc'_j
$24,827 0 $18.,300
POOCU427  $2,721,233 $50,233 $740,000-.
$2,746.060 $50,233 @am PR
$50,311 0 $7.842
PO0OD0SES $425,727 0 $55,771 3.
$476,039 0 se3s13 _ r b
$7,715,992 $764,126  $1,621,913
Page 1 Version; Mar04

C
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HECO IT Costing Estimates for 2005-2006 .

for HELCO VieLeo- VNGsTide SN 5T (O(\D\ﬂ(u C‘—mﬁ(«t—
DIRECT CHARGES Estimate Estimate
| Dist. | Project # WO # Account Code _ 2005 2006
AELC HOP | 700JHEL_|NE INHAPRESI | 451] 1,143} 1,143
HELC HAA T70T{HEL |NE INHAZZZ2Z | 451] _1,714] 1,714
HELC , HAA | B18|HEL_|NE [NHAZZZZZ | 4511 1,714} 1714
HELC HAC | 818]HEL |NE[NHAZZZZZ| 451| 3,727| 3.727
HELC HAK | 604[HAK |NE |NHAZZZZZ | 451] 5,407 5407
HELC — |HAP | B17|HEL INE |NHAZZZZZ | 451 2,285] 2,285
HELC HDA | S65|HED [NC|NHDZZZZZ1 451 7,013|  7,013]
HELC HDC | 603|HAH_|NE [NHDZZZZZ| 451 15,328] 15,326
HELC HOR | 455|HED INC|NHDZZZZZ| 351 3,428| 3428
HELC HDR | 600]HAH |NE [NHDZZZZZ| 451 3,428] 3428
HELC HGA | 211]ANS |NS|NHGZZZZZ| 451] 3,620] 3,620
HELC ' HNA | 775|HEL _|NE [NHNZZZZZ| 451]  1.299] 1,299
HELC HNL | 928|HEL_|[NE INHNZZZZZ] 451 1,517] 1517
HELC 5000024 |HCS | 112[HEL |NE[NHCZZZZ7| 4511 6,040] 6,040
HELG C50001071. [HCE | 750|HEL _|NE [NHCZZZZZ| 451] _1,143] 1,143
HELG | CS000274 |HAW | 604/HEL |NE |NHAZZZ77 | 451] 8448 5448
HELG CS000317_|HAK | 604|HAK INE [NHAZZZZZ| 461 17,470] 17,470
HELC C5000347 [RAS | 604|HAH [NE [NHAZZZZZ| 451| 32,863] 42,803
HELC CS000431 |HCB | 711|HEL |NE |HD0O00004 | 451] 3,802 3,802
HELC EE000629_|HWA | 408/HED |NC [NHWZZZ27] 451] 49,364 49,364
HELC FIO00043__|HAL | B18|HEL_|NE INHAZZZZZ | 451 6,186] 6,186
HELC HRO00258 |HNP | 778|HEL |NE |[NHNZZZZZ| 451 30,450] a0,450|FBF App labor
HELGC HRO00258 |HNP | 779[HEL |NE INHNZZZ77| 451] 1,800] 1,800|FBEH App labor
[HELC HR0O00260_[HNP | 779|HEL |NE {[NHANZZZZZ| 451 600] ~__B00|FBP App labor
HELE HRO000267 |HNP | 776[HEL |NE INHNZZZZZ| 451 450 450}FBS App labor
[HELC HRoG0262 |7 [7_ 1?7 |7 |? 451] _ 7,500] _ 7,500}FCC App labor
HELC HRO00264 {7 17 7 17 17 457 600 600 FP App tabor
HELC |C0000929 HCI | 714[HEL [NE [HO000002 | 451]  5,588] 5568
HELC [C0000938 HCT | 714]HEL |NE |A0000001 | 451|  2,414] 2,411
[TOTAL 226,338[ 226,338
. o B
INTERCOMPANY BILLABLE (ICB) CHARGES .
Dist. | Project# WO # Account Code 2005 2006
HECO HR000238 |PFC | 775]HEL |NE |NPFZZ2ZZ | 451]  2,574] 2,574 PFC Desktop
[TOTAL 2,674] 2,574)

D

Helco Estimate 4/20/2004
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Murakami, Blane

From: |Inouye, Juliane

Sent:  Tuesday, April 20, 2004 1:34 PM

To: Murakami, Blane ’

Subject: FW: 2005-2006 ITCosting Estimates for HELCO

From: Inouye, Juliane

Sent: Tuesday, March 16, 2004 10:16 AM

To: Fujioka, Paul

Cc: Young, Patti; Tobara, Bryce

Subject: 2005-2006 ITCosting Estimates for HELCO

Paul,
Attached are HECO's ITS Costing Estimates for 2005 and 2006. As in the past, all estimates except for those
marked "App Labor" are based on last year's actual charges. The App labor estimates are projections. Note that

although most Benefits and Compensation charges were App labor charges are now being direct charged, one
charge will continue to be processed through intercompany billing. ' ! \

in addition, completed Inercompany Service Forms for Records Management and Microsoft MEA are being
mailed to you today.

Please feel free to call me if you have any questions.
Thank you,

Jullane Inouye
HECQO - ITS Dept.
ph. B08-543-7135

4/20/2004 D-l
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HECO IT Costing Estimates for 2005-2006

for MECO  pagco

DIRECT CHARGES

Estimate Estimate

~\T 05Tk SY5Tan DigecT (unpel”

Dist. | Project # WO # Account Code | 2005 76

MECO *_IMOP | 700]MAU [NE [NMAZZZZZ | 451 2,438] 2439

IMECO MAA 1 612|MAU [NE INMAZZZZZ | 451 1,143 1,143

MECO MAA | 818|MAU |NE [NMAZZZZZ | 451 1105~ 1105 _

MECO MAB T 612]MAU [NE [NMAZZZZZ | 451 3,428] 3428

MECO MAG 1812|MAU INEINMAZZZZZ | 451 1,439 1439

MECO MCT | 604|MAM [NE INMCZ2222ZZ 1 451 4,571 4571

MECO MDK | 620|MAU |NE INMDZZZZZ | 451 1,615] 1615

MECO MDM | 603{MAU [NE INMDZZZZ7 | 451 87451 5745

IMECO MDR | 818|MAU |NE INMDZZZZZ | 451] 13,042] 13,042

MECO MGA | 899|NST |NC|NMGZZZzZ| 451 2408|2400

MECO ' MSP | 778|MAU [NE INMSZZZ277 | 451 1,887 1,887

MECO MWA | 901|MAU INCINMWEZZZZZ| 459]  10,847] 10,847

MECO MWC | 600IMAU [NC [NMWZZZZZ| 451] 2.285]  2.285

MECO MWP | 800|MAU INC INMWZZZZz] 451]  19,428] 19426

MECO __|MwWs [ 600]MAU |NC [NMWZZZZZ] 451 3,428 3428]

MECO €8000027 |MCN [ 112]MAU |NE INMCZZZZZ | 451]  26,282| 26,082

MECO C5000096 |MCM | 610[MAU |NE [NMCZZZ2Z [ 451 3,132 3,132

MECO €S000153 |MCA | 604]MAU [NE [NMCZZZZ2 | 451] 11,085] 11,085

MECO CS000158 |MCR | 604]MAU |NE INMCZZZZZ [ 451] 17,140] 17,140

MECO HRO00132 [MSP | 779IMAU INE INMSZZ277 | 451 620 620]FP App tabor

MECO HR000133 [MSP | 775|MAU |NE INMSZZZ72Z | 451 7,500 7,500}FCC App labor

MECO HR000135 |MSP | 778|MAU [NE INMSZZZZZ | 451] 31,262] 31,262 |FBF App labor

MECO HRO00144 [MSP | 779IMAU INE INMSZZ2777 | 451 1,856 1,.856|FBH App labor

MECO HRO00199 [MSP | 776]MAU |NE [NMSZZZZ7Z | 451 462 462{FBS App labor

MECO HR000232 IMSP | 770{MAU |NE [NMSZZZZZ | 451 620 620]FBP App labor
[TOTAL | 177,768] 177,768]

INTERCOMPANY BILLABLE (ICB) CHARGES

Dist. | Project# WO # Account Code | . 2005 2006

HECO HRO00240 [PFC [ 775[HEL INE [NPFZZZZZ [ 451] e.574] . 25741PFC Desktop
[TOTAL 2574] 2,674

Meco Estimate

D~

4/20/2004



CA-IR-2

DOCKET NO. 04-0113
HECO T-13
ATTACHMENT 10
PAGE 25 OF 34

Page 1 of 1

Murakami, Blane

From: {nouye, Juliane

Sent: Tuesday, April 20, 2004 1:34 PM

To: Murakami, Blane I

Subject: FW: 2005-2006 ITCosting Estimates for MECO

From: Inouye, Juliane

Sent: Tuesday, March 16, 2004 10 24 AM

To: Matsunaga, Lyle

Cc: Matsumurs, Joyce; Young, Patti; Tobara, Bryce
Subject: 2005-2006 ITCosting Estimates for MECO

Lyle,

Attached are our ITS Costing Estimates for 2005 and 2006. As in the past, all estimates except for those marked
"App Labor” are based on last year's actual charges. The App labor estimates are projections. Note that
although most Benefits and Compensation charges were App labor charges are now being digect charged one

charge will continue to be processed through intercompany billing. '

Completed intercompany Servica forms for Micrasoft MEA and Customer Service (CB) are being mailed to you.
We also completed for and sent IS forms to Monica Lynch and Wendy Nathan (they requested that their forms be
sent directly to them) One of Wendy's forms is for the ICB charge ($2,574/yr} shown in the attached spreadsheet.

Please feel free to calf me if you have any questions.‘

Thank you,
Juliane Inouye

HECO - ITS Dept.
ph, 808-543-7135

4/20/2004 ' D "3
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project# Project

PO0D0318 Project Ellipse
POCOU31S Project Ellipse
POGO0318

- EXPeN5C i emady

"M-Proj# ProjMgrOrEngr ‘RA# ‘Ind # *EE #

PO000318 Neda, R
POOOD318 Noda, R

u00350 Fiekl Service System Replacement Peeeoase Oda, W

POQ0O3SD

POD0GS02 Waiau Minor Gen Addns
POD0DOS02

POGO0503 Ward Ave Minor Addns
POC0DS03

POOD0504 King St Minor Addns
POOODS04

POOO0SY4Y CiS Replacement
£O000571 CIS Replacement
POODOST1 CIS Repiacemant
POO00STE CIS Replacement
POOOOST

POOO0B25 C&M Rencovation
PO0G0B25

POO00B2E {TS Renovation
~ POD00B26

POOODSS1 Purchasing Warehouse Renov
POO00OBSY

PO0O0S78 Check Processing Uipgrade
POOOOB78

00896 Finance Plus Rapiacemen!
0896

. POO00SO7 PLC Market Trial
PODO0S07

PDO00SR4 Promote e-Customer Service
POO00S84

POOO0COSS Bill Payment System/ATM Proj
POBONSSS Bill Payment System/ATM Proj
PO000SSSE

PO00098E GPS (Global Posit, Sys.}
PO00D9BS GPS (Global Posit. Sys.)
PO000S8E

POGODSST 3rd Parly Pay Solutions
PO0O00SET

PO000DES ACCESS (solutions to issues)
POD0OSEE ACCESS (solutions to issues)
POO00SE

POO0100 HR/Benefits/Comp Suite
PODC1010 HR/Benefts/Comp Suite
PO0O1010

Securitytt Tg;np Proj Secunty11
Security11_ ‘1 ooty

=400828 Outage Management System

Jo828 Outage Management System
PODDDS28 Outage Management System
POODDB28 Ouiage Management System

412012004 10:30 AM

POGOO502 Nakano, W
POO0OSE3 Nakano, W
P0000504 Nakano, W

PO000571 Hub, Thomas
PO000STY Hull, Thomas
POGOOST1 Hull, Thomas
POBOOSTE Hull, Thomas

POOD0B2S Nakano, W
POOO0S26 Nakano, W
P00;30851 Nakano, W
PO0O0STE Ejercit'o.A
Takamura, J
Nordyke, M
Ejercito, A

Ejercito, A
Ejercite, A

Elercito, A
Ejercita, A

Ejercito, A

Ejercito, A
Elercito, A

Price, J
Price, J

Uemura, E

PO0COB28 Naito, C
PODCOB28 Naito, ©
PO000B28 Naito, C
PO0GOB28

PEZ
PEZ

PEZ

PEZ

PEZ

PEZ

PEZ
PEZ
PEZ

PEZ

PEZ

PEZ

PEZ

PEZ

PCA

PCA
PCA

PCA

PCA

PEZ
PEZ
PEZ
pEZ

PEZ
PEZ

BE
NE -

Ni

Ni

Ni

Ni

BD
BE
ND
NE

NI

L]

NI

NE

NE

NE

NE

NE
NI

NE
Ni

NE

NE
Ni

BE
NE

NE

ND
NE
NI

451
451

451

451

481

451

451
451
451
451

451
451
451
451
451
4.51
451

451
451

451
451

451

451
451

451
451

451

451
451
451
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48
48

78,813
23,037
172,987
50,563
325,400

120
120

154,800
154,800

12,000
12,000

6,000
8,000
4,000
4,000

10,000
10,000
48,560
100,290
146,850

12,700
12,700

16,484

5,164
21,658

0415 EE451 costs.xls 0415 1TS Upd Costs

CAAEEES

FY05 Adj F

bt rd 2

2,400
4,800

2,400

325,400

6,000

154,800

12,000
6,000

4,000

10,000
146,850

12,700

21,658

—vomew KR
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Murakami, Biane .

From: Yamamoto, Linda
Sent: Thursday, April 15, 2004 12:43 PM
To: Murakami, Biane
Ce: Young, Patti; Shimabukuro, Gail
Subject: RE: ITS cost reports, aka EE451 reporis
sl r?ﬁ'}rr‘
= =

3415 ITS Upd Costs)415 ITS Upd Costs
EDProjASC  NEDProf.ASC...

Attached are your reports for the Update.

~=-Original Message-—--

From: Murakami, Blane
Sent: Thursday, April 15, 2604 11;08 AM
Ta:  «  Yamamoto. Linda

M'Jﬁ{‘"
=

Would you send me an update of the ascii files below (based on Pillar inputs submitted on Aprl 12). ! would |
review the current EE451 estimates to determine if changes to ITS's 2005 Budget PEZ estnmpates a)re rqull:;éke ©

Thanks.

----Qriginal Message——-
From: Yamamoto, Unda .

Sent:  Friday, February 13, 2004 9:48 AM
To: Murakami, Blane

Ce: Young, Patti; Takahashi, Cynthia
Subject: RE: ITS cost reports aka EE451 reports

<< File: 0212 TS Bud Costs EDProj.ASC >> << File: 0212 ITS Bud Costs NEDProj.ASC >> << F
Upd Costs EDPrgj.ASC >> << Fiie: 0212 ITS Upd Costs NEDProj ASC >> b ile: 0212 |TS

Attached are the reports you requested. Let me know if you have any questions.

Linda
----- -Original Message-—--
From: Murakami, Blane
Sent: Friday, February 13, 2064 9:16 AM

To: Yamamoto, Linda
Cc: Young, Patti; Takahashi, Cynthla
Subject: FW: ITS cost reports aka EF451 reports

Would you be able to provide the reports below based on the current PtiEar inputs (as of Feb
these the EE451 entries in ITS. Puks{ 12). We cal
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PEZ
PEZ
PEZ
PEZ
PEZ
PEZ
PEZ
PEZ
PEZ
PEZ
PEZ
PEZ
PEZ
PEZ
PEZ
PEZ

PEZ
PEZ
PEZ
PEZ
PEZ

K

rol
PEZ
PEZ
PEZ
PEZ
PEZ
PRZ
PEZ
PEZ
BEZ

et A Tt e e 1o

kY

Rl

Department

Actuals Jan-Dec 2003

Act Loc Ind Proj EE
77% HEI BE NPFZIZZZZ 451
776 HEI BE NPFZZZZZ 451
778 HEI BE NPFZZZZZ 451
779 HEI BE NPFZZZZZ 451
B25 HEI BE NPKZZIZZZ 451
891 HEI BE NPEZZEZZ 451
700 RHI BE NPASVP7Z 451
716 PVT BE NPFZZZZZ 451
778 PVT BE NPFZZZZZ 451
779 PVT BE NPFZZZZZ 451
176 PEC BE NPFZZZZZ 451
778 PEC BE NPFZZ2Z2 451
779 PEC BE NPFZZZZZ 451
776 HPC, BE NPFZZZZZ 451
778 HPC BE NPFZEZZZZ 451
779 EHPC BE NPFZZZIZZ 451
775 MAU BE NPFZZZZZ 451
775 HEL BE NPFZZZZZ 451
6 MAU BE NPFZZZIZZ 451
776 HEL, BE NPFZZZZZ 451
778 MAU BE NPFZZZZZ 451
778 HEL BE NPFZZZZZ 451
779 MAU BE NPFZZZZZ 451
779 HEL BE NPFZZZZZ 451
817 MAU BE NPAZZZZZ 451
817 HEIL. BE NPAZZZZZ 451
825 MAU BE NPKZZZZZ 451
825 HEL EBE NPKZEZZZ 451
g26 MAU BE NPKEZZZZ 451
826 HEL BE NPKZZZZZ 451
895 MAU BE NPAVP2ZZ 451
895 HEL . BE - NPAVP2ZZ 451

R
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g,
8,
1,
i,
2,
2’

217,
27,

570

357

198
400
641

118
17
21

118
17
21
59

11

670
670
086
731
323
280
€78
581
G

0
49
48
47
40
447
447

Q2

637
416
264
267
516
1,357
13,573
36

23

7

36

23

7

18

13

4

637
637
2,786
2,695
1,768
1,710
" 1,794
1,735
337
337
47

47

Q

0
31,510
21,510

Q3

€48

91

178
169
632

0

(12,503}

¢

0

oo

W w & on

648
648
507
591
1,178
L.148
1,133
1,089

43
49

25,082
245,082

Q4

588
134
408
305
574

NOoCoooo

588
588
800
877
2,731
2,660
2,051
1,988
C

Q

44

44
884
751
38,027
39,027

FY 03

2,544
1,998
1,045
. 1,140
2,464
1,357

1,070

2,544
2,544
13,378

+

12,853 .

7,000
6,798
7,657
7,413
337
337
igs
189
931
T2l
123,036
123,036

Mo Avg

212
167
87
a5
205
113

.

B ol -] W @

i 212

. 212

. 1,138

1,079
5B3
567
638
618

28
28
16
16
78
66
10,2583
10,253
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Hawaiian Electric Company, Inc. | | ) .
Information Technology & Services Department P -
PEZ Actuals Jan- Dec 2003 %O} ?El AC J P\Lﬁ
Proportions] —_— :
RA |Act |Loc {Ind |Project EE W funDecod W (S C,Oﬁ"(‘ '\\C\ 6\(5’{ EM
PEZ (100 |[PHE INE |NPSZZZZIZ 1451 67,746 ) ; N S
100 Total 67,746 0.7% At O @RI
PEZ |102 [PHE NE . |NPSZZZ7Z 451 13,789
102 Total 13,789 0.2%
PEZ 110 |PHE [NE [NPSZZZZZ 1451 144,316
PEZ (110 |[PHE NE |NPEZZZZZ 1451 0
110 Total 144,316 1.6%
PEZ (112 [PHE |[NE |NPSZZZZZ [451|) 75,064
112 Total 75,064 0.8%
— el Y e [ W‘Wﬂm‘ﬂuﬁ?—? = E—

==na o -
d

¥
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! Hawaiian Electric Company, Inc. | i o
§ Information Technology & Services Department ‘
i PEZ Actuals Jan- Dec 2003] | ]

L= ==

L5
.
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Hawaiian Electric Company, Inc. | i
Information Technology & Services Department !
PEZ Actuals Jan- Dec 2003
Proportions
RA [Act [Loc {Ind |Project EE } lan-Dectd
PEZ |767 |PHE INE |NPFZZZZZ 451 | 56408
767 Total 56,408 0.6%
PEZ |775 |[PHE NE |NPFZZZZZ 451|| 17,807
775 Total 17,807 0.2%
PEZ |776 |[PHE NE |NPFZZZZ7 451 108215
776 Total 108,215 1.2%
PEZ |777 [PHE |NE |NPAVP2ZZ 451! 233,153
PEZ |777 |PHE |NE |[NPAZZZZZ 451 24,749
777 Total 257,902 2.8%
PEZ (778 [PHE |NE |NPFZZZZZ 451 30,435
778 Total 30,435 0.3%
PEZ |779 |[PHE |NE |NPFZZZZZ {451 33,228
779 Tatal 33,228 0.4%
PEZ |780 [PHE |NE |NPFZZZZZ 451 0
780 Total 0 0.0%
PEZ |795 [PHE [NE INPFZZZZZ 451 || 74,362
795 Total 74,362 0.8%]
PEZ |805 [PHE [NE |NPPZZZZZ [451| 33,188 . .
805 Total 33,188 0.4%
PEZ |807 |[PHE |NE |[NPQCZZZZ 451 | 63,173
PEZ 1807 |[PHE |NE |NPAVP1ZZ[451]] 12,635
807 Total 75,808 0.8%
PEZ [817 [PHE |NE |NPAZZZZZ |451|| 40,603
817 Total 40,603 - 04%
PEZ ;818 |PHE |NE |NPAVP2ZZ 451 || 360,619
PEZ (818 |PHE |NE |[NPAVPIZZ 451 | 44635
PEZ |818 [PHE |[NE |NPAZZZZZ 1451 0
818 Total 405,254 4.4%
PEZ |825 [PHE |NE |NPKZZzZzZ 451 16,109
825 Total 16,109 0.2%
PEZ 826 |PHE |NE |NPKZZZZZ 4511 34,519
PEZ 826 |PHE |[NE |NPAVP4ZZ |451 13,082
826 Total 47,601 0.5%
PEZ (827 |[PHE |NE |NPKZZZZZ 451|} 31,586
827 Total 11,586 0.3%
PEZ |842 |PHE INE |[NPVZZZZZI451 | 164,250
PEZ (842 |PHE |[NE |NPAVP2ZZ |451 19,686
842 Total 183,936 2.0%
PEZ 1843 |[PHE |NE |NPAVP2ZZ 451 || 128,081
PEZ 843 |PHE |NE {NPEZZZZZ 45 0
PEZ |843 [PHE NI {P0O000340 451 0
PEZ {843 |[PHE |NE |NPAZZZZZ |4511] 53,401
843 Total 181,482 2.0%
PEZ |850 |PHE |NE |NPAVP2ZZ 451 || 49,584
PEZ |85¢ |[PHE |NE |NPIZZZZZ 45 179
850 Total 49,763 0.5%
PEZ 1853 [PHE |NC |NPVZZZZZ/451 | 143,658
853 Total 143,658 1.6%
PEZ |875 |HST |NE |NPJZZZZZ 1451 || 51,320
PEZ |875 |PHE NE |NPJZZZZZ 1451 26,424 .
875 Total 77,744 0.8% 6

PEZ Model 04-20-04.xls PEZ Allocations Page 4 122112004 521 PM



Hawaiian Electric Company, Inc. | ]
Information Technology & Services Department
PEZ Actuals Jan- Dec 2003
Proporiions
RA {Act [Loc |ind |Project EE H JanDean
PEZ 1876 |[PHE |NE |NPJZZZZZ |451 ] 131,933
376 Total 131,933 1.4%
PEZ |896 [PHE |NE |NPEZZZZZ 451 | 37,921
896 Total 37,921 0.4%
PEZ (899 [PHE [NE |NPKZZZZZ (451 0
899 Total 0 0.0%
PEZ 1907 |OAH NC |NPBZZZZZ [451 1| 17425
PEZ |907 |OAH NC |NPEZZZZZ 451 0
907 Total ' 17,425 0.2%
PEZ (916 |[PHE INC |NPRZZZZZ451 || 31,586
916 Total ' 31,586 0.3%
PEZ |926 |[PDO |NE |NPWZZZZZ|451]| 10,125
PEZ |926 |PHE |NE |NPNLZZZZ451|| 40454
926 Total 50,579 0.6%
PEZ 928 |PHE |[NE |NPNLZZZZ 451 |; 36,205
928 Fotal 16,205 0.4%
PEZ 1931 |[PHE |NE [NPHZZZZ27451! 55593
931 Total 55,593 0.6%
PEZ 1932 [PHE |[NE |NPVZZZZZ/451 | 32,741
932 Total 32,741 0.4%
PEZ (933 |PHE |NE |NPHZZZZZ451|| 62,201 |Wrong corrected
933 Total 62,201 0.7%
PEZ [940 |PHE |NC |NPVZZZZZ451|| 70,645
PEZ [940 [PHE |NC |NPEZZZ7Z |45} 0
940 Total 70,645 0.8%
PEZ 950 |PHE |NE |NPHZZZZZ451]i 69,647
PEZ |950 |[PHE |NE |NPKEZZZZZ|451[| 22,111
950 Total 91,758 1.0%
PEZ [951 [PHE |NE |NPKZZZZZ 451|| 31,347 '
951 Total 31,347 0.3%
PEZ |953 [PHE |NE |NPFZZZZZ 451|| 39,058
933 Total 39,058 0.4%
PEZ |960 [PHE |NE NPNCZZZZ |451 69,291
960 Total 69,291 0.8%
PEZ 1965 [PHE |NE \NPEZZZZZ {451 18,161
965 Total 18,161 0.2%
PEZ 966 |PHE |[NE |NPEZZZZZ |45t || 32,137
966 Total 32,137 0.4%
PEZ 1967 [PHE |NE NPEZZZZZ {451 37,457
967 Total 37,457 0.4%
Grand Total 5,181,500 100.0%
PEZ Modet 04-20-04.x1s PEZ Aliocations Page 5
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ITS Department
EFMS and Ebus Allocations

EFMS Allocations [ Allocation Basis: |
PEZ 211 WSTNC NPYZZZZIZ 62,388 10.8%
PEZ 256 KST NE NPEZZZZZ 2,964 0.5%
PEZ 256 WST NE NPEZZZZZ 2,964 G.5%
FEZ 307 CAHNC NPEZZZZZ 112,644 19.4%
PEZ ## OAHNE NPEZZZZZ 14,760 2.5%

Sy il Rk T A2t alr Ll de 1 -2 $3rAd 16, _4AL

H

S

—
S

1%

PEZ 455 OAHNC NPEZZZZZ 34,152 5.9%

PEZ 455 0OAHNE NPEZZZZ7 3,468 0.6%

PEZ 456 QAHNE NPEZZZZZ 59,076 10.2%

PEZ 600 OAHNE NPWZZZZZ 129948 22.4%

PEZ 907 GAHNC NPBZZZZZ 17,328 3.0%

PEZ ## PHE NE NPEZZZZZ 9,636 1.7%

PEZ 931 PHE NE NPEZZZ7Z 17,724 31%
Total EFMS 579,696 100.0%

+
1

EBusiness Allocations | Allocation Basis: ] ,

PEZ #t PHE NE NPNEZZZZ 1,767 10.4%

PEZ ## OAHNE NPNEZZZZ 119 0.7%

PEZ #% CAHNE NPNEZZZZ 3,607 21.2%

PEZ ## PHE NE WNPNEZZZZ 1,531 9.0%

PEZ ## PHE NE NPNEZZZZ - 0.0%
PEZ ## PHE NE NPNEZZZZ 6,259 36.8%
PEZ ## PHE NE NPNEZZZZ 3,725 21.9%
EFMS Allocations Total 17,008 100.0%

VB LTABLAGK (2;\( CFmS

I3
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_ PAGE 2 OF 3
Internal Audit department — 2005 forecast back-up

CA-IR-2

a. Identify each employee involved in preparation of budgeted non-labor direct expense amounts
included in the rate case test period budget and sponsored by the witnesses.

1. Debbie Bacon - CACD Manager

2. Cynthia Takahashi - Internal Auditor

b. Provide complete copies of all calculations, spreadsheet files, "pencil” work papers, surveys
and other analysis performed by each of the employees identified in response to part (a),
indicating the amounts by Department, RA, Activity and NARUC Account that such calculations

support.
See W/P B attached.

¢. For each budgeted non-iabor amount in the test period forecast that exceed $50,000, please
describe the basis for determining the budgeted amount (for example, bid solicitation, price times
quantity estimation, historical cost escalated, etc.)

Not applicable.

d. For each item in your response to part c, where specific quantities and prices were discretely
forecasted, explain the basis for the source of the budgeted quantity inputs and budgeted prices
for each such item. Provide complete copies of all studies, reports and other documents that
were relied upon.
PRICES based on historical cost:

Hotel @ $150 per trip day

Airfare @ $500 per trip (assumes West Coast destination

Meals @ $50 per trip day

Registration Fees @ $800 per trip

HELCO travel & expenses @ $160 per trip

Software upgrade $600 per year

Other items (supplies, publications, telephone, vehicles) @ $211 per month

e. For each item in your response to part c where historical costs were escalated, provide all
historical cost information that was considered and explain how such data was evaluated and
escalated to derive test year proposed levels. Not applicable.

f. For each item in your response to part ¢ where a bid solicitation or other special analysis was
conducted, explain what was done and provide complete copies of all supporting reports, bid
solicitations, proposals, analyses, work papers and other documents associated with such efforts.

Not applicable

g. Provide complete copies of all other information required to completely support and document
the test year projected expense levels being proposed by the Company, including general
assumptions and forecasting instructions that were employed.

Not applicable to CACD.
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CA-IR-2

General Information Requests

For each of the HECO witnesses who sponsor test period budgeted non-labor direct expense
amounts, please provide the following information:

a. Identify each employee involved in preparation of budgeted non-labor direct expense
amounts included in the rate case test period budget and sponsored by the witness.

b. Provide complete copies of all calculations, spreadsheet files, “pencil” workpapers, surveys
3 vile am monlunan marfarmod v each of the emninvees identified i ponsg to vart (a).

ri
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The following are the non-labor items for the IRP Division:

Dept RA Activity NARUC FYO05
IRP PYP 521 921 $1,200.00
IRP PYP 901 921 $447,000.00

[$447,000 is for IRP amortization. No description is provided. See Testimony of Emnest T.
Shiraki, HECO T-13, page 16, line 7-22, and Exhibit HECO-1302, page 3, for explanations.
Contact Stan Shimoda for further explanation]

[see response to part ¢}

[see response to part c]

[see response to part c]

NARUC 921, Expense Element 521 — HECO non-IRP meals. This expense is for
occasional internal IRP-related meetings held during lunch. Given the broad range of issues
and wide range of management level involved in IRP, occasionally lunch hour is the only
time everyone is available to meet. The cost was estimated based on $100 per month.
NARUC 921, Expense Element 901 — IRP Incremental cost. See Testimony of Ernest T.

Shiraki, HECO T-13, page 16, line 7-22, and Exhibit HECO-1302, page 3, for explanations.
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ASSUMPTIONS USED TO ESTIMATE EEO LEGAL FEES BUDGET FOR 2005

In forecasting the budget for EEQ legal fees for 2005, the Legal Department used the
following assumptions:

1. Average five (5) active EEO cases annually (consistent with past experience)
2. Estimate three cases annually will be resolved through dispositive motion prior to

trial
3. Estimate one case annually survives dispositive motion but is settled prior to trial

4. FEstimate one case per year is taken through trial
5. Assume legal fees to handle five active matters can be held to approximately

$200,000 per year in total

ASSUMPTIONS USED TO ESTIMATE EEO SETTLEMENT COSTS FOR 2005

In forecasting the budget for EEO settlement costs for 2005, the Legal Department used
the following assumptions:

1. Average of five (5) cases annually will settle

2. While settlement costs vary depending on the facts in the case, estimate that total
to settle all five cases will be $65,000

2005 EEQ FORECAST ASSUMPTIONS
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General Information Requests

For each of the HECO witnesses who sponsor test period budgeted non-labor direct expense
amounts, please provide the following information:

Identify each employee involved in preparation of budgeted non-labor direct expense

a.
amounts included in the rate case test period budget and sponsored by the witness.

b. Provide complete copies of all calculations, spreadsheet files, “pencil” workpapers, surveys
and other analyses performed by each of the employees identified in response to part (a),
indicating the amounts by Department, RA, Activity and NARUC Account that such

calculations support.

For each budgeted non-labor amount in the test period forecast that exceeds $50,000, please
describe the basis for determining the budgeted amount (for example, bid solicitation, price
times quantity estimation, historical cost escalated, etc.)

d. For each item in your response to part (c), where specific quantities and prices were
discretely forecasted, explain the basis for and source of the budgeted quantity inputs and
budgeted prices for each such item. Provide complete copies of all studies, reports and other

documents that were relied upon.

For each itern in your response to part (c) where historical costs were escalated, provide all
historical cost information that was considered and explain how such data was evaluated and

escalated to derive test year proposed levels.

£ For each item in your response to part (¢) where a bid solicitation or other special analysis
was conducted, explain what was done and provide complete copies of all supporting
reports, bid solicitations, proposal, analyses, workpapers and other documents associated

with such efforts.

Provide complete copies of all other information required to completely support and
document the test year projected expense levels being proposed by the Company, including
general assumptions and forecasting instructions that were employed.

HECO Response:

2—For thg Plapnine & Eneinegrine Dgpf (duetg ﬁgrganization now known as the Power

Supply Engineering Dept.) the employees involved in the preparation of budgeted non-labor
direct expense amounts included in the rate case test period budget and sponsored by the

witness are Ross Sakuda, Generation Planning Director, and Bert Morikuni, Dept.
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Administrator.

b. Seeattached.
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Non-Labor Costs PAGE 4 OF 4
| 2005 2006 Remarks
CONSOLIDATED
Consultant - Competitive Bidding $50,000 $0|  Follow-up work
Consultant - Altemative Tolling Arrangement $75,000 $0
Software - Strategist $26,000 $27,000| |Estimated fees based on
Amendment No. 11 of
System License
Software - PPLUS $13,520 $13,520
Strategist Training $0 $0
PMONTH Training $0 $0
Travel - Mainiand $10,000 $4,000
Travel - Interisland - Support Rate Case $0 $0
‘Travel - Interisland - Support PPA Negotiations $400 $400
Travel - Interisland - Develop Forecasts $400 $400
Travel - Interisland - Support Cost Recovery $400 $400
TOTAL $175,720 $45,720
HECO
Consuftant - Competitive Bidding $25,000 $0
Consultant - Alternative Tolling Arrangement $75,000 $0
Software - Strategist (20% x 50%) $2,600 $2,700
Software - Strategist - IRP (80% x 50%) $10,400 $10,800
Software - PPLUS (50%) 6,760 $6,760
Strategist Training $0 $0
PMONTH Training $0 $0
Travel - Mainland $10,000 $4,000
Subtotal $129,760 524,260
HELCO
Consultant - Competitive Bidding $12,500 50
Consultant - Altemative Tolling Arrangement $0 $0
e f tvare . Steptergel (20% ¢ 29%) - Geteration Blng B B0 R L 350 |

——
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HAWAIIAN ELECTRIC COMPANY
2005 TEST YEAR RATE CASE

PRESIDENT’S OFFICE
NONPROJECT COST DATA

NARUC 921: ADMIN & GENL EXP -
NONLABOR -
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Activity 700, Expense Element 501 - $122.200

» 2005 Budget of $112,600 for Outside services is based on historical. Costs
from 1999 through 2003 have averaged over $165,000 per year.

s 2005 Budget of $9,600 for Pres/Vehicle Allowance.

Activity 755 - 756
See attached.



DOCKET NO. 04-0113
ATTACHMENT 15
PAGE3 OF9

CA-IR-2
HECO T-13

weg Wl Py 1K) MR350 YooY
EL

LT ] LS FLES oASH'ES OULLE' LS O TR LTyt GOLE'LS OXLLETE Py ot [LoFeye WL Lo

¥ | [~ B SCRdVAN  JOgI-U0N It ] wogead D ¥ Y - LTIV Y e
R 5T Lot 15w Lan's B2 aunt et e Ll M“.nh HM“ “ﬂﬂu . Bnd
oros e 0s o00s WAELS [ oTey [T 000 Mceu . . e 10§ BHd GG ISBHaven AQIHON 126 OISO B ¥ ¥ e Bpshd  obd  keikiig
° ¢ ] ¢ i o hd i 2 eSS GRS WLLEH
! - y . o8 s
e o oves hdd ores pd oo o . oS [ SE G5 3Hd O SHadvaN AN G sOGRIDEEY LA ..
e ¢ ' o : : . . - e WarsS WIS ST . YT al
WL RTINS DoesZug WEIFGE  OUDAETE WGIMS WIS DS W' L " polin G MM G ST ROYIN 20 RGBTV s o | did ey
ui'n “Lren 'Sy aszir o [T i wozs s arw _Mxm«u . ,.,”m..,m-..:.i: i T e o L P :
oRTe W0 Lt WUPLE 8_“-5 S..nﬂﬁ “..,..-..”.n.u Hmnn_n ”..u.nh,.s wafu ol ros siqres 65 BMd SEL SN AN W8 g ayyY  gee R g6 sy
s o) ey 'L W e : T . . e
. . - . : ROME T T T Doeoei” “Roodes T oaioed T b =i ? wor [T
0000cE o0 00'w0es oot L4 00°0060s Drooes 0N CUTOL'ZS onoES 0000ES oo WE M S Sauvay sy s 0D RY aa -~ [T —
o vog L [] Wy f ] 008 [ Wz .o w0 R S L FEE 3Hd $HL . ; R Ry N o e
) . - - " et 7 oo R - - - S0°DOLS e 05 004 .
poia ao.:ﬁ ue.nu H.S: unﬂ “Mm.ﬁ ”.W.G “68 “.uﬁ ook L] o o08°z HF SMd FI IEMdEN Rl 26 waMOBYY  a fu WA ofg  uipavig
oot - 6 - A - R R st b e e e o ban 8 Sl ek mad M bR =R e — +w e v ommn e Hast o -
Gy peiate o Semo. L SR 0 " R T e v
00 E [T WSEIZS o000l o O0E WOEIZE  0D0l§ GOSN DORERY 00usrk L U0 D Y Y e
s oot oL wi an ez oo - 00e8E wTE, O WER L MGEN LB S SSuavan senvieN @ wwnsdonyy we U P IO
= o 4 oes ovos oo wox wros os oaos sl bl
”3- “nau w..ﬁ ”eﬁ o o o N o M N - s TP WA S50 SENAVAN RRION  1Z0 Wpme0DTY  Bea WY dba Wi
e - PRI PP - i e e . - T -G T8
oL ORE wWanE 313 L3 [ oTNLE oSS WE oUsts [T o y
s 5 st [ 5 13 ] L] $t " Y ] [ W 3d TS KFddvdN  RQERUCN 128 V0 DYy e . BRI ubg g
orars wus WU ores ik e UHE was W o0Bis W WL [
" 5L L & 1 [ ] [ " " [ [ -3 S0 Bed SRt MIudveN NGFAOH 128 IR0 BN Y we I TR S
wWrIees 0Ok wot W REL'6SE wos (1] WSS ook wos oI 900 s DOTSIRCE
L L [ L6 [ ¢ &zo'ss ] & 1858 13 ] £50'980 USF e ER EEgdvON XNWON  1ZE NSO B TY [ A gy peRaig
[0 L wes oons oo LT ooog WS w0 was WOk was 0006 TS
] e [ L3 v ] ] [ ¢ ] * o ] 055 3Hd B0 E3dvoN AONHUK (I8 wWeERd0 QY s W aBa wepaRig
Lo o'L8E'Ss [t Latr ST 0308'es DOVWIES  O0LABE  COOTRE L OUVBL'LS WET WTEL e
wec 1555 oy SEE e 18 o' 71 s wo'e L wen w0y 095 d 0L SdddvoN SOROK (34 w0 B Yy e WS dBd WepmBi
s o008 wos 0ORYS oy w0 ouoars S L (] wrorss es ey :
[ ] o W '] ] oy )] " ] L] ] e G Bhd K SIdVdN  KXETVON W wiksdig DYy e WS dhy v
2000CE wroozs 06ZE ornovs 000023 000 00008 rOoTE L7 000rE w0 oovors oot
[ "o o0z oor oz ooz oy, [+ e r o oor e's WS BHd 000 IGTdVeN Aurrven 178 ueewpnYy ®a T glld g
®os o0os Lo DEos oS Wk 000004 ©aos wn 0000025 odE w0y Wose'ns
L} L q ] ('] ] BOFL ] [ w0a's ¢ - o 00a'ys GF 3Hd Q0L IS3davaN  XGEYTUON [T]] ucguBtO T § v BEQ PN GEd  JedpResg
wass Toi5E WLk OUQLSE 0C0i5E 00DisE O0IRY oooLss Do'DIES LT oISk WRHTE WazHUE
as 053 £ ms us us Aus ug s L1 4 as @' RIS did 00U iS3eweN OEUON W4 uoIedO S gy L BOBLG e e
2000043 S s COUSBISE  UBREIS SF0sFLE oroocist  oorvzs O E OODOE"s§ weos'TE 00aC'1E WO E
ooc's L) o't L= W' oS8 Lot or'T W' 00RE vy ook 0IT W08 B 00c STdaveN OEK 128 IR0 BTV wa W gy g
gy
LT ooes et W L2 orus wof Enzecy wos 0os ot 000§ TR
] ] a ] ] ] ] vag L] a ] L] oor T drG 000 IS3udvaN JoRKruoN B umeigH y wn Wt aBd membuig
P00LE LS oI Woms WS 7T Ls 00°00iS 0005 WomE [ Y DIOBIE 00T6Z'LS
005 Y 1] P04 [T [N o0 L o vaL o [ H02' 02 ANd 000 53uavdn OGwN 326 VERGO B ¥ Y L] R L L T PR
0 o'es oS LHoeE wos wos o0s wos we i L] W s
[ 2 Q L a o ] & [ 3 Q 4 z U8t IHd  SM [3davan Ay o8 VBRI S P v 8eg BRI 0Bd kimadag
o0k s WP ok 29068 & oos ook o (L1 WoF was GUSETE
S 9 o ] ' ] 13 ] [] [ ] ] 13 051 344 06 iSTvavan BT WwE WA ETY L] WUDRG g8y fuegpbaig
[t ooy oroE wes s \wza wo wes ooos ooas ws i rsEcE
T 9 s L] 3 L ° '3 ¢ o L z [ 05 34 0¥ 1SBHdvan MATE 026 WRRIOD T Y (2 w
. SR dBd R
SXEELS &Lis LT R RIS SZERLS RS RELEIF eeLy i SSEEE GU'SEZE 3t
ﬂ. n, [ [ 1] z 2 z [ z 14 £ £ 0§ e LM IETuavaN Ty (7] SO0 £} Y e S dns b uepmERig
o wos EwE wros E woes wos s W ] wos AHOES ]
] a v L a ' L3 ] 1 [ L3 3 , Ul did 2§ SBudwan LA BT L CE Wy IR sl et
Fre 33 ot WIS WIS SUELSE wWozes TR SORLSY &Y 5'0zNs TR RRLIE Zurns
4 [ 1 E13 b 5 1] [0} § L 9 e ot Aoy G 3Hd R ISy Joquy [ RGO Y [ ARG ged  mapkeg
abvses Lresa'ss L5008 OFEES OFIEEE s iwoes Wikt 150 e LTI oLy TEICER
o “ 3 ] L] 3 1 v 3 ' " ’ ] O Md N IEkeran oA GRS UOEREOHR Y g I gBd  eepgtig
5030 S0 hoN %010 Fodeg Sty e v LY 0 O Ny 084 sauer Al E Rl Tl Wi~ WIa Siuve AR T e W O yes " yg
9671 Ko AT Y 40 WI0.

filta



CA-IR-2

DOCKET NO. 04-0113

HECO T-13

ATTACHMENT 15
Board fees/retainer/misc. PAGE 4 OF 9

2 HECO directors @ $20,000 + 300 shares of HEI stock each (approx. $12,500)
4 HEI directors on the HECO board @ $10,000
1 Audit Committee chair @ $5,000

$32,500x 2= $ 65,000
$10,000x 4 = 40,000
$5,000x 1= 5,000
Misc. 2,600

Total $112,600

Board food — for Board retreat/lunches during meetings

Based on previous dollar amounts

Board interisland — Board retreat costs

Based on previous dollar amounts
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President’s Office — 2005 forecast back-up

HEI billings are budgeted using expense element 550 based on the attached budget
from HEIL
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HAWAIIAN ELECTRIC COMPANY
2005 TEST YEAR RATE CASE

PRODUCTION DEPARTMENT
NONPROJECT COST DATA

NARUC 921: ADMIN & GENL EXP —
NONLABOR



ATTACHMENT 16

DOCKET NO. 04-0113
PAGE2OF 2

CA-IR-2
HECO T-13

EEE
€9

L
80}

o8

BLE

Sz

6L€

SiZ

Bi€

Sz

744

§12

A

g1z

MY Ppris:

nMS
@ 50T

€kl
04

4]

eil
04

31

502

eLl
zo

3]

0T

1133
01

LS

50T

£
01

18

502

%8Q

dag

By

Woj ‘80P AL ‘Lomy eauniwos
SWINVdS smmuubs wibig
WG0IIY Ngopy
$93 MON £ [EMOPUIASIIIO S
Nl Ay ‘Uauey] uisioig O1sIA
RIRRURIS DOOZ DISIA
NdA Aue ‘usie) oefold S

Y0’ L X 0048 183 YOOZ

%IZO'L X OLES 15T $O0T
Jobind ‘o3 ‘euoyy
IRRIBG) 8BIAINE BRSO

%PZO'L X 0118183 ¥00Z
%YZO'L X GOLS 183 $00Z

(ogaefosg MDA ‘AL
yimedfjiuiey dinbg seninn

ey dinby jumd euen

%PE0'L K 0% 183 Y002
JUSUHIRINUY § IS




CA-IR-2

DOCKET NO. 04-0113
HECO T-13
ATTACHMENT 17
PAGE 1 OF 2

HAWAIIAN ELECTRIC COMPANY
2005 TEST YEAR RATE CASE

REGULATORY AFFAIRS
DEPARTMENT
NONPROJECT COST DATA

NARUC 921: ADMIN & GENL EXP -
NONLABOR
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Travel input Sheet
Travel Costs 2005 - Input Sheet March Aprit July August  September October Total Naruc

HECO

PKI789 PHE NE NPKZZZZZG521 § B774 $ 9342 § 181692 § - 3 - 3 36285 929
PKI786 PHE NE NPKZZZZZ 520 $1,34527 § 1,86840 § 4757.04 § - H - § 7.970M 821

Prepared: 02/20/2004
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*ENTER: Dirsct RA Cost

1262012004
*RA# *A.. *Lo.. "ln.. "E.. “Project# Line item £YD4 FYO§
PHE |*5 *Su.. | *§.. | "Su... | “Suppiy | Carpenter $1,232.00 s:,oso,ua]
PHB | *G.. | *Su... | *S.. | *Su.. | "Supply Electrickan $1,232.00 $2,080.00
PHB | 5. | "Su... | *S.. | *Su... | *Supply Grounds Keepers (3) $3,696.00 £8,240.00
BH8 | +g.. | *Su... | "S... | *Su... | *Supply KNG Custodians {3) $3,595.00 38,240.00
PHE (*S.. | *Su..|*5.. 1 *Su.. “Supply KNG Utifity Gustodian(1} $1,232.00 $2.080.00 |
PHE | "5, | “Su... | "S.. | *Su. | "Supply | WRD Custodians (4) 34926001  $5,320.00
BHB | 8. | *Su... | *S... | *Su... | *Supply WRD Utility Custodian{1) 3123200
PHB {*§.. | "Su.. |*S.. | “Su..;~Supply Supervisor $3,232.06 |  $2.081
PHB | *5.. | *Sth. | *8... | "Su.. | "Supply $18.480.00 | $371,200.00
i
PHB | "5.. $48,450.00 $31,200.00
BHB 1088 | PHE iND | 107 | NPHZZZZZ | NProd - Carpenter $3,876.00 $56,911.36
PHE | 098 | PHE | ND | 107 | NPHZZZZZ | NProd - Electrician $5,304.00 §8,444.50
Bhe | 098 | PHE IND | 107 | NPHZZZZZ | NProd - Grounds Keepers (3) $17.850.00|  $26,704.68
PHB 1088 | PHE |ND | 107 | NPHZZZZZ | NProd - KNG Custocians{3) $13413.00 | $23,012.08
BB 098 | PHE |NO | 167 | NPHZZZZZ | NProd - KNG UT Custodians(1} $4,947.00 57.811.44
PHE 1oge | PHE [ND | 107 | NPHZZZZZ | NProd - WRD Custodians (4) $19,966.50 |  $32,618.04
FHB 1098 | PHE | ND | 107 | NPHZZZZZ | NProd - WRD UT Custodian (1) $4,947.00
PHE (08B | PHE (ND ! 187 | NPHZZZ7Z | NProd - Supervisor 59,492.22
PMB | 098 | PHE |ND [ 107 | NPHIZZZZ | $79.785.72|
PHB | 098 $79.79572 | $329644.72
PHB 1797 | PHE | NE | 150 ; NPHZZZZZ | Safety Traiping - © $1,071.00 $%,900.08
PHB | 797 | PHE | NE | 180 | NPHIZZIZ | Safety Training - Electrician $1,071.00 §1,900.08
PHB | 787 | PHE | NE | 150 | NPHZZZZZ | Safety Training - 4} $3,213.00 $8,700.24
PHB 1797 | BME | NE | 150 | NPHZZZZZ | Safety Training - KNG Custodians (3) $3.213.00 $5.700.24
PRE 787 | PHE |NE 1150 | NPHZZZZZ | Salety Training - KNG UT Custodian $1,074.00 $1,900.08
PHB | 787 | PHE | NE | 150 | NPHZZZZZ | Safety Training - WRD Custodians{4) $4,784.00 $7,600.32
PHE 1797 | BPHE |NE | 150 | NPHZZZZZ | Sefety Training - WRD UT Custodian $1.071.00 $1.800.08
PHB |797 [PHE (NE [150 | NPHZZZZZ | Safety Treining - Supervisor $1.516.54 $3.133.52
PHB (797 | PHE [NE |150 | NPHZZZZZ 516,510.54 $29,734 54 |
i
]
PHB | 757 N $16,510.54 |  $29,734.64
PHE | 931 | KNG |NE 1150 | NPHZZZZZ | KING - Labor - Car §1,785.00 $3,186.80
BHB | 931 KNG | NE | 150 | NPHZZZZZ | 3GNG - Labor - Electrician $10.27083|  $18,473.00
PHB 931 |KNG |NE | 150 i NPHZZZZZ $12,08583 | $21,638.80
PHB 1831 | KNG | NE | 201 | NPHZZZZZ | KING - Maint. Bidg. Supphes $7,000.00]  $12,380.00
FHB 1931 | KNG | NE | 201 | NPHZZZZZ | KiNG - Maint. Misc. Expanse 52,100.00 $3,700.00
FHE |931 (KNG |NE | 201 | NPHZZZZZ | KING - Oper. Bidg. Supplies 3840000 $14.800.00
PHE |93 | KNG |NE | 201 | NPHZZZZZ | KING - Oper Misc. Expense | $1,400.00 [ sea7200,
PHE 931 |KNG | NE 201 :NPHZZZZZ §18,900.00 1 $33,332.00
PHE |53t | KNG NE | 501 | NPHZZZZZ | KING - Water Supply [T 45io000] 53810000,
PHE 1 B31 | KNG | NE | 501 | NPHZZEZZ | KING - Carpet Cleaning $4,200.00 $7,400.00
PHE | 931 | KNG |NE | 501 | NPHZZZZZ 1 KING - Plant Rentai $1,750.00 $3.100.00
PHD | 931 | KNG |NE | 501 ;NPHZZZZZ | KING - Refuse $3,50000|  $11,800.00
B 531 | KNG | NE | S01 | NPHZZZZZ | KING - Termite $2,100.00 $3.700.00
PHB 531 (KNG |NE | 501 | NPHZEZZZZ 32065000 |  $42,100.00 |
PHB 1931 |KCO [NE | 150 | NPHZZZZZ | KOOLAL Baseyard Bidg. Svce - Labor $714.00 $1.266.72
PHB {931 | KOO |NE | 150 | NPHZZZZZ $714.00 $1,26872)
PHB 1931 | FOM |NE | 150 | NPHZZZZZ | SUBSTATION - Labor - Ek 51,785.00 | sa.g_sg.sof
PHE (931 (PDM [NE | 150 | NPHZZZZZ | SUBSTATION - Labor - GKeepersid) $71.817.42 | $132,002.78

UpobaRA-May04-BidgGrds. PLN
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t2i20/2008 *ENTER: Dirstt RA Cost 21 Ak
*RA# “A.. “‘Lo.. ‘ln. *E.. ‘Projectd Line item FYO4 FYos
PRE 547 1 FOM | NE | 150 | NPHZZZZZ? | SUBSTATION - Labor- GKeepers(4} ... |  $8,568.00|  §4520054 |
PHB 1931 | PDM |NE | 150 | NPHZZZZZ | SUBSTATION - Labor - Supervisor $8.832.12 | $15,667.60 ¢
PHE ;53¢ | PDM [ NE | 150 | NPHZZZZZ $91,00285 | $166.097.62
PhE 1531 | POM | NE | 501 | NPHZZZZZ | Contract Landscaping - Outside Svcs | $140,000.00]  $247,000.00
PHE |sa1 | PDM | NE | 807 | NPHZZZZZ $140.000.00]  5247,000.60
PiB a3 | PHE |NE | 301 | NPHZZZZZ | Transportation / Vehide 32552000 |  $45,816.00 |
PHB |31 | PHE [ NE | 301 | NPHZZZZZ 52552000 $45.8%6.00
T
PHB | 931 | WRD | NE | 150 | NPHZZZZZ | WARD - Labor - Carpenter 1 s19,087.08 | $34.307.00)
PHB o3 ] WRD | NE 150 NPHZZZZZ | WARD - Labor - Electrician “L M§1U,270.33 ‘M_ETIABA‘A?G.DD
PHB 931 | WRD |NE |150 |NPHZZZZZ | $29,357.86!  $52,780.00
FHB 1531 | WRD | NE | 201 | NPHZZZZZ | WARD - Bldg.Svc, Misc. Expanses £2.706.00 §3,760.00
FHB 1931 | WRD | NE | 201 | NPHZZZZZ | WARD - Maint. Bidg. Supplies $10,500.00]  §18.500.00
FHB 93+ | WRD | NE |207 | NPHZZFZZ | WARD - Op. Bldg. Supplies $11.20000 | $19.776.00
FHE |33t | WRD |NE | 201 | NPHZZZZZ | WARE - OpJ Bidg. Sve, Misc. Expen... | §1,400.00 $2,500,00
PHB |31 |WRD !NE |20 | NeMzzZZZ $25.200.00]  $44,478.00
PHE (831 [ WRD {NE [ 501 | NPHZZZZZ | WARD - Carpet Cleaning $4,400.00 £$14.500.00
PHB 1831 | WRD | NE |50 | NPHZZZZZ | WARD - Plant Rental $1,060.00 $1,800.00
PHB 1931 ] WRD | NE | 507 | NPHZZZZZ | WARD - Termite Trmt, $3,500.00 $6.200.00
FHE 1931 |WRD |NE | 501 | NPHZZZZZ | WARD - Water Supply 525.600.00|  $45.600.00
PUB |03t |WRD | NE | 501 | NPHZZZZZ | WARD - Water Supply $21,000.00|  $37.000.00
PHE | 931 | WRD | NE (501 |NPHZZZZZ $60,550.00 |  $105.400.00
POB 831 |WTD | NE | 150 | NPHZZZZZ | WAIAL Baseyard Bidg. Svcs - Labor $714,00 $1,256.72
PHE | 531 | WTD INE | 150 | NPHZZZZZ $714.00 $1,266.72
PHB |93t $474.664.24 | $7681,115.06
PHE loas | ME! |BE | 180 | NPHZZZZZ | HE) - Meeting Rm Set Up- FADD0223 $1,071.00 §1,300,08
FRE (534 |HEI [BE | 150 | NPHZZZZZ | HEI- Stock Hoiders Mig - SE/ADDO. . $6.00 $1,055.80
PHE | 934 |HEl |BE | 180 | NPHZZZZZ $1,071.00 $2,955.68
I
§
FHE | 934 | KNG |NE | 160 | NPHZZZZZ | KING - Labor - Custodians(3) 573.867.58 | $132.477.80
PrE | 93¢ | KNG | NE | 150 | NPHZZZZZ | KING - tabor - UT Custodian(1) $25,308.00 ]  $42.224.00
PHB 1938 | KNG | NE | 150 | NPHZZZZZ | KING - Labar - Supervisor $4,59801]  $16.270.20
PHE | 534 | KNG | NE |45¢ | NPHZZZ2Z $107,863.60  $190,972.00 |
PHE 1934 |VWWRD |NE | 150 | NPHZZZZZ | WARD - Labor - Custodians(4) $99311.66 |  $i78,396.40
FHB 1594 | WRD |NE | 150 | NPHZZZZZ | WARD - Labor - Custodiansid) - OF ... |  §2,577.50 $4,730.20
PHB | 834 | WRD | NE | 150 NPHZZZZZ | WARD - Labor - UT Custodian $24.814.841  341.432.30
PHE | 934 |WRD | NE : 150 | NPHZZZZZ | WARD - Labor - Suparvisor $8.580.62|  $18,270.20
PHB 934 |WRD |NE |150 NPHZZZZZ $135405.62 |  $240,849.10
PHB | 834 $244338.23 |  $434,776.78 |
. I i 2

i i

$783,788.75 $1,380,471.20

UpdBaRA-May04-Bidgisres. PLN

Page 2

Version: May(Qd
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CA-IR-2
DOCKET NO. 04-0113

12/26/2004 2204_2005 Direct RA Cost 9:26AM
*RA# *Act#® <toc# “nd# “Project# “EE# Lineitem ) Frad FY05
PHF | *Supply J *Supply | “Supply | “Supply *Supply | Drafting Tech/Facilities ﬁ $1,232.00 - 52.0BB.Q(J
PHF | *Supply | *Supply | *Supply | "Supply *Supply | Faciiiies Clerk T $1,232.00
PHF | *Supply | “Supply | *Supply | *Supply *Supply | Faciitles Director ! §1.232.00
PHF | *Supply | "Supply | “Supply | "Supply ~Supply | Fac Bidg Tech $1,23200
BHF | *Supply | *Supply | “Supply | “Supply *Supply ; Faciliies Project Manager 3123200 | &
BHE | "Supply | “Supply | "Supply | *Supply *Supply $6,150.00 | $10,400.00 °
For | “supety $6.460.00 | $10,400.00 |
J
PHE | 098 PHE | ND NPHZZZZZ | 107 | NProd - Facilties Clerk 3357045 §7.070.28 |
PHF | 898 PHE | ND NPHZZZZZ | 107 | NProd - Fagiities Drafting Tach $3448.06 |  $8,080.48
PMF | 098 PHE | ND NPHZZZZZ | 107 | NProd - Faciities Director | $0.00; $10,509.84
PHF | 098 PHE ND NPHZZZZZ | 107 | NProd - Fac Bitly Tech P $6.870.88
BHE | 098 PHE | ND NPHZZZZZ | 107 | NProd - Facilies Project Maneger | $5,55884 | $8,096.88 ©
FHF | 098 PHE | ND NPHZZZZZ | 107 | $1563567 1 $38,580.56
i .
. i
PHF | 098 $15,505.67 .  $30,500.56 .
PHF | 701 PHE | NE NPHZZZZZ 150 | Forecast- Gierk s1,;'r§_t§_.§'§': §331275
PHE | 701 FHE | NE NPHZZZZIZ | 150 | Forecast - Director 5224816 |  $3,821.76
PHF | 701 PHE | NE NPHZZZZZ | 156 $398172 | §$7.434.51
P T sagerr2l sTi3ast
PHE | 777 PHE | NE NPHZZZ77Z | 156 | Process Payrell - Clerk $1,880.78 | $184560 |
PHF | 777 PHE NE NFHZZZZZ | 150 Process Payroli - Director $1,123.08 $1.91
PHF [777 PHE | NE NEHZZZZZ | 150 $3.00384 | $3.756.48
PHF | 777 33,00384 |  $3,756.48 |
PHF [ 785 PHE | NE NPHZZZZZ |150 | Tralning Dev - Director §187.18 $318.48
PHF | 785 PHE | NE NPHZZZZZ | 150 $187.18 $315.48
PHF | 785 $187.18 5318.48
PHF |789 | PHE | NE NPHZZZZZ | 150 | Attend Training - Clerk L sena7 "s}‘fsféé’T
PHE | 789 PHE | NE NPHZZZZZ {150 | Attend Training - Drafl Tech L seraT: | 313842
PHF | 789 PHE | NE NPHZZZZZ | 150 | Attend Training - Director i .$0.00!  s230.86
PHF | 780 PHE | NE NPHZZZZZ [ 150 | Altend Training - Fac Bldg Tech | si7AT4 18402 |
PHF | 788 PHE | NE NPMZZZZZ {160 | Attend Training - Project Mgr [ s18126; 18402
FHF [78¢ |PHE |NE | NPHZZZZZ |150 {0 g40d4ad $883.74
FHF | 788 © $43634  sBE3T4
[
| I .
PHE | 707 FHE | NE NPHZZZZZ | 150 | Safety Mig - Clark I Tsura T meen
PHF | 797 PHE | NE NPHZZZZZ | 150 | Safaly Mig - Draft Tech [ saaze $66.21
PHE | 707 PHE | NE NPHZZZZZ 1 150 | Safety Mig - Director . §7618,  §119.43
PHF | 797 PHE | NE NPHZZZZZ | 150 | Safety Mig - Fac Bidg Tech | S9BB.72 | $1,962.88 .
PHF | 797 PHE | NE NPHZZZZZ {150 | Safely Mig - Project Mgr | $60.42 .
T T T g—‘*———_ .
PHF {797 FHE | NE NPHZZZZZ | 150 $1186.89 |  $2.312.74 |
PHF | 797 ; s118688 | $231274
| ! ! . f
PHF | 842 | PHE INE  [NPHZZZZZ |350 | OrderMuis & Supplies - Draft Tech | $626.92 | $1.107.36 -
Page 1 Version: MayG4

UpdGdRA-MayG4-FacPlan. PLN



CA-IR-2
DOCKET NO. 04-0113

1212012004 2204_2005 Direct RA Cost $26AM
‘RAS “*Act# ‘Loc# “Ind# “Project# "EE#  Lineitem _FYos £Y05
PHF [842 _ [PHE [NE | NPHZZZ2Z [ 150 | Requisition Myis & Supplies Clerk | 38,596.36 | $10.%
BuF B4z [PHE | NE NPHZZZZZ 1156 | Order Mids & Supplies - Director i $172308; 31910.88
PHF |842 | PHE |NE NPHZZZZZ | 150 | Ord Mirls & Supplies - Fac Bicg Tech SBA5BA I $1,472.16
PHF (842 PHE {NE NPHZZZZZ | 150 $12,184.24 ; 51547558 ,
PHF | 842 PHE | NE NPHZZZZZ | 207 ADM - Office Supplies/Materials T seoomo”
PHF 842 | PHE | NE NPHZZZZZ | 201 " sasooo|  $600.00
I
PHF | 842 i $12,534.24 | $16,025.50 '
1
PHE | 843 |PHE | NE | NPHZzzz7 | 166 | Process Inv - Clerk T T ssioaes sreszzm
PHF {843 | PHE | NE NPHZZZZZ 150 | Process Inv - Director [ sasorr $477.72
PHF | 843 PHE NE NPHZZZIZZ | 150 Frocess nv « Fac Bldg Tech _j____ 42294 $736.08
PHF 843 |PHE |[NE | NRHZZZZZ | 150 | 8580817, $9,786.02
! | ‘
PHF | 843 $5.80817 . $9,196.02 |
PHF 1844 | PHE | NE NPHZZZZZ | 150 | Prep & Manage Contracts - Clerk $261217 | $8,582.98 ¢
PHF | 844 PHE NE NPHZZZZZ | 150 Prep & Manage Contradts - Draft Tech $80.56 $136.42
PHF 844 | PHE | NE NPHZZZZZ 150 | Prep & M Contracts - Dirsctor $140.39 $238.96
PHF | 644 | PHE | NE NPHZZZZZ | 156 | Prep & M Contracts - Fac Bidg ... $84588 | $1472.16 |
PHF (844 | PHE |NE NPHZZZZZ | 180 $3,647.90 |  §5.402.92
PHF | B44 | $3667.09, $540222
t B
FHF @30 KNG | NE | NPHZZZZZ | 150 | CAPITAL- KNG - Clerk | 378365,  $1.384.20
PHF |930 | KNG | NE NPHZZZZZ | 1506 | CAPITAL - KNG - DraRl Tech $125384 ;3221472
PHF (930 (KNG |NE NPHZZZZZ | 150 | CAPITAL - KNG - Direcior $7.018.26 | $71943.00 ;
PHE | 830 | KNG | NE NPHZZZZZ | 150 | GAPITAL - KNG - Far Bidg Tech $1691.76 | $2,044,37 |
PHF 1930 KNG |NE NPHZZZZZ | 150 $10748.50 | $15,486.24 |
PHF 1930 | PHE | NE NPHZZZZZ | 150 | CAPITAL - PHE - Glerk $261.22 46140 |
PHF | 830 {PHE | NE NPHZZZZZ | 150 | CAPITAL - PHE - Draft Tech $186.73 | 5276.84 1
PHF |9s0 | PHE | NE NPHZZZZZ | 150 | CAPITAL - PHE - Director Tsoo0! ssazi7s
PHF |930 | PHE | NE NPHZZZZZ | 150 | GAPITAL - PHE . Fac Bidg Tech | SB4EBE | $1,472.18
PHF |30 | PHE | NE NPHIZZZZ {150 | CAPITAL-WRD-FacBidgTech | S1891.75. 5294832
PHF |938 | PHE | NE NPHZZZZZ | 150 | CAPITAL - WRD - Project Mar I $106735 1 3184020
AL A
FHE 830 | PHE |NE NPHZZZZZ | 150 j $4012.04 . $10816.68
i | !
PHE | 920 1 WRD | NE NPHZZZZZ | 150 | CAPITAL - WRD - Cierk | s65304| $1.155.50
PHF [930 |WRD | NE NPHZZZZZ [ 150 | CAPITAL - WRD - Oraft Tech $1.25384 | $2.214.72
PHF 1830 |WRD | NE NPHZZZZZ {180 | GAPITAL - WRD - Director 5000 | $1%,843.00
PHF 930 JWRD |NE | NPHZZZZZ | 150 $1,006.88 | $15311.22 |
PHF | B30 $16660.32 | 54461414
i I
i H
; PR S,
PHE | 931 HEl  IBE NPHZZZZZ | 150 | HALE KEKELA - ICE - PE i 845,88 ] 53.472.16
PHF 831 HEI | BE NPHZZZZZ [180 | 884588 §1472.15
! N
PHF 931 (KNG |NE NPHZZZZZ | 180 OBMLabor-KNG-Glerk _ S2612%7  $4,014.18
PHF | 831 KNG | NE NPHZZZZZ {150 | O&M Labor » KNG - Draft Tech . 3940380 ; 87,4977
PHF (837 KNG |NE NPHZZZZZ | 150 | DM Labor - KNG - Director 1 50.00 | $14,650.09
PHE | 931 | KNG | MNE NPHZZZZZ [ 150 | OAMLabor- KNG - FacBidg Tech | 3960176 | §2,644.42
PHE | 931 KNG | NE NPHZZZZZ | 150 | $13707.73 | 528,106.33 :
| ! i ‘

Upd04RA-MayC4-FacPlan.PLN Page 2 Version: Maya4
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12129/2004 2204_2005 Direct RA Cost 9:26AM

Line lem FYod FYo0s

*RAR *Act# *Loc# “ind# “Project# CEE#

PHF 1931 | KNG |NE | NPHZZZZZ |20t | KNG- Corporate Moves - Materal | $16.391.67  528,950.00
FHE (931 KNG |NE | NPHZZZZZ |20t | KNG - Misc Repairs - Materials | B14583.33  $25.756,00

PHF | 931 KNG NE NPHZZZZZ | 201 ¢ $30,076.00 | §54,700.00

$8,195.83  $14,800.00

PHF |93%1 KNG {NE NPHZZZZZ | 501 | KNG - Corporate Moves - Gulside S... | $8,
$3,424.75 ' $7,000.00

PHF 931 KNG NE NPHZZZZZ | 501 KNG - Elevator Repair

PHF |831  |KNG_|NE | NPHZZZZZ |501 | KNG - Eievalor Service Contract $5,33.33 | $10,500.00
PrF | 931 (KNG |NE | NPHZEZZZ (507 | KNG-MiscRepairs $5833.33 | $10.500.00 ;
PIE 1831 |KNG | NE | NPHZZZZZ | 501 | KNG Rool Repairs $2,91667 | $5,500.00
bHF [93i  |KNG__|NE__:NPHZZZZZ | 501 | KNG - Waler Trestment $1,75000 | $3,500.00
PHF | 931 |KNG |NE | NPHZZZZZ | 501 $27,953.82 | $51,900.00
f
PHE | 931 |KOO |NE | NPHZZZZZ | 501 | KOO-AC Meintenance 52,91867 M;s\q,—n:@)i{j
oHF 831 |KOG |NE | NPHZZZZZ | 501 | KOO -Misc Contract | s29%6.67 | $5,000.00
PHF 93t KOO |NE | NPHZZZZZ | 501 ! ’;”5;;.3333‘?;%9‘6%,56 i
prr 931 |MAH (NN |NPHZZZzz | 180 | MAW-Lsbor ProjectMgr | 84588 $1472.16
PHE 1831 [MAH | NN | NPHZIZZZZ [ 150 ' | S45E3 . 5147216
PHF | 831 |MAH | NN | NPHZZZZZ | 501 | MAH - ContractWark 8571667 | $11,00000
PHE 831 |MAH NN | NPHZZZZZ | 501 | MAH - Pest Control $1,88417 | $3,50000 ;
PrF 1931 | MAH | NN __ | NPHZZZZZ | 501 | MAH - Property Mamtenance §19,457.92 | $39,425.00 °
PHF | 931 |MAH | NN | NPHZZZZZ | 561 | MAH - Repair Mils $1,16667 |  $2,00000 |
PHE [831  |MAH NN __ | NPHZZZ77 | 501 | MAM - Repals $5821.33 | $70,000.00
PHF 831 MAH NN MPHZZZZZ | 501 MAH - Tree Trimming $6,358.33 $10,828.85 :
PHF | 931 |MAH NN | NPHZZZZZ | 51 $40,467.08 | S7C,924.56
PIE (931 | PDM | NE | NPHZZZZZ |50 | DIST 5UB - AC MainURepair Srevasr | $e.0000e ;
— {7 W7 HRETT T D e . Fp 000 e .
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122072004 2204_2605 Direct RA Cost a:26AM
“RAS *Act#  ‘Loc# Ing#  -Project# “EE#  Lineitem FYod FYos
PHE | 931 WRD | NE NPHZZZZz | 501 | ARCHER - Water Trestment - Outsid.. |  $3500.00 |  $5.000.00 |
FHF 1931 |WRD | NE NPUZZZZZ | 501 | WRD - Corporale Moves - Oulsice 5.. | 31186687 | $25000.00 |
PHE 931 WRD | NE NPHZZZZZ | 501 | WRD - Elevator Repalr - Outside Svcs $1750.00 | $3,000.00
PHF | 031 | WRD |NE NPHZZZZZ | 501 | WRD - Elevator Service Contract $5833.33 1 $10,000.90 -
PHF | 931 |WRD |NE NPHZZZZZ | 601 | WRD - Misc Repairs £7.700.00 | §13.200.00 |
PHF | 931 WRD | NE NPHZZZZZ | 501 WRD - Water Treaiment $1.75000 300000 .
PHE |831 |WRD [NE |NBMZZZZZ |50t $32,200.00 | $80,200.00 |
| '
‘
PHE |931 |WTD | NE NPHZZZZZ | 501 | WAIAL - Carporate Moves $4,083.33 |  §7,000.00
$5,832.33 1 §20,000.00

PHF | 931 wrD NE MNPHZZZEZ | 501 WAIAL - Misc Contracts
PHF | 931 WIiD NE NPHZZZZZ : 50% :

TSa51867  $27,000.00

| 524533424 850173525

PHE | 031
PHF | 932 KNG | NE NPHZZZZZ | 150 | REPAIRS - KNG - Labor Gk T gszz.a3 gezze0
PHF | 932 KNG |ME NPHZZZZZ | 150 REPAIRS - KNG - Labor Drafl Tech $1,175.48 |  §2,076.30 1

KM RE NPH2ZZ2Y | 160 | - KNG - Labor Cirector 68269 §1672.02 !

W, Le8?
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1.b.

1.c.
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CA-IR-2

DOCKET NO. 04-0113
HECO T-13
ATTACHMENT 19
PAGE 13 OF 18

LABOR
NARUC: _ Gial ACTIVITY: Q33
EXP ELEMENT: 501 King b, - i+ house

Employee involved in preparing the budget
of both iabor & direct expense amounts: Hlan Cavcdaza

Are copies of calculations, spreadsheets Xy
workpapers, or other analyses for each SR .- 0 O I o T 0
empioyee identified above used to

ey .
calculate required staffing levels & overtime  “o—ctorishovtoru s\ alalae o

hours by Department, RA, Activity & S er Wotkab cw b .\
NARUC Accounts eves - i wla ..
Describe the actual level that existed at Movm bzt of affie enns (, Vo houae
the date the budget was prepared or

otherwise served as a base for preparing per waowdkm L.

the budget.

For each budgeted employee position that
is added to existing actual force levels

(as of the date the budget was prepared)
explain the analyses undertaken to
determine that each added position was
necessary and should be filled in order to
meet present or anticipated work
requirements. Explain how the anticipated
work requirements were defined and

determined.

Describe and to the extent possible;
Cuantify the backlog of work, unfinished
projects, deferred maintenance and other
labor requirements unfulfitled at present
staffing leveis, that will be satisfied by
adding the employee positions identified
in your response above.

Provide complete copies of all studies,
analyses, workpapers, projections, notes,
correspondence, assumptions and other
documents associated with your responses
to paris d and e above.
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1.a

1.b.

t.c

1.d.

1.8

1.5

LABOR
Qex,

NARUC: 433 Al

EXP ELEMENT: 261

Employee involved in preparing the budget
of both labor & direct expense amounts:

Are copies of calculations, spreadsheets
workpapers, or other analyses for each
employee identified above used o

calculate required staffing levels & overtime

hours by Department, RA, Activity &
NARUC Accounts

Describe the actual leve! that existed at
the date the budget was prepared or
otherwise served as a base for preparing
the budget.

For each budgeted employee position that
is added to existing actual force levels

{(as of the date the budget was prepared)
explain the analyses undertaken to
determine that each added position was
necessary and should be filled in order to
meet present or anticipated work
requirements. Explain how the anticipated
work requirements were defined and

determined.

Describe and to the extent possible;
Quantify the backiog of work, unfinished
projects, deferred maintenance and other
labor requirements unfuifilled at present
staffing levels, that will be satisfied by
adding the employee positions identified
in your response above,

Provide complete copies of all studies,
analyses, workpapers, projections, notes,
correspondence, assumptions and other
documents asscciated with your responses
to parts d and e above.
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t.b.

1.4d.

i.e,

1.5

LABOR

NARUC: Sl

EXP ELEMENT: 301

. Employee involved in preparing the budget

of both labor & direct expense amounts;

Are copies of calculations, spreadsheets
workpapers, or other analyses for each
employee identified above used to
caleulate reguired staffing levels & overtime
hours by Department, RA, Activity &
NARUC Accounts

. Describe the actual leve! that existed at

the date the budget was prepared or
otherwise served as a base for preparing

the budget.

For each budgeted employes position that
is added to existing actuat force leveis

(as of the date the budget was prepared)
explain the analyses undertaken to
determine that each added position was
necessary and should be filled in order to
meet present or anticipated work
requirements, Expiain how the anticipated
work requirements were defined and

determined.

Describe and to the extent possible;
Quantify the backlog of work, unfinished
projects, deferred maintenance and other
{abor requirements unfulfilled at present
staffing levels, that will be satisfied by
adding the employee positions identified
in your response above.

Provide complete copies of all studies,
analyses, workpapers, projections, notes,
correspondence, assumptions and other
documents associated with your responses
to parts d and e above.

CA-IR-2

DOCKET NO. 04-0113
HECO T-13
ATTACHMENT 19
PAGE 16 OF 18

ACTIVITY: 433

Vehicles

Alan Cavclgzer

Mo watkahen t @uoleakle. .

esbivmaba cesd dp ryw awna

in arntavn D g,-gf:h- Veh-c:iﬂ ..

) =
VY et tvibr e oce . LoV, Ve Qoies ..




CA-IR-1

1.b.

1.d.

1.6

1.f.

b

LABOR

NARUC: aal
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933

EXP ELEMENT: S0l

ouvteicde Beruvees

. Employee involved in preparing the budget

of both labor & direct expense amounts:

Are copies of calculations, spreadsheets
workpapers, or other analyses for each
employee identified above used to
calculate required staffing levels & overtime
housrs by Department, RA, Activity &
NARUC Accounts

. Describe the actual level that existed at

the date the budget was prepared or
otherwise served as a base for preparing

the budget.

For each budgeted employee position that
is added to existing actual force ievels

(as of the date the budget was prepared)
explain the analyses undertaken o
determine that each added position was
necessary and should be filled in order to
meet present or anticipated work
requirements. Explain how the anticipated
work requirements were defined and
determined.

Describe and to the extent possible;
Quantify the backiog of work, unfinished
projects, deferred maintenance and other
labor requirements unfulfilled at present
staffing levels, that will be satisfied by
adding the empioyee positions identified
in your response above.

Provide complete copies of alt studies,
analyses, workpapers, projections, notes,
correspondence, assumptions and other
299 imante acenriated with wnir reennngag
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HAWAIIAN ELECTRIC COMPANY
2005 TEST YEAR RATE CASE

SUPPORT SERVICES DEPARTMENT
NONPROJECT COST DATA

NARUC 921: ADMIN & GENL EXP —
NONLABOR
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Hawalian Electric Company, Inc. « PO Box 2750 « Honoluiu, HI 96840-0001

P@% April 24, 2002
\_B

ann Yamamolo

Direclor,

Purshasing Division

William A. Browne

Vice President, Sales
Enporion, Inc.

Two Harbour Place

302 Knights Run Avenue
Suite 800

Tampa, FL 33602-5954

Dear Mr. Browne:

Subject: Subscription Agreement - Effective July 1, 2002

By this letter, Hawaiian Electric Company (“HECO”) informs Enporion that
it will continue its Membership beyond the expiration of its current contract on June
30, 2002. And in accordance with Enporion’s January 18, 2002 letter, for purposes
of a subscription fee, and based on an estimated annual spend of $80,000,000, it is
our understanding that HECO will be invoiced monthly for approximately $6,667
beginning July 2002. Attached is our acceptance of your January 18, 2002 letter
relating to Enporion membership.

Thank you for this opportunity to utilize the Enporion e-Procurement

Exchange.
Sincerely, l
S 7//4% o

Attachment

Cec: J. B. Mullis
T. P. Johnson
VP file

1. P. Viola
WINNER OF THE EDISON AWARD

FOR DISTINGLESHED INDUSTRY LEADERSHIP
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January 18, 2002

ann T. Yamamoto, Director Procurement
Hawaiian Electric Company, Inc.

P.0. Box 2750

Monclulu, HE 86840-0001

Dear Ms. Yamamoto;

We are pleased to provide Hawaiian Electric Company with the opportunity to utilize the Enporion
e-Procurement Exchange through an Annual Member Subscription. This subscription will provide
Hawaiian Electric Company the opportunity to use the services s defined below, with no
additional charge. A “Subscription Agreement” is required of all Exchange users and is invoiced
on a monthly basis, with an option to prepay the annual subscription fee at a 5% discount. The
cost of the Subscription Agreement will be 1/10 of 1% of Hawaiian Electric Company’s annual
non-fuel spend, an amount which we estimate to be approximately 380,000,000, Hawaiian
Eiectric Company may also be entitied to a rebate based on the $ amount of spend put through
Enporion. The rebate opportunity is described in detail on page 2 of this agreement. The term of
the Subscription Agreement is February 2002 through January 2003 {2002 Subscription Year).

The following services are included as part of your Member Subscription.

1. Access to Enporion Services

Eacilitation of unlimited Transactions

a

o Auction Services

o Catalogs

o Hosted BuySite seats (If hosted BuySite seats are not required, the cost of the
subscription is reduced by 5%)

o Staffing solutions, through Enporion's alliance partnier, White Amber

o Logistics soiutions, through Enporion’s alliance partner, MegaSys

2. uUnlimited implementation of My Contracts, for both catalog and direct buys

g Enporion content assessment for each My Contract with up to 5 hours of
professional services for any “cleaning” of catalog content that is necessary prior
to it being usabie. A clearly delineated file is required for all catalog content, with
appropriate search words, units of measure, symbals, etc.

o  Enporion rates discounted by 40% for catalog content that must be “‘cleaned”
prior to it being used,

3. Access to all Group Contracts (unless the contract is restricted by the supplier)

4. Auction Services

a Up to 8% of Hawaiian Electric Company’s annual non-fuel spend in material and
service auction transaction volume hetween February 2002 and January 2003,
with additional volumes over this amount to be billed separately at a 30%

discount off of our regular auction prices.

1/18/2002 Page |



CA-IR-2

DOCKET NO. 04-0113

HECO T-13
ATTACHMENT 20
PAGE 6 OF 7

Subscription Agreement

5. Account Executive assigned to Hawaiian Electric Company.

6. Help Desk Support immediately available on Monday through Friday between 8 AM
and 8 PM EST, with on call assistance available between 8 PM and 8 AM EST,

Monday through Friday, Saturdays, Sunday, and holidays.
7. Training on the use of the exchange, MarketSet 2.0, and auction services.

8. Connections services with professional services provided at a 35% discount off of
standard Enporion rates.

9. Reguiar updates on new functionality and services offered.

For the 2002 subscription year, monthly Subscription Fee shall be invoiced monthly in the amount
of 1/12 of the Annual Subscription Fee stated in paragraph 1. Fees will be invoiced, with
payment due no later than the 10 day of each month. Hawaiian Electric Company may pay the
annual subscription fee in full by February 10™ and receive a 5% discount off of the total annual
fae. in addition, a rebate will be given 1o Hawaiian Electric Company based on the § amount of
spend which is put through the Exchange. The rebate will be paid in February 2003, based on the

rate structure depicted in the following table:

Percent of Spend Through | % of Rebate
Exchange

12.5% 25%

25.0% 50%

37.5% 75%

50.0% 100%
62.5% 125%
75.0% 150%

An iiiusirative exampie of the subscription fee and rebate sitruciure is shown in Appendix &

Please sign two copies of this letter, keep one for your records and return the other along with
your actual annuat non-fuet spend o

William A. Browne

Vice Fresideni, Sales

Enporion, Inc.

302 Knights Run Avenue, Suite 800

P L e

We sincerely value you as a customer of Enporion. Should you have any gquestions about your
subscription agreement, contact Bill Browne at 813-864-8115.

Very fruly yours, Accepted for Hawaiian Eiectric Company, Inc.
William A, Browne -
Vice President, Sales 4 s Sigrjure
Date
Page 2

11872002
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Subscription Agreement
Appendix 1
Htustrative Example of Subscription Fees and Rebate Cpportunity
Based on Annual Non-Fuel Spend of $500,000,000
Annual Non- | Annual Parcent of | % of Rebate 1§ Amount
Fuet Spend Subscription Spend of Rebate
Fee Through
{1110 of 1%) | Exchange
3500,000,000 $500,000 12.5% 25% $125,000
- 25.0% 50% $250,000
37.5% T5% $375,000
50.0% 100% $500,000
652.5% 125% 3$625,000
P 75.0% 150% $750,00C
i :

1182002

-

Page 3
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HAWAIIAN ELECTRIC COMPANY
2005 TEST YEAR RATE CASE

SR VP ENERGY SOLUTIONS
NONPROJECT COST DATA

NARUC 920: ADMIN & GENL EXP - LABOR
NARUC 921: ADMIN & GENL EXP —
NONLABOR
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Senior Vice President — Energy Solutions

2005 Nonproject Budget

P9S 730 MAU BE NPASVP7Z 522

MECO - interisland travel: Forecasting 4 trips to Maui in 2004 related to researching
new technology ($800)

f_t_ . w—--"ﬁrmny\{ Z %8s

B

HELCO - interisland travel: Forecasting 4 trips to Big Island in 2004 re latead o
researching new technotogy ($800)

P9S 700 PHE NE NPASVP7Z 205

Forecasting for P9S (4), PNR (2) and PYP (4) office supplies to be purchased using
Purchasing Card ($125/mo = $12.50/employee/mo). Also included is coffee ($60/mo).

($2,220)
P9S 700 PHE NE NPASVP7Z 201

Forecasting for miscellaneous supplies which cannot be purchased with Purchasing
Card. ($600)

P9S 700 PHE NE NPASVP7Z 462

Forecasting for P9S, PNR and PYP new software that may be required. Per Judith
gyl i!quac tn alraadyv nwned software will be picked up by ITS. ($2,_500 or

|
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P9S 700 PHE NE NPASVP7Z 515

Forecasting for renewal of UPL.C membership ($5,000)

P9S 700 PHE NE NPASVP7Z 516

Forecasting for the following memberships ($3,220):

Monthly Plaza Club dues ($1,500 or $125/mo)
Professional dues for SVP — Engineering License ($420)
Professional dues for Dir, Energy Initiatives — Bar Dues, Engineering License ($550)
Subscriptions to  WSJ ($300/yr)
Honolulu Advertiser ($100/yr)
NY Times (Sunday only) ($350/yr)

P9S 700 PHE NE NPASVP7Z 520

Forecasting for the following mainiand travel ($43,900):

SVP — mainjand travel

4 West Coast trips for business meetings

air fare $ 750
hotel 825
ground trans 150
$1.725

1 East Coast trip for business meetings
air fare $1,000
hotel 1,200
ground trans 150
2.350

3 East Coast trips to attend conferences
air fare $1,000
hotel 1,200
registration fee 1,500
ground trans 150
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2005 Nonproject Budget

Director, Eneray |nitiatives — mainland travel:

3 East Coast trips to attend conferences

air fare $1,000
hotel 1,200

jmbevbipn § 1
— N .

ground trans 150
$3.850

Director, Business & Economic Analysis — mainland travel:

3 East Coast trips to attend conferences

air fare $1,000
hotel 1,200
registration fee 1,500
ground trans 150

$3.850

P9S 700 PHE NE NPASVP7Z 521

Forecasting for the following meals ($7,950)

Refreshments for Huddle session @ $3/employee: $350

Meals associated with SVP mainland travel: $300 per trip @ 8 trips = $2,400
Meals associated with Dir, Energy Initiatives travel: $300/trip @ 3 trips = $200
Meals associated with Dir, B&EA travel: $300/trip @ 3 trips = $900

Business meetings (Plaza Club, Oahu Country Club): $100/month

Meals associated with working lunches: $100/month

Meals associated with one offsite planning meeting: $1,000

P9S 700 PHE NE NPASVP7Z 522

Forecasting for one interisland trip each per month for SVP and Director, B&EA
($4,800)

P9S 700 PHE NE NPASVP7Z 221

Forecasting for $125/month gasoline expense ($1,500)
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P9S 700 PHE NE NPASVP7Z 901

Monthly journal entry done by Management Accounting for deferred compensation
amortization ($28,176)

P9S 730 PHE NE NPASVP7Z 501

$180,000 forecasted for consultants and outside legal counsel. There is a State law for
utilities to increase the percentage of renewable energy on the electric system.
Consultant services may be needed for studies, assessments of new technologies that
could be used with the current fleet of power generating plants and to mitigate
environmental impacts of further use of fossil fuel.

Qutside leaal counsel used on a limited basis in 2002-04 for the electronic shock
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SR VP Operations — 2005 forecast back-up

$65,000 for consultant for strategic initiatives is for approximately $190/hour at 40
hours per month for legal fees to assist at the executive level with major projects
including East Oahu Transmission Project, Competitive Docket, Next Generating Unit

Addition, etc.
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2005 Rate Case
Public Affairs - Consultant Costs

The basis for the Public Affairs budget is to a significant degree a matter of over
time experimentation to determine the proper amount for staffing and for
outside services.

In the case of staffing, we have added incrementally to the staffing in all the
critical areas (Corporate Communications, Education and Consumer Affairs,
Regulatory Affairs, Government Affairs) as well as built a new Community Affairs

area.

In the case of contract services, the budget is based on three imperatives:

1. A baseline of outside services provides us with an efficient substitute for a
large staff bringing us specific expertise and an outside viewpoint on an
ongoing as well as as-needed basis. The two key contracts here are with
Communications-Pacific and Alani Apio, who between them account for

half of this budget.

2. An additional amount for specific services which may not be needed on an
ongoing basis but are critical to specific projects. Examples include the
facilitators of the EOTP public process, the recorders/reporters of that
same public process, community meeting facilitators, archaeological
consultants, cultural consultants, etc. ($100,000).

3. "Community process” includes a willingness to be guided by community
not only in the final product but also in the means to achieve that product.
Examples, which will likely go on for the next few years (at least) include:

a. Working with the film programs of the impacted area high schools
to find appropriate work for them in educating either specific
publics (i.e. their own communities) or the general public on
energy-related issues.

b. Creating our own targeted message paths including special
meetings (advertised/publicized), regional newspapers,
"infomercials"/"advertorials”, etc.

o Funding for special needs in the impacted areas so that we can
maintain ongoing communications and dialog. An example is the
emergency grant to Searider Productions (Waianae High School)

whep ward ant out that its proaram was in jeopardy. ($200,000)
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Overall, this budget item is by definition one of the least possible to pin down
its exact contours at the outset of any year. As we use it, it is essentially
determined strategically and tactically over the year and in significant part
dictated by the communities that we work with on issues of mutual concern,
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EXPLANATIONS — ;QQS Forecast

Office Supplies — did not forecast for printer/FAX toners. 1SD will forecast in
their budget. Adjusted from $50 to $25/mo.

Cell, Telephone. Printing, Parking — included $162/mo. for CPP parking fee (per
Cheryl Fujiwara)

Cell $50
Telephone $20
Printing  $10
Parking $162

Total: $242/mo.

Special Projects — deleted $2,000 from forecast, per Chuck. Did not use amount in
previous years.

VP Vehicle - $2.75 sedan rate X total hours (minus holiday hours) = $5,456.
(Contact: Jeff Simao)

Training — included $300/year for training for Implementor workshops.
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VP - Government and Community Affairs

Consolidation of Government Relations, Community Relations, Regulatory Affairs, and
Education and Consumer Affairs under a single vice president for Government and
Community Affairs recognizes that these functions are necessarily interdependent.
Elected officials and regulators are sensitive to community concerns and responsive to
input from community leaders. Regulators are attentive to the concerns of legislators and
consumers. Direct utility attention to community needs and issues reduces the number
and frequency of concerns brought to utility attention by policymakers and regulators.
The degree to which the utility companies coordinate across this spectrum of
relationships brings consistency to our messages and credibility to our actions.

The position of vice president of Government and Regulatory Affairs was expanded in
May of 2001 to include Community Relations and Education and Consumer Affairs,
which had formerly been a Corporate Relations function. The redefined position was
titled vice president, Government and Community Affairs, and in 2002 it was
consolidated with Corporate Relations under Public Affairs.

Government Relations, Regulatory Affairs and Education and Consumer Affairs have
sufficient scope to warrant separate division status within the organization. Community
Relations is included under the office of the vice president, Government and Community
Affairs. Therefore, that office includes the vice president, executive secretary, two
Community Relations positions (see below), and an executive staff position for
Regulatory Relations. There is a consistent and ongoing need to monitor regulatory
activities within the industry, and to research and prepare information for presentation to
executive staff and the board on regulatory issues. In order not to detract from the ability
of Regulatory Affairs to concentrate on the management of project and program
applications, discussion and resolution of relative positions, and general maintenance of
relations with the PUC, CA and staff, this executive staff position was created in 1995,
and has functioned successfully under that structure since then.
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Community Relations

Prior to 2001, there was no formal community relations function within the utility
companies. Contact with community organizations and leaders was through formal
structured programs (HECO In Your Community under Education and Consumer
Affairs), corporate responses to solicitations for financial support of specific events,
casual conversation, or when necessary to address concerns (outages) and needs
(impending utlhty project). In January 2001, a director’s position was created, presently
reporting to the vice presuient of Government & Community Affairs, in recognition that
Community Relations is a continuous effort requiring dedicated resources to establish
and maintain trust and credibility for the company with communities and community

leaders.

The work of Community Relations may be grouped into three areas:

1. Coordination of utility project work with affected communities

2. Ongoing connection of the electric utility with neighborhood boards and community
organizations

3. Alignment of corporate charitable giving with corporate goals and objectives, and
coordination of opportunities for utility employee involvement in community service
projects and community events

Community Relations contributions to planning and execution of critical utility projects
began with the Waiau Fuel Pipeline pro;ect Sensitivity to resident and business impacts
was reflected in door-to-door canvassing of affected neighborhoods, and feedback was
mcorporated into project plans. Nelghborhood boards and community groups were

1ol mrntont svran
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2005 Budget

Government and Community Affairs is a labor-driven budget. Workforce staffing levels
determine the forecast and actual expenditures of this process area. The 2005 budget is
based on the previous year’s actual hours and standard labor rates, adjusted for specific
projects in recognition that some Community Relations personnel hours (for example)
will be designated for, and charged to, utility projects. An example of this in 2004 would
have been the Waiau Fuel Pipeline Project. Non-labor changes include an increase in the
Community Service Fund (described above) and an increase of $5,500 in mainland travel
for Regulatory Affairs to maintain contact with industry counterparts on various
programs and issues, including utility applications of broadband over powerlines.
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HAWAIIAN ELECTRIC COMPANY
2005 TEST YEAR RATE CASE

WORKFORCE STAFFING &
DEVELOPMENT DEPARTMENT
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The budget for the 921 Account reflects our non-labor costs to operate our department and provide
corporate services. We utilize our 2004 budget to assist us in creating our 2005 budget. Certain
activities (as noted on the worksheet) were increased by 3% where price increases were expected, but

the specific amount was unknown.

Act
700 Develop & Administer Business Plans
FA $ 1,685.00 Subscriptions to professional and technicai journals necessary to provide technical
and consulting services to departments. Examples inciude the Harvard Management
Update, HR Executive magazine, Hawaii Employment Law Letter, Best Practices in
Human Resources. Budget based on actual cost of subscriptions.

720 Improve Business Process
FA $ 3,185.00 Covers parking validation for applicants and interviewees and parking for department
manager. Budget based on past costs.

721 Develop Measures & Analyze Organizational Performance
FA $ 2,350.00 Cost to participate in HR benchmarking surveys to evaluate department practices
and effectiveness. Based on expected vendor costs,

722 Design, Deploy & Assess Organizational Development Strategies
Fl $48,500.00 Consulting fees used to acquire specialized expertise to assist in on-going
organizational effectiveness programs such as change management, employee
performance management and teambuilding. Other activities supported by this
account include the tabulation, analysis and reporting of corporate culture survey
results, analysis of workforce competencies, cerdification of HR Consultants in

geinicinring warkfnres apgaeeprente Srp e AurCcher e Ol P AN e —

:

{lI_A

effectiveness studeis and reports.

$ 1,500.00 Budget for confidential paper shredding service based on actual costs. Service is
utilized by entire department.

749 Maintain Relations w/ Industry, Professionals & Trade Associations
FA $23,450.00 Centralized department budget for staff (16) to attend conferences and seminars
necessary to maintain and continually update professional skills and knowledge.
Budget at $1375/ee. Includes allocation to attend mainlaind programs and related travel.
Also includes entertainment expenses for visiting subject matter experts and

. _ m-emgirig’!g fees 1o professional oraanizations such as the

i !

‘I




- CA-IR-2
DOCKET NO. 04-0113

HECO T-13
ATTACHMENT 27
766 Maintain Employee Records PAGE 3 OF 18
FA $ 1,030.00 Hardware and software upgrade purchases to support daily activities.

$25,000.00 Mincom (vendor) consulting fees to assist HECO in the implementation and full
utilization of the Employee Self Serve module which was purchased in 2003.
Budget based on consulting fees at $100/hour x 150 hours plus travel and expenses. .

$ 6,039.00 Budget for enhancements and modifications to the Ellipse HR Moduie.

i p - '.....-_._n_.l.u-lﬂuannﬁnn an nrr-uirlﬁr! o EDD Quctam. Adminiciratisam
I

{

767 Develop, Manage and Administer Recruitment Policies, Practices and Procedures
EE 201/462/501/520/521
FD $11,200.00 Corporate expense for post-offer pre-empioyment physicals (drug screen, CDL. physicals,

etc.). Based on estimated average of 80 new hires x $140 per physical.

$ 200.00 Printing service charges incurred to send acknowledgement and other correspondence
to applicants for employment and information on empioyment at HECO. Based on
past budgeted amounts.

$19,680.00 On-going yearly expense for pre-employment test materials for trades and crafts, office
and clerical and entry-level positions.

$ 5,200.00 Pre-employment test proctors to conduct quarterly test sessions. Necessary to maintain
a viable applicant pool and fill vacancies on a timely basis. Based on 1 proctor/30
applicants and includes proctor fees to score exams.

$ 750.00 Advertising costs for WSD vacancies.

$ 2,400.00 Annual cellular phones charges for 4 Consultant staff. Based on actual charges.

$11,000.00 On-line recruitment tools to assist HECO and applicants in managing vacancies.
includes $6000 annual charges for NetSelect (e-recruiting service) subscription.
Remainder of budget allocated to development and maintenance of on-line recruitment
tools (such as on-line test taking guides, on line application process, etc.)
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Agbayani, Nina

From: Tait, Linda

Sent: Thursday, March 11, 2004 4:48 PM

To: Agbayanti, Nina

Cc: Kawakami, Chase

Subject: FW: Budget to support Ellipse Custom code

Foliow Up Flag: Follow up
Flag Status: Flagged

Nina ... the $3,300 for the 2004 budget should be allocated as follows:

HECO (67%) %2211
HELCO (15%) 495
MECO (15%) 495
HEI (3%) 99

We used-the above-allocation for the 2005 budget.

Let me know what gquestions you may have.

~—Qriginal Message-—-

From: Tait, Linda

Sent: Thursday, March 11, 2004 4:21 PM -

To: Agbayani, Nina; Kawakami, Chase

Subject: FW: Budget to support Ellipse Custom code

Nina ... please update the 2004 hudget with $3,300 for expense element 501 Outside Services,
same as 2005 and 2006 budget.

03
=
S

e $28,300 ICB for 2005, dnd $3,300 for 2006 in-ICB honfabor. 4

--—-Original Message-----

From: Ho, Gilbert

Sent: Thursday, March 11, 2004 2:27 PM

To: Cummins, Tom; Hayashida, Corinne; Kanja, Dan; Lagundimao, Kathy; Matsunaga, Lyle; Nip, Lester;
Noda, Roy; Seto, Kimberly; Tait, Linda; Uemoto, Shane; Yafuso, Lori; Yamauchi, Faye

Cc: Lee, Jamie

Subject: FW: Budget to support Eliipse Custom code

Hi Ali,
| assume all of you have done this already but | wanted to confirm that we are all on the same page.

The budget that each stream agreed to submit to maintain custom code needs to be submitted for years:

s 2004 - for the 3/31 budget update
e 2005 and 2006 - ICB's due 3/17, budget update due 4/21

12/27/2004
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Agbayani, Nina

From: Tait, Linda

Sent:  Friday, March 05, 2004 9:43 AM
To: Agbayani, Nina

Cc: Kawakami, Chase

Subject: 2005 Budget

Nina ... instead of the $10K additional to expense element 501 Outside Services, please include
$3,300. That shouid bring the total to $28.3K for Mincom services,

The $28.3K should be allocated as follows:

HECO (67%) $18961
HELCO (15%) 4245
MECO (15%) 4245
HEI (3%) 849

Let me know what questions you may have.

Linda Tait

linda. tait@heco.com
808.543.4662
808.543.4680 (fax)
Mail Stop: CP7-FA

12/27/2004
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Agbayani, Nina

From: Tait, Linda

Sent:  Wednesday, March 03, 2004 3:10 PM
To: Agbayani, Nina

Co: Ho, Gilbert

Subject: FW: Notes from today's LFA meeling.

Nina ... please include in the 2005 budget another $10K, expense element 501 (outsider services)
for Ellipse maintenance.

——Qriginal Message--—-

From: Tait, Linda

Sent: Wednesday, March 03, 2004 3:08 PM
To: Ho, Gilbert

Cc: Yamauchi, Faye

Subject: RE: Notes from today's LFA meeting.

Gilbert ... since the non-utility companies are on Ellipse for HR and Payroll, we have to include
those companies for intercompany billing. I normaily use the employee count from the HEI
month-end count. It is the number that goes into the Statistical Data Booklet and the annual
report, and is easier to produce for the auditor {one source}. The percentages are similar to
yours, except HECO is 67%, and HEI is 3%.

-----Original Message-----

From: Ho, Gilbert

Sent: Wednesday, March 03, 2004 2:13 PM

To: Tait, Linda; Cummins, Tom; Hayashida, Corinne; Kanja, Dan; Lagundimao, Kathy, Matsunaga, Lyle; Nip,
Lester; Noda, Roy; Seto, Kimberly; Uemaoto, Shane; Yafuso, Lori; Yamauchi, Faye

Subject: RE: Notes from today's LFA meeting.

For budgeting I've been using EE=501 for outside services general.

Yes, per March 2002 manager group discussions, we should intercompany bill. Here are the intercompany
guidelines and updated percentages based on 2003 data.

-=--Qriginal Message---~

From: Tait, Linda

Sent: Wednesday, March 03, 2004 9:29 AM

To: Ho, Gilbert; Cummins, Tom; Hayashida, Corinne; Kanja, Dan; Lagundimao, Kathy; Matsunaga, Lyle; Nip,
Lester; Noda, Roy; Seto, Kimberly; Uemoto, Shane; Yafuso, Lori; Yamauchi, Faye

Subject: RE: Notes from today's LFA meeting.

Additionaily, the spreadsheet {HR Programs.xIs) would be updated with a column to indicate
whether HECO's ITS will support the programs. Does anyone know what expense element to use
for budgeting? And, could you confirm that we are to intercompany bill?

---—0riginal Message--—-

From: Ho, Gilbert

Sent: Tuesday, March 02, 2004 4:42 PM

To: Cummins, Tom; Hayashida, Corinne; Kanja, Dan; Lagundimao, Kathy; Matsunaga, Lyle; Nip, Lester; Noda,

12/27/2004
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Sole Source Justification for Workforce Planning Project Coldxgét HFN1045028

Purchase OrderfiP69675

The changing workforce and the growing number of retirements over the next 10 years,
presents an opportunity for WSD to address the strategic implications to our workforce in
areas of knowledge and skill retention, staffing and recruitment, HR technology, and
leadership continuity. The primary objective of this project is to assess the current state
of our workforce projects and programs that support our workforce planning efforts and
to identify a strategy and approach for the development of 2 workforce plan.

The selection of EMA to provide this service was due to Compatibility and Delivery
Date. The Project Consultant, Claire K. Cooper has over twenty years of Executive,
Human Resource and Organization Effectiveness experience. Her expertise in
organizational effectiveness, strategic planning reengineering and technology
implementation is aligned with our requirements. She has recently worked on
organizational assessments, workforce flexibility, human resource planning, performance
improvement, and transformational change programs for utility companies such as the
fgits and Cauntvof Honelulp Board of Water Supply and many water utilities in
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MOBILE PAPER SHREDDING & RECYCLING

Wednesday, February 26, 2003

Kevin Imai
Consultant
Hawaiian Electric Company, Inc.

220 S. King St.
Suite 700
Honolulu, Hawaii 96813

Dear Kevin:
As we discussed on the telephone this afternoon, here is what T would like to suggest to help you
in your cost containment efforts.
Beginning immediately, we will charge for our services:
> $3.35 per minute for collection and shredding time not to exceed:

o $20.00 per security console collected and shredded L

o $5.00 per standard box collected and shredded /{17, [ty By L oy ST
This gives you the benefit of our per minute rate with the added benefit of limiting your cost.
Should we process three (3) security consoles in less than seventeen (17) minutes, your cost will
be lower than the per console maximum. T
Please let me know if there is anything else that we can do to insure that our service remains cost
effective for you.
I have also enclosed Invpi¢e History Reports for the time periods we discussed so that you can
review them.

General Manager

Encl: Invoice History Reports for 2001, 2002, 2003

Shred-it Hawali Corporation
207 Puubale Road
Honolulu, HI 96819
Tel: (808} 841-6605
Fax: (808) 841-6518
Email: honolulu @ shredit.com

anectonf;lecydedmpe; @
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HAWAIIAN ELECTRIC COMPANY
2005 TEST YEAR RATE CASE

MANAGEMENT ACCOUNTING &
FINANCIAL SERVICES DEPARTMENT
| NONPROJECT COST DATA

NARUC 921: ADMIN & GENL EXP -
NONLABOR
NARUC 923: OUTSIDE SERVICES
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a. Identify each employee involved in preparation of non-labor d?f%g%gpgges gmounts

included in the rate case test period budget and sponsored witness.

Response:
KB ~ Donna Hirashima (also department budget consolidator)

KC — Denise Hoke, Wendy Yamamoto
KF — Sharon Hagthara

KM — Gilbert Ho

KT ~ Melanie Salvador

b. Provide complete copies of all calculations, spreadsheet files, “pencil” work papers,
surveys and other analyses performed indicating the amounts by Department, RA,
Activity, and NARUC account that such calculations support.

Response:
See attached spreadsheets and other back-up info for non-labor items

c. For each budgeted non-labor amount in the test period forecast that exceeds $50,000,
please describe the basis for determining the budgeted amount (for example, bid
solicitations, price times quantify estimation, historical cost escalated, etc.

Response:
See attached spreadsheets and other back-up info for non-labor items

d. For each item in your response to part (c), where specific quantities and prices were
discretely forecasted, explain the basis for and source of the budgeted quantity mputs
and budgeted prices for each such item. Provide complete copies of all studies,
reports and other documents that were relied upon.

Response:
See attached spreadsheets and other back-up info for non-labor items

e. For each item in your response to part (¢) where historical costs were escalated,
provide all historical cost information that was considered and explain how such data
was evaluated and escalated to derive test year proposed levels.

Response:
See attached spreadsheets and other back-up info for non-fabor items

£ For each item in your response to part (c) where a bid solicitation or other special
analysis was conducted, explain what was done and provide complete copies of all
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supporting reports, bid solicitation, proposals, analyses, work papers and other
documents associated with such efforts.

Response:
See attached spreadsheets and other back-up info for non-labor items

. Provide complete copies of all other information requested to completely support and
document the test year projected expense levels being proposed by the Company,
including general assumptions and forecasting instructions that were employed.

Response:
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kB- Dmn»/'f-'f“SAfm».,
12/20/2004
Dept _RA  Resp Area Acct Bik  Acct Bk Deser NARLC ExpClass _Proj _Act Lot _EE FYos
MAFS PXB  Admin-MgtAcc FinSve  B38 A & G Operation 820 Labar NPKZZZZZ 700 PHE 150 r“ 549
$25,850.03
MAFS PKE  Admin-MglAce FinSve B8 A & G Operation 920 Labor NPKZZZZZ 701 PHE 150 2,995
$94,097.90
MAFS PKB  Admin-MglAcc FinSve 838 A& G Cpersation 920 Labaor NPKZZZZZ 720 PHE 150 24
$1,455.36
MAFS PKE  Aomin-Mgtacc FinSvc  B38 A& G Opsration 820 Labor NPKZZZZZ 721 PHE 150 48
$2.910.72
MAFS PKB  Admin-Mgidcc FinSve B3R A& G Oparation 920 L.abor NPKZZZZZ 738 PME 150 36
$2,183.04
MAFS  PKB  AdminMgtAcc FinSve  B38 A & G Operation 920 Labor NPKZZZZZ 755 PHE 150 52
$3,153.28
MAFS PKE  Admin-Mgiacc FinSvc  B38 A & G Operation 820 Labor NPKZZZZZ 756 PHE 150 70
$4,244.60

MAFS PKB  Aomin-MgiAce FinSve 838 A & G Operation 220 Labor NPKZZZZZ 777 PHE

I
$1,138.56

531 100

150
MAFS PREB  Admin-MgtAce FinSve B38 A & G Operation 820 Labor NPKZZZZ7? 785 PHE 150

. gl $4,587.20

MAFS PKE  Admin-MglACe FinSve 838 A & G Operation 820 Labor NPKZZZZZ 783 PHE 150 53
$1,800.53

MAFS PKB Acmin-Mgtace FinSve pag A & G Cperation 920 Labor NPKZZZZE 188 PHE 150 4
0 s04.88

MAFS PKB Adrir-Mglace FinSve B3s A & G Operation 920 Labor NPKZZZZZ 797 PHE 150 E
560.64

MAFS  PKB Admin-Mgldcc FinSve B38 A& GOperalion 920 Labor NPKZZZZZ B80T PHE 150 P
364 .88

MAFS PKE  Admin-MpiAce FinSve B38 A & G Operation 820 {abor NPKZZZZZ  B1S PHE 150 458
$2.810.72

MAFS PKB  Admin-MgAce FinSve Bas A & G Operation a20 tabor NPKZZZZZ 818 PHE 150 80
52,455.60

MAFS PKB  Acmin-MglAcc FinSve B38 A & G Operation 820 Labor NPKZZZZZ 825 PHE 158 120
$7,276.80

MAFS PKB  Admin-MgtAce FinSvc B3B8 A& G Operation 920 Labor NPKZZZZZ 826 PHE 150 1,058
$35,432.36

MAFS  PKB  Admin-MglAcc FinSve B3 A& GOperaion 920  Labor NPKZZZZ? 827 PHE 150 126
$7.419.12

MAFS PKB  Admin-MgtAce FinSve 838 A & &G Operation 920 iabor NPKZZZZIZ B35 PHE 150 1,074
$30,550.39

‘5;4“—-—'3‘5 Gdletimroa Oy AR5 S pptine  DOR BOYRS e RS TTTRT o G iy ol
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RA  Resp Area Acct Blk  Acct Bik Descr NARUC ExpClass _Prof _Act _Loc
821 Nonlsbor NPKZZZZZ 826 FHE

PKEB  Admin-Mgiace FinSve 838 A & G Operation

MAFS PKBE  Admin-MptAce FinSve 838 A & G Operation 821 Non-Labor NPKZZZZZ 965 FHE

MAFS PKB  Adgmin-Mglace FinSve 838 A& G Operation 223 Non-Labor NPKIZZZZ 426 FPHE

MAFS PKB  Admin-MptAce FinSve B38

MAFS PKE 14,749
$275,9358.18

MAFS PKC  Budgels B38 A & (G Operation 920 Labor NPKZZZZZ 700 PHE 150 1,502
$48,826.64

MAFS PKC  Budgels 838 A5 G Operation 920 Labor NPKZZZZZ 701 PHE 150 3,857
$118,600.89

MAFS PKC  Budgats 838 A & G Operation gze Labor NPKZZZZZ 721 PHE 150 1.000
' $30,670.00

MAFS PKC  Budgsls 838 A & G Operation 20 Labor NPKZZZZZ 739 PHE 150 1,350
$41,404.50

MAFS PKC  Budgats B38 A 5 G Operation 920 Labor NPKZZZZZ 755 PHE 150 B2
$26.517.44

MAFS PKC  Budgats 838 A & G Operation 925 Labor NPKZZZZZ 756 PHE 150 162
' $4,868.54

MAFS PKC  Budgets B38 A & G Operation 820 Labor NPKZZZZZ 760 PME 150 104
£3,189.68

MAFS PKC  Budgels B38 A & G Operation 20 Labor NPKZZZZZ 785 PHE 150 1
530,67

MAFS PKC  Budgets B38 A3 G Operation 820 Labor NPKZZZXZ 7HY PHE 150 a0
$1,226.60

MAFS PKC  Budgels B3g A & & Operation 920 Labar NPKZZZZZ 788 PHE 150 188
$5,765.96

MAFS PKC  Budgels B38 A & G Operation a20 Labor NPKZZZEZ 789 PHE 150 18
490,72

MAFS PKC  Budgals B39 A & G Operation 820 Labor NPKZZZZZ B15 PHE 150 66
$2,024.22

MAFS PKC  Budgels 838 A & G Operation 920 Labor NPKZZZZZ 818 PHE 150 120
$3,680.40

MAFS PKC  Budgets BB A & G Operation g20 iabor NPKZZZZZ 825 PHE 160 8
$245.36

MAFS PKC  Budgels B38 A & G Operstion 820 Labor NPKZZZZZ 826 PHE 150 4
$122.68

MAFS PKC  Budgels B8 A & G Operation 920 Labor NPKZZZFZ 835 PHE 150 2,768
$84,894.56

MAFS PKC  Budgels 538 A & G Operation 820 Labor NPKZZZZZ 838 PHE 150 136
84,171.12

MAFS PKC  Budgels B38 A & G Operation 820 Labor NPKZZZZZ 890 PHE 150 264
‘ $8,096.88

MAFS PKC  Budgsts B38 A & G Operation 920 Labor NPKZYF?Z BY  PHE 150 S22
$16,008.74

MAFS PKC  Budgels B3a A & G Operation a2 Non-Labur NPKZZZZZ 701 PHE 205 600
$600.00

MAFS PKC  Budgels B34 A & G Operation 921 Nom-Labor NPKZZZZZ 701 PHE 501 60,608
$60,808.00

MAFS PKG  Budgeis B38 A& G Operation e Nonbabor NPKZZZZZ 748 PHE 501 [1}
$0.00

AlConsAABUd0S-FRaleCase -Dirsc-ABM.PLN
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®

melim building 3339UEENSTREET,SUH‘EF~HONOLLN..U.HAWAH%813-PHDNE{BGB)S&&Z??I-FAX(BO?)&S—?%}?]
£

o

I

Invoice
Costumer 12/10/03
Name HAWAII ELECTRIC
Address Attn. Ms. Laurie Nagata
City P.0. BOX 2750
Atn. HONOLUL.U, Hi 96840-0001
Qty Description Amount
Parking rent JAN - DEC 2004
CT 53 1,687.56 ,
| Total Us$ | 1,687.56 |

}005 gs’dwbb baSel I
o0 ol P“AS S % £5¢a letter
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12/20/2004
Dept _RA Resp Area Acct Bik  Acct Bik Descr NARUC Exp Class _Proj _het _Loc _E_E FYG5 _
MAFS PKB  Admin-Mgtace FinSve B36 A & G Operation 921 Non-Labor NPKZZZZZ 826 PME 521 408
$400.00
MAFS PKE  Admin-dgtAcc FinSve 838 A & G Operalion e Non-Labor NPKZZZZZ 965 PHE 3501 300
$300.00
MAFS PKB  Admin-MgiAcc FinSve 838 A & G Oparation 923 Non-Labor NPKZZXZZ 826 PHE 54 2,810
£2,910.00
MAFS PKB  Admin-MotAce FinBve [z 14,748 -
$275,358.18
MAFS  PKB 14748
$275,358.18
MAFS PKC  Budgets 838 A & G Operation 920 Labor NPKZZZZZ 700 PHE 150 1.595
. $48,826.64 °
MAFS PKC  Budgels B38 A & G Operation 820 Labor NPKZZZZZ M PHE 150 3,867 ,
$118,600.8% |
MAFS PKC  Budgets H38 A & G Operation 220 Labor NPKZZZZZ 721 PHE 150 1,000
$30,670.00
MAFS PKC  Budgels B3g A & G Operation 820 Labor NPKZZZZZ 739 PHE 150 1,350
$41,404.50
MAFS PKC  Budgels B38 A & G Dperation 820 Labor NPKZTIZZZ 755 PHE 150 B3z
$25,517.44
MAFS PKC  Budgsts 83 A & G Operation 920 Labor NPKZZZZZ 756 PHE 150 162
$4,968.54
MAFS PKC  Budgels B38 A & G Operation 920 tabor NPRZZZZZ 760 PHE 150 104
$3,189.68
MAFS PKC  Budgets Bas A & G Operation 820 Labor NPRZZZZZ 78BS PHE 150 1
$30.67 .
MAFS PG Budgets 838 A & G QOperation 920 Labor NPKZZZZZ 787 PHE 180 44 -
$1.226.80
MAFS PKC  Budgets 838 A & G Operation 820 Laebor NPKZZZZZ 783 PHE 150 188
$5.765.96
MAFS PKC  Budgetls B34 A & G Cperation 920 Labor NPKZZZZZ 7889 PHE 150 16
$490.72
MAFS PKC  Buugets B35 A & G Operation 820 Labor NPKZZZZZ 815 PHE 150 &5
§2,024.22
MAFS PKC  Budgpets B3g A & G Operation 220 Labor NPHZZZZZ 818 PHE 18D 120
$3,680.40
MAFS PKC  Budgets B38 A & G Operation 820 Labor NPKZZZZZ 825 PHE 150 -3
$245.36
MAFS PKC  Budgels 833 A & G Operation 920 Labov NPKZZZZZ 826 PHE 150 4
§122.68
MAFS PKC Budpets B3g A & G Operation 820 Laber NPKZZZZZ 835 PHE 150 2,768
$84,894.568
MAFS PKC  Budgets 838 A & G Operation 220 Labor NPKZZZZZ B3 PHE 150 136
$411.12
MAFS PKC  Budgels Bg A & G Operation 820 Labor NPRZZZZZ 890 PHE 150 264
$8,096.88
MAFS PKC  Budgets B38 A & G Operation 820 {abor NPKZZZZZ 891 PHE 150 522
$16,009.74 -
MAFS PKC  Budgets gan A & G Operation 821 Mon-Labor NPKZZZZZ? 13 PHE 205 800 -
$600.00
MAFS PKC Budgsts fa38 A & G Operation 821 Non-igbor NPKZZZZZ 701 PHE S 60.608
$60,608.60
MAFS PKC  Budgels B38 A & G Cperation a1 Non-Labor NPKZZZF? 748 PHE 50t 1]
$0.00

AConsRABUG0S-RateCase -Direct-ABM.PLN
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122012004

Dept JHA_ Resp Area Acct Bik  Acct Blk Descr NARUC Exp Glass _Proj
MAFS PRC  Budgels B38 A & G Operation 821 Non-Laber NPRZZZZZ
MAFS PKC  Budgets 838 A & G Operation a1 Nan-Labor NPKIZZZZ
MAFS KC  Budgels Bas A & G Operation az21 Mon-Eabor NPRZZZZZ
MAFS PKC  Budgets B33 A & G Operation §21 Non-labor NPKIZZZZ
MAFS PKC  Budgels Bag A & G Cperation 923 Non-Labor NPKZZZZZ
MAFS PKC  Budgels Bas

MAFS PKC

MAFS PKF  Financiaf Analysis B3s A & G Operation 820 Labor NPKZZZZZ
MAFS PKF  Financial Analysis Bas A & G Operation 92a Labor MPKIZZZZ
MAFS ERF  Financial Analysis B8

MAFS PKF

MAFS PKM  ERP Administrafion B3¢ Prod Oper 502 Non-tabor NPRKZZZZZ
MAFS PKM  ERP Administration 830 Prod Oper 805 Non-Labor NPKZZZZZ
MAFS PKM  ERF Administration B3¢

MAFS PR ERP Administration an Prod Maint 812 Non-labor NPKIZZZZ
MAFS PKM  ERP Administration B3l Prod Maint 513 Non-Labor NPKZZZZZ
MAFS PKM  ERP Administration B3t Prod Maint 514 Non-Labor NPKZZZZZ
MAFS PKM  ERP Administration B34

MAFS PKM  ERP Agministration B3z Transmission Oper 562 Non-Labor NPKZZZZZ
MAFS PKM  ERP Administration 832 Transmission Oper 563 Non-Labor NPRZZZZ?
MAFS PKM  ERP Administration 832 Fransmission Oper 566 Non-Labor NPKZZZZZ
MAFS PKM  ERP Adminisirstion B32

AllConsRABuI05-RateCase -Dirett-ABM.PLN

At _low EE

749 PHE 520
78¢ PHE ’501
188 PHE 520
788 PHE 521

835 PHE &

701 PHE 150

827 PHE 150

245 KST 801

248 KST 801

212 KST 8

333 OAH 801
331 OAH 801

320 OAH 802

08,055
$485,851.80

12

$368.04
3,673
$120.310.23

3,685

$120.678.27

aees

$120,678.27
5,400
$5,400.00
8,208

$8,208.00

13.608
$13.608.00

4,932
$4,232.00
4,058
$4,056.00
£,492

$8,492.00

15,480
§15,480.00

12,072
$12.072.00
1,404
$1.,404.00
1,452
$1,452.00
14,828
$14,928.00
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Bilt To:

USA
(Tyxxx

Customer ID Terms Due Date
S002948 NET3C 11/13/2003
Hawaiian Ele18:21:59
Renewal
Amount
Qty Description
Rate
UsD
1 Hyperion Pillar Administrator
2 Hyperion Pillar Administrator
g Hyperion Pillar Full-use User
23 Hyperion Piitar Planner
60 Hyperion Pillar View Access User
SubTotal

Hawaiian Electric Company, Inc.
PO Box 2750
Honolutu HI 96840-0001

Accounts Payable

Renewal Invoice

inveice Date

CA-IR-2

DOCKET NO. 04-0113
HECO T-13
ATTACHMENT 28
PAGE 12 OF 56

Invoice Number

10/14/2003 Maintenance Estimate
PO Nu Customer Reference
P43533 P43533
S hOR
Al Renewal Period 12/1/2003 To  11/30/2004
Contract Renews}
Date
Contract No Basis
S002948M12  7/29/1997 3,848.09 1.1
S002948M13 11/21/1997 7,696.18 1.1
S002948M 12  7/29/1997 1,731.60 11
SO02948M13 11/21/1997 44,444 40 1.1
S002948M13 11/21/1997 3,847.80 i1
67,724 88
67,724.88

Total Amount

For questions, please contact Customer Service at 877-901-4975 (203-703-3600 outside North America) or email client_support@hyperion.com
The amount stated in this inveice is an estimate only. This is not your final inveice.

Please do not mske payment urtil you receive a final invoice.
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From: Lee, Dennis

Sent: Thursday, August 21, 2003 1:48 PM

To: Yamamoto, Wendy

Subject: Essbase/Analyzer training estimate for the budget
For 2004.

On-site training.

3 1-day courses at $2000 per day + course material, travel & lodging.

Spreadsheet Reporting
Analyzer Reporting
Analyzer Designer

Course fees = 6000 SO
Course materiais = $500 50 | ,
Airfare = $800. (Minneapolis) i -
e $150 + tax for 3 nights = $500 ) 720
Misc per diem = $200

G2
Total = $8000.

For 2005,

Course fees = $2000 (2 students for 1 2-day course)
Esshase Spreadsheet Toolkit

Airfare = $1600.

Hotel = $700.

Misc per diem = $300.

Total = $4600.

ke 789
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1344 Crossman Avenue

eI |
: Sunnyvzle, CA 94089
. "03JUNZ3 mi0:03 APRIYVD 808 tel 888.597.7701
. fax 408.220.8140
Hyperion-
Renewal Invoice
Invoice Date Invoice Nurnber
06/19/03 201R40123
Bill To: Hawaiian Electric Company, Inc. Ship To: Hawaiian Elecimic Company, Inc.
PO Box 2750 900 Richards St.
Honolulu HI 96840-0001 Honoluh: HI 96813
Dennis Lee Dennis Lee
603V
T
Bill Te ID Ship To ID Terms Due Date Renewal Period Customer Reference
C002781 -  C002781 NET30 om9/03  07/01/03 To 06/30/04 PO No P51161

Interactive User Mainterance’

Remittance:

‘10 Hypefion Analyzer Concurrent

CO002781-002  06/20/02 12,000.00 013 E Y - 1,800.00
Subtotal 1,800.00
Tax 1 72.00
Total 1,872.00

Wire Trensfers to: Domestic: Wells Fargo N.A. San Francisco, CA 94104 Account #4171745367 ABA 121000248
International: Wells Fargo N.A. San Francisco, CA 94104 Account #4171745367 SWIFT Code WFBIUS6S

Checks Payable to: Hyperion Solutions Corp. Dept 33389 P.O. Box 39000 San Francisco, CA 94139-3389

Hyperion Solutions Corp. Taxpayer ID Number: 77-0277772
For questions, please contact Customer Service at 877-901-4975 (203-703-3600 International) or email client_support@hyperion.com

Delivery Methed : P - Physcial , E - Electronic and NA - Not Applicable

I = £ W T

Acr ok 8

Page iof 1
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1344 Crossman Avenue
Sunnyvale, CA 94089

. 500
OIDEC 4 1009 FFROVD O O tel 888.597.7701
. . fax 408.220,8140
Hyperion
Renewal Invoice
Invoice Date Inveice Number
11/21/03 201R43231
Bill To: Hawaiian Electric Company, Inc. Ship To: “Hawaiian Electric Company, Inc.
PO Box 2750 900 Richards Street
Honolul HI 96840-0001 Henolulu HI 96814
Lori Nagata

Accounts Payable

P N T L

USE TAX .

Purchase Order P53}1161-00]

Due Date Renewal Period Customer Reference

Bitl To Ship To ID Terms i
12/01/03 Toe 11/30/04 P51161-001

l {002781 002781 "NET30 12/21/03

. Hypetion-Essbase Lyvelopment Server . COD2T8I-T - 11/30/00 : NA Y w33

_Hyperign Essbase API Mainiconance

2 Hyperion Essbase Development Server 0027814 11/30/00 ‘NA Y 1,190.76
Concurrent User Maintenance
1 Hyperion Essbase Developmisnt Server C002781-1  11/30/00 NA K4 1,323.06
Base Solution Maintenance
i Hyperion Essbase OLAP Server Hyperion Co02781-1  11/30/00 NA Y © 66153
- Essbase Spreadsheet Toolkit Maintenance
1 Hyperion Essbase OLAP Server Hyperion C002781-1  11/30/G0 NA ¥ 1,984.58

Essbase Partitioning Option Maintenance

Remittance:
Wire Transfers to: Domestic: Wells Farge N.A. San Francisco, CA 94104 Account #4171745367 ABA 121000248

International: Weils Fargo N.A. San Francisco, CA 94104 Account #4171745367 SWIFT Code WFBIUS6S
Checks Payable to: Hyperion Solutions Corp. Dept 33389 P.O. Box 33000 San Francisco, CA 94139-3389

Hyperion Solutions Corp. Taxpayer ID Number: 77-0277772
For questicns, please contact Customer Service at 877-901-4973 (203-703-3600 International) or email client_support@hyperion.com

Delivery Method : P - Physcial , E - Electronic and NA - Not Applicable
Page Jof 3



- Bilt To ID  Ship To ID

Bili To; Hawaiian Electric Company, Inc.
PO Box 2750
Honolulu Hi 96840-0001
Accounts Payable

CA-IR-2
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® T 1344 Crossman Avenue
Q00 ) Suanyvale, CA 94039
e O Qkar. tel 888.597.7701
Hyperi 6n: fax 408.220,8140

Renewal Invoice

Invoice Date ’ Invoice Number
11/21/03 ’ 201R43231
Ship To: Hawajian Electric Company, Inc.
900 Richards Street
Honolulu HI 956814
Lori Nagata

Purchase Order ps 116}-001

C002781  Cog2781 NET30

Due Date Renewal Period

Costomer Relerence
1272103 12/61703 .To 11/30/04 P51161-001
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L o 1344 Crossman Avenne
) Sunnyvale, CA 94085
' . goe P

Lo Ee fax 408.220.8140

Hyperion’

»
’

Renewal invoice

Invoice Date Inveice Number
11/21/03 201R43231

Ship To: Hawaiian Electric Company, Inc.
900 Ricbards Street
Honelulu HI 96814
Lori Nagata

‘Bill To: Hawaiian Electric Company, Inc.
PO Box 2750
Honolulu H1 96840-0001
Accounts Payable

Purchase Order P51161-001

Bill ToID Ship ToID Terms Due Date Renewal Perfod Customer Reference
Co02781 .. CO02781 NET30 12/21/03 12/01/03 To 11730704 P51161-001

1 Hyperion Analyzer Bascholun'nn COZTEL-L 11/30/00 NA Y . 1984358

Maintenance



CA-IR-2

DOCKET NO. 04-0113
HECO T-13
ATTACHMENT 28
PAGE 19 OF 56

LRA_ Resp Ares Accl BIk  Acct Bl Descr NARUC Exp Ciass _Proj _Act toc EE Frgs
£KM AP Agministration B3 TransmissionMaint 570 Nondbabor NPKIZZZZ 349 OAH 901 1,932
$1.532.00
PKM  ERP Administralion B33 TransmissionMainl 571  Non-labor NPKZZZZZ 343 OAM 501 %0
$900.00

PKM  ERP Adminisiration B33 2832
$2,832.00
PKM  EFP Adminisiration B Distibution Oper 582 Non-labor NPKZZZZZ 453 OAH 901 1.080
$1,080.00
PKM  ERP Administration B34 Distitetion Oper 583 Mon-Labor NPKZZZZZ 481 OAH 901 1.884
$1,884.00
PKM  ERP Administration B34 Distribution Oper 584 Noa-labor NPKZZZZZ 462 OAH 90 2,076
$2,076.00

PKM  ERP Administration B34 5040
$5.040.00
PKIA  EAP Administration B35  ODisribution Mait 852 Nonisbor NPKIZZIZ 486 OAH 901 40,284
$40,284.00
PKM  ERP Aoministration B35 Distibution Maint 593 Non-iabor NPKZZZZZ 474 OAH 901 2360
. $3,360.00
PKM  ERP Administration B35  Distibution Maint  59¢  Nondabor NPKZIZZZ 477 OAH 001 3252
$3,252 00
PKM  ERP Aominisiration B35 Distibytion Maint 594 Nondabor WPKZZZZZ 420 OAH 901 2,136
$2,196.00

PHOM  EFP Asministration B35 o
: $49,032.00

Gfibhi H‘a
NPKZZZZZ TH  PHE 150

P32 ERP Administration B38 A & G Operation 920

PKM  ERP Adminisiration B38 A & G Operaticn 820 NPKZZZZZ 745 PHE 150

PXM  ERP Adednistrution B38 A & G Operation R0

PKM  ERP Adminkstration 838 A & G Operation 820 NPKZZZZZ 891 PHE 150

MAFS PKM  ERP Administration 238 A & G Operation 21 NPKZZZZIZ 749 FPHE 501

MAFS PKM  EAP Adminisiration #B38 A & G Operation 821 NPKZZZZZ 748 PHE 520
MAFS PKM  ERP Aoministration 838 A & G Operation 21
MAFS PKM  ERP Administration B3I8

MAFS FKM  ERP Admiristration B38 A & G Operation

Labor
tabor
Labor
tabor
Nan-Labor
Nen-Labor
Nonr-Labor

A & G Cperation a2 MNor-Labor NPKZZZZZ 177 PHE 801
NorLabor
NoreLabof NPKZZZZZ 818 PHE 901
Non-Labor
Non-_ator
Nan-|.abot

MAFS  PKM  ERP Administration B38 AS&GOperation 8302

i L $P06,508.00 +  §

MAFS  PKM  EAP Adiinisuation B38  A&GOperation 9302 NPKZZZZZ B42 PHE 901 10.666

. " $10,868.00

MAFS . PKM ERP Administration B38 A & G Operation 5302 NPKZZIZZ 843 PHE 901 69,240

. ‘ $60,2401.00

MAFS  PKM ERP Aministration 838 A&GOperaion 8302 NPIZZZZZ BSO PHE 801 26,784
$26,784.00 '
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P N :
. - ; j’ ; ey i ~¢_i ( -
!HECO EMPLOYEE EXPENSE REPORT S R T B elg e M
Name Company Department/Division R. A. & Emp. No.
Gilbert Ho HECO  System Administration PKM 33441
3/31/01 4/1/01 472101 4/3/01 474101 4/5/01 4/6101
Expense ltem: Totals: Sat Sun Mon Tue Wed Thu '+ Fd
Breakfast $44.55 $13.89 $10.08 $9.58 ,$¥00
Lunch $38.94 $4.30 $1400 $6.99 $6.82 $6:83 "
Dinner $107.45 $17.33 $21.00 $8.89 $40.00 $10.82  $8.21
Hotel $748.80 $124.80 $124.80 $124.80 $124.80 $124.80 $124.80 ’
Registration Fees $0.00 o ’
Aijr Fare* ' $1,390.72 $1,390.72 '
Ground Transportation $30.00 $30.00
Telephone & Fax- $16.82 $15.82
Supplies $0.00
Entertainment $0.00
Dues $0.00
Tip $14.00 $2.00 $12.00
Parking $0.00
Personal Expenses $3.75 $0.75 $0.75 $0.75 $0.75 $0.75
TOTALS $2,354.03 $1,519.82 §$188.77 $170.63 $141.53 $172.37 $168.70 $32.21
Personal Veh. Mileage: o
Allowance/mile: $0.000
Personal vehicie expense; $0.00 Charge to
RA.  Chg, No. Type: Amt

Total Employee Expenses:  $2,394.03 2v HRO0O056 522 $2,199.34
Personal Expenses: $3.75 v HRO00056 521 $180.94
Advances: $0.60
Due Employee: $2,390.28 ‘
Due Company:

Total: $2,380.28
EXPLANATION OF ADVANCES:

EXPLANATION OF ENTERTAINMENT EXPENSES AND HOSTED MEALS:

[REDASE AR EYPFNNITHIRES  Tn nadjgjante in systgm.admin workshoos. Mincom Advisory Council meetin?s i
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interact2004 Mincom

Mincom's North American User Conference Toe Pecaie i ngrortanon, The Visies.
October 18-20, 2_004

Registration Form

Simply complete each section of this registration form and mall or fax it with your payment to:

zlnfjor:&g;;d Solutio register on-line at http:/fevents.mincom.com or
1:;331 r;'rm Street; Suignesgoa fax completed form to (303) 996-6170
Denver, CO 80202

Registrant’s Information
Director, ERP Administration

FIRST NAME Gilbert. LAST NAME Ho TITLE

coumny Hawailan Electric Co. eaa  Bllbert.ho@heco.com

DORESS F. 0. Box 2750 oy Homolulu

STATE Hawail appostaLcope 96840 country U, 8.

- e { 808, 543-7919 racsame (808) 543-7396

INDUSTRY (pleass check one} () MINING §F UTIITIES o musmmmbn () BOVERNMENT () DEFENSE
SPECIAL INTEREST GROUP {please chack one) g :::mcm £ MANTENANCE () MATERIALS o m;gm TN (YR PAYROLL

Please indicate which special events you pian to attend:

SUNDAY, OCTOBER 17 ~ Firstdime Attendea Orjentation (3-4 pm) ) ves @ No
~ Welcome Recaption (45 pm) & ves (Ono

MONDAY, DCTOBER 18— 25th Anniversacy Dinner at Danvar Museurn of Naturs and Science & vou (7 spouse  GUEST
11 We Wi Need Bus Transportation To & From The Mussum P es Ono

WEDNESDAY, OCTOBER 20 ~ Gloaing Night Reception Dinner & ou () SPOUSE { GUEST

Registration Fees
Conference fees cover all session materials and special events. Fees do not cover hotel room expense.

Please check appropriate option{s):

& Interact 2004 Early Registration (If postmarked or faxed prior to September 17) ... $720
(> Interact 2004 Regular Reglstration {If postmarked or faxed on or after Sepiember 17} ... $ 820
$ 126

£ interact 2004 Spouse/Guest Fee (for svening events only}
£ LinkOne User Forum (If postmarked or faxed prior to September 17) ............
) LinkOne User Forum (if postmarked or faxed on or after September 17}

Payment
Please indicate method of paymant:

o e s mmE s b m fmmmerdod By At vy
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Interact 2004 - North American User Conference Page 1 of 3

'-:MIIlC()m The People. The Experience, The Vision.

Print

Interact 2004 - North American User Conference -
http:/ /www.mincom.com/ company/eveats/info/ 239_interact_2004_north_.asp?lEventld=239

interact 2004 North American User Conference

October 18-20, 2004
The Inverness Hotel and Conference Center

Englewood, Colorado

Registet Today for Interact 2004

Signt up now to attend Mincom’s Notth American User Conference, to be held on October 18th-20th at
The Inverness Hotel and Conference Center in Englewood, Colorado.

- i i ..o Cooe ocuell as theoanling hotel reservation form.
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Interact 2004 - North American User Conference Page 2 of 3

¢ Closing Night Reception/Dinner on Wednesday, October 20th, sponsored by Beltek.

Register Early and Save $100

Register priot to September 17th to save $100 on your registration fee for Interact 2004; early registration is
$720 (USD) per person. Registrations received on or after September 17th are $820 per person. You may
also bring a guest/spouse to evening events for $125 per person; when registering please indicate if a
guest/spouse will be in attendance at the evening events.

Mincom has negotiated 2 special guest room rate of §145 per night at The Inverness. This includes
complitentary high-speed Internet connection in the room, 2 $9.95 per night value.

Conference Sponsors Include:

m—— — v -

S R M. AN

e ’
-

a—

—

‘ BUSINESS OBJECTS’

%%
el
" . Leaders in e-business Content Management Solutions

ONIQUA.

ENTERPRISE ANAEKYTICS
Driviag better decizions.

e 12/23/2004
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Mincom LinkOne Americas User Forum 2004 Page 1 of 3

lelCOln The People. The Experience, The Vision.

Print

Mincom LinkOne Americas User Forum 2004 -
http:/ /wrww.mincom.com,/company/ events /info,/268_mincom_linkone_ameti.asp?lEventld=268

Mincom LinkOne Americas User Forum 2004

October 21 & 22, 2004
The Inverness Hotel and Conference Center

Englewood, CO
Interact 2004 - Thank you to all attendees!

Greetings Attendees and all interested LinkOne Users,

A quick email to update everyone on the outcomes from the America's User Conference. Apologies to
those who may receive this twice via linkone-talk and individually.

President & Vice President

A warm thank to our outgoing President Brian Tofte from Cleveland Cliffs. We thank Brian for his service
and are looking forward to seeing him next year.

As is the tradition in the user group, last users Vice President becomes this years President.

Congratulations to Nigel Gray from Raytheon Aircraft Company who assumes the lofty

role as President

Nina Pathy from AGCO Corpotation was elected Vice President by the group.

Glen Colbert from Foundation Coal was elected to the new position of Secretaty of the IS);’;YO’C‘;O

lgroup. Glen

Event Summary

Over 50 users attended a number of informative sessions from a diverse range of industries over the 2 days.
The presentations from those sessions will be loaded to the LinkOne customer website ASAP. We expect

P N P P
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Mincom LinkOne Americas User Forum 2004 Page 2 of 3

this to be by Friday 12 November. _ ,

-

LinkOne WebView 2.x was introduced to everyone along with examples of how Volvo Penta have

deployed the product.
Everyone appreciated Nigel's presentation where we learnt how Raytheon are developing technology

for shooting down missiles in space!
AGCO presented their implementation of LinkOne and we learnt how they are deploying the Epsilon

solution to over 9200 dealers worldwide!
We learnt how MTU & Wilo are using LinkOne & SAP in combination to fully automate theit spare

—_ Bt saatecor gt Tas 30 Wab Vi ]

.
I

 — g

i

Beltek

o Esteban from Metanoia in Chile showed us how Mining customers in Latin America are combining

LinkOne WebView with other data sources to add value to the Maintenance Management Process

o Connell Gallagher from ParallelGraphics in Ireland showed us the potential for using 3D in LinkOne
e Caal showed us the benefits of synchronizing your ERP catalog and
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Mimcom LinkOne Americas User Forum 2004 Page 30f 3

Infinno Inc

infinno
Thanks to those in Mincom who made the event possible!
Felicity St Jobn, Michelle Byrne, Warren Pichler and Rich Knight.

We look forward to seeing you all again in 2005!
Print

© 2003 Mincom Ltd for more information please refer to www.mincosn.com/legal/terms.asp



Budget for Ellipse Maintenance

Aanort of
reliconse

O1d maint

13,796.44
13,798.44
13,798.44
13,795.44
1379544
13,796.44
13,705.44

13,798.44

4774275
4774275

4774275
AT 74275
47,742.75
47.742.75
47,742.75
47.742.78
47,742.16
A7.742.75
AT.74275
AT, 74275
47,742.75

579048}
(3,798.44}
(43,708.44)
{43,798.44}
(13,798.44}
1379944
(13,798 44}
(13,700.44}
(13,799.44}
(43,790.44}
(13,798 44}
(43,798.44}
{43,798.44}

Hal

16,232.54
16,232.54
16,232.54
16,684 .52
16,584.52
16,854.52
16,584.52
16,594.52
16,594.52

1,249,786
1,249.76
1.249.76
1,249.76
1,249.76
1,248.76
1,240.76
1,248.76
1,249.76
1,249.76
1,249.76

1,308.12
1,3086.12
1308,12
306,12
1,306.12

18,270.70
18.648.01
18,648.01
18,842.01
18,648.01
18,649.01
18,649.01
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CPI

00223

0.0223

£.0223
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Estimate for Mincom Conguiting for 2005

Assist with implementation of Output Designer
Assist with implementation of Document Index Modules
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Consulting Trav and Lodging Total
11,249.93 2,750.00 13,999.93
11,249.93 2,750.00 13,9989.93

Total 27,999.86
70% HECO 19,599.90
16% HELC  4,199.98
15% MECO  4,189.88
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i 1LL | 2/ 261 20U6 | LO¥ ¥ J
I Tel (514) 3419113 Fax (514) 341-4757 !
88l To Ship To
Hawaiian Electric Company Inc Lori Choy
Attn: Accounts Fayable Central Pacific Plara
P.C. Box 2750 Attention: Internal Audit
Honolulu, HI 96540-0001 Honoluly, Hi 96813
United States G m{)
P.O. No. 1 Terms Rep Ship Via F.OB. Project
P59923 " Nalo Lalon 3/2/2004 Electronic Deli
Quantity item Description Price Each Amount
10 Census Enterprise Premium Support and Upgrade Renewal 225.60 2,250.00
Coverage Period: March ¢, 2004 to February
28, 2005
Total US52,250.00
§ ..
X 1. ovy

X, T e s

4 104t
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1262002004
Dept RA Hesp Area Acct Bik  Acct Blk Dests NAHUGC Exp Class  _Proj Aot _Loc EE FYos
MAFS PKM  ERP Administration =8 a7egas
$606,590.84 [
MAFS PKM &; Iyqd v’ 580,885
W , §707.510.84 H
MAFS PKT  Treasury 838 A & G Operation 920 Labar NPKZZZZZ 700 PHE 150 e 32 r-z
$081.44
MAFS PKT  Treasuty B38 A & G Operation 520 Labor NPKZZZZZ 701 PHE 150 151 ¢
$4,631.17
MAFS PKT  Treasury B38 A & G Operation §20 Labor WNPKZZZZZ 72¢ PHE 350 48 -
$1,472.96
MAFS PKT  Treasury B35 A & G Opesation 820 E.abor NPKZZZZZ 45 PHE 150 060 ~ ’G
6516)  $4.907.20
MAFS PKF  Treasury B33 A & G Operation g20 Labor NPKZZZZZ 756 PHE 150 hrs 48
$1,472.18
MAFS PKT  “freasury Bag A & G Operation 920 Labor NPKZZZZZ 789 PHE 150 108 -
$3,312.36
MAFS PKT  Treasury 838 A & G Operation 920 Labor NPKZZZZZ B25 PHE 150 agrz”
$121,821.24 :
MAFS PKT  Treasury 838 A & G Qperation 920 Labor NPKZZZZZ B26 PHE 150 996 -
£30,547.32
MAFS PKT  Treasury 838 A & G Operation 921 Non-Labor NPKZFZZZ 743 PHE 50 1.282.
$1,262.00 7
MAFS PKT  Treasury =<1 A & G Operation 921 Non-Labor NPKZZZZZ 749 PHE 520 1137
$1,137.00% 2
MAFS PKT  Treasury B38 A & G Operation az21 Non-Labor NPKZZZZZ 748 PHE 521 227
$227.00
MAFS PKT  Tressury Ba8 A & G Operation 821 Nom-Labor NPKZZZZZ 788 PHE 501 1,400
$1,400.00 T
MAFS PKT  Treasury Bag A & G Operation az2i Non-Labor NPKZ#2ZZ 825 PHE 201 3]
$0.00
MAFS eKT  Treasury B8 A & G Operation 923 Non-labor NPKZZZZZ 825 PHE 503 274.021@
$274,021,00 :
MAFS PKT  Treasury B38 A & G Operation 823 Non-Labor NPKZZZZZ B26 PHE 501 . 95,811
140,215 $95.811.00
MAFS PKT  Treasury 838 A & G Operation 923 Non-Labar NPKZZZZZ 826 PHE 45,000(8)
$45.000.00
MAFS  PKT  Treasury B38 24398
$586,023.05 !
MAFS PKT azages
$588,023,05
MAFS T iammear

$2,177.422.14 $

Al onsFABUg0S-RateCase -Direct-ABM.PLN



HAWAINAN ELECTRIC COMPANY, INC.

TRAINING AND RELATED COSTS

FOR THE YEARS ENDING 2004 gfid 2005
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@

2005 updatc

* Code Block: PKT788PHENE [Refer tn above for enpenss clemant.j

2806
— Month.
L2
k January
" Fabruary
March
Aprit
May
Jung
July
Asiguest
Saplamber
Octoher
Movember
Allocation
HECO
HELCO
MECQ
HEI

December

Total

Aliscation guideline:
1. Industry/ Cash Mgmi .related

HECO
HELCC
MECC
HEI

HECO

HELGO

il MECO
HE!

2. Syslem-retaled
3. Personal davelopment

BI4Z003

Registration ~ ML Yravei = Travel Meats *  Travel Motel *
EE-501 EE-580 EE-.§21 EE-S520 Desgriplion.
o0 Other Training .
ol -
QOthar Tralning -
20 Omer Training -
1.400.60 1.000.00 500.00 1,500.00 - TWMA Conferencs 4.400,00
#36 455 orrg 632 2,0006.00
256 1652 a1 273 so0.00
64 45 23 g8 200,00
445 318 189 a77 1,400.00
1.400.00 1.000.00 50000 1,860.00 4,420.00
Other Training .
1 ,400.30 1,092&0 500.00 1,504.00 4‘100.00
Registration ~ ML Traval * Travet Meals *  Trave! Holel *
EE-50t EE-520 EE-52% FE-520 Repgriotion
LG Other Training -
Other Tramning -
oo -
Othet Traming -
200 Other Training .
1,.500.00 1,046.80 506.00 1.508.00 TMA Confarence 4,500.00
692 455 frrg 882 2,045 48
273 182 1 ar 81818
a8 45 22 88 204,55
477 i 159 477 143182
1,500.00 1,000.90 500.00 1,500.00 4,500.00
Other Training -
460000 1,600,00 500.00 1'500,90 $RGA00.
Lioo .00 5,100 .00
Board-Agproved inst aliocation
2004 % 2005 Y
045 0.45
.18 418
0.05 9.05
0.32 9.3z
0% T100%
100 100
ACQ 40
i¢ 10
76 70
220 220

# of wite transactions las! 4 gtrs
10i% HECO

«dplsiopioreioraBEinoniabonT RAINING XLS, Summary

~OK.

(See hext page)
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©

Treasury Division 2005 Budget
Training

Total forecast: $1,400

Detail:
7 computer classes @ $150: $1,050

Securities Administrator — 2 classes

Cash Management Administrator — 1 class
Treasury Analyst - 2 classes

Treasury Analyst — 1 class

Treasury Associate — 1 class

Training materiai: $ 350

Total: $1,400
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HAWANAN ELECTRIC COMPANY, INC.

AVERAGE COMMITMENT FEE RATE CALCULATION FOR 2004/2005
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Apply to 2/21/04 average rate - assuming that fees will increase by 5% when lines renew in April to June

2004

Average rate as of 2/21/04 0.00107
Infiation factor for 2004 1.05
Average rate forecast for 2004 0.001124
Rounded up
2005

Average rate forecast for 2004 0.0012
inflation factor for 2005 1.05
Average rate forecast for 2005 0.00126
Rounded up

Page 1
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. Hawaiian Electric Company, inc.
wmmary of Rating Agency Expense for 2005

2005
Access and annual fees (3): e Pllocation HEI HEI
(Rounding differences not considered material. Adustd  HECO  HELCO  MECO HAICP 42 CP HE
Mih.  Moodys S&P Total 6000%  3200%  800% Total Perion  Pofion  Paottion
Jan 5125 0 5,125 3,075 1,640 410 5125 5,125 - 0 5,125
Mar 26000, 26,000 15,600 8,320 2080 25000 38,000 - &) 38,000
Apr 5125 0 5125 3,075 1,640 410 5,125 5125 - 0 5125
Jul 5,125 0 5,125 3,075 1,840 410 5,126 5125 - 0 5125
Oct 5125 . 0 5,125 3,075 1,640 410 5125 5125 . 0 5,125
20500 26000 46500 27900 14,880 3720 48500 58500 0 58500
Activity fees (4}
{Rounding differences not considered material, Adiustd  HECO  HELCO  MECO
Mh, Moodys  S&P Total 5700%  4300%  000% ot
Jan 5250 3,900 9,150 5217 3,934 0 9,151
Apr 52500 3,900 9,150 5,217 3,934 0 9,151
Jul 5250 3,900 9,150 5217 3934 0 9,151
Oct 5250 3900 9,150 5217 3934 0 8,151
21000 15600 36,800 20868 15736 o 36605
Total 2005:
HECO HELCO MECQ Total
an 8292 - 5574 4107 14276
Mar 15600° 8320~ 2080 26,000
Apr B292° 5574 410, 14276
Jul 8292° 5574 H0. 14276
Oct 8202 5574 410, 14276
48766 - 30616, 3720,  B3104
Assumptions:

(1) Annual fees are narmally billed to HECO during May to July. Quarterly fees are paid in arrears.

(2) Timing difference not considered material. Forecast deemed reasonable for 2004 and 2005 cost.

(3) Market access fees and annual fees allocated by Board-approved level forecast for 2005. i~ ~ed v A £7/27/ &
(4) Activity fees allocated by stb level forecast for 2005. e cqiz e/ 3
@ Direet-cooradd e HE, Appith smgq 1t 4 T

Code Block
HECQ PKTS25PHENE-501
HELCO PKT825HELBE-501
MECO PKT825MAUBE-501

HE! - MTN PKT825HEIBE-S01
HEI Rate Fees  PKT825HEIBE-GD1
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’s'? uarterly CP Eees (Refer fo Calculated Change Between Years):

Moo
Based on Ave. OIS; 2004 20605 2004% 2005%
P GO HAYS CP 30,000 58,000 1.00 1.00
HEI 3{A}3 CIP - - - -
HE} 4{2) CIP
Sub-fotal HE! - - - -
Combined 30,000 58,000 1.00 1.00

Note: Moody's calculates fees on the ave. O/8 for a patticular quarter, However, for forecast purpeses, we will assume a steady
fevel of CP outstanding for the year. This wilt simplify the calcutation and the results are deemed reasonable.

TOTAL FEES: Sumunary and allocation 2004 2005 HE! Breakdo r Ofr) 2004 2005
HMECQ share 10,000 10,378 HE| 3{a)3 CP 5,000 5,125
HE! share 5,000 5,125 HEI 4(2) CP - -
15,000 15,500 5,000 5,125
ef Access (4] oos:
liocatiol H, and H, 2004 ., 2005 Market Access (Deemed fixed cost for ICBF}
HECO {Split 50/50} 5000 5125 7 HE! Breakdown (per Qlr} 2004 2005
HEL {Split 50/50) 5,000 5,125 ° HE} 3(a)3 CP (100%) 5,000 5,125
10000 10,250 . HE 4(2) CP - -
5,000 5,125
rket Access portion of fees: Projected [ Actual
rojected Fees for 2004 and 2005 2005 2004 2003 2002 2001 2000 1889 1998
One issuer 6,250 6,000 6,000 5280 5,000 3,000 2,750 2,750
Two issuers 10,280 10,000 10,000 8,700 8,250 8,250 8,250 B,250
Three issuers 12,750 12,500 12,500 11,600 11,000 11,000 14,000 11,000
reases in Fee Estimated Increase
One issuer 250 0 750 250 250 -
Two issuers 250 o 1300 250 250 “
Three issuers 250 0 800 250 250 -
Note: An estimated increase in cost was used fo extrapolate fees out to 2005. Deemed reasanable for forecast purposes.
Activity po. [} 5: Activity (Deemed vanable cost for ICBF}
location betwee: HEl 2004 2008 HEI Breakdown (per Qfr] 2004 2005
HECO 5,000 5,250 7 HEI 3(a)3 CP - -
HE} - - HE! 4(2) CP - -
5 000 5,250 - -
Activity portion of fees: Actual s
rojscted Fees for 2004 2005 2004 2003 2002 2001 2000 1899 1998
$0 to $20 M - - 0 - - - -
$20to 360 M 5250 5,000 5,000 2900 2,750 2,750 2,750 2,750
$60 to $100 M 5250 5,000 5,000 5800 5,500 5,500 5,500 5,500
$100 + 10,500 10,000 10,000 8700 8,250 8,250 8,250 8,250
Yearly Increases in Fees Forecast  Actual
$0to $20 M - - -
$20 to 360 M 250 - 2,100 150
$60 to $100 M - - {800) 300
I+ 500 - 1,300 450

Note: Assuming 5% increase in fees for 26035

22172004
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- ¥
"S&P Ee Calculated Chanhge Betwaen H
H 2004 2005 2004% 2005%
O 33 CP 30,000 58,000 1.00 100
HEL 3(A)3 CF - - - .
_HEL4(3) C/P - - - -
Sub-total HEI - - . -
Cambined 30,000 58,000 1.00 1.00
]

Note: S&P caloulates fees onthe ave. OIS for a particular quarter. However, for foracast purposes, we will assume a sieady
jevel of CP oulstanding for the year. This wilt simplify the calculation and the resulls are deamed reasonable.

Aliocation between HECO and HET 2004 2005 HE! Brogkdown (per Qfr] 2004 2008
HECO 3,250 3,800 HEI 3(a)3 CP - -
HE! . - HEI 4(2) CF - -
2250 3,900 S
Projected | Actual

i 2005 2004 2003 2002 2001 2000 1999 lg98 ae87 1998
$010 350 M 3,500 3,250 2,000 2,750 2,500 2,250 2,000 1,750 1,500 1,260
$50 to $100 M 3,900 3,800 3,300 3,000 2,750 2.500 2.250 2,000 1,750 1,500
$10010 $150 M 4,300 3,950 3,600 3,250 3,000 2,750 2,500 2,250 2,000 1,750
$150+ 7.400 6,850 8300 5,750 5,250 4,750 4,250 3,750 3250 2,750
Yearly increases in Fees Estimated Incraase
$0 to 350 M 250 250 250 250 250 250 250 250 250 250
$50 10 $100 M 300 300 300 250 250 250 250 250 250 250
$100 to $150 M 380 350 350 250 250 250 250 250 250 250
3150 + 550 550 £50 500 500 500 500 500 500 500
S&P Annual CP fee 2004 2005
HECO 23,000 26,000

i 3(a)3 17000 18,900
El 4(2) 17,000 18,000
Total HEI only 34000 38000 ¢

Historical annual fess:
2000 15,000

2001 16,000
2002 17,000
2003 20,000

Forecast annual fees!
2004 (+3,000) 23,000
2008 (+3,000) 26,000

3,51 Ofr.

1995
1,000
1,250
1,500
2,250

#REF1
#REF!
#REF!
#REF!
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£
Hawaiian Electric Company, Inc.
’ Summary of ICMS Costs for 2004
For 2004

# HECO, HELCO, and MECO % - refer to wire usage %)
(Rounding differences not considered material)

: Allocation
HECO MELCO MECC
Mth, 038 0.25 0.12
J ' :
F
M 6,272 4,508 2,185
A
M
J
J
A
8 52,045 37418 18,135
o
N
D
58,317 41,825 20,320
Eor 2005
d {HECO, HELCO, and MECO % - refer to wire usage % )
. {Rounding differences not considered material)
Allocation
HECO HELCO MECO
Mth, 0.35 .25 .12
J
F
M 6,585 4,734 2,295
A
M
J
o
A
s 1260 qod 422
o]
N
D
1,945 56m4 2,727
Charge codes; Activity WO

HECO PKT825PHENENPKZZZZ2601
HELCO PKT825HELBENPKZZZZZ501

MECO PKT825MECBENPKZZZZZ501
' HEI PKT825HEIBENPKZZZZZ50
8/6/2003

cidata\opfore\fored798\nontaborlCMS XL S, Summary
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2006 ©°

HEl's TOTAL
Gross Main.
0.28
5110 18,076
42,404 150,000
added rock
13 A -20-0f
47,514 188076 0 A
HEl's
Gross Fees TOTAL
028 :
5,365 18980 QW
-

1,008 3,600 +

5:366— 187880~
#====f=
t.272 12,680
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Ol=
2006 Ferccar

HAWAIIAN ELECTRIC COMPANY, INC.

CUSIP FEES
FOR THE YEAR ENDING 2004 & 2005
REVISED
2004 2005
Estimated Annual CUSIP Fees: 450 475
[Pass inflation factor effect.]
Alfocation % by Company:
{Refer o allocation % memo} 2004 2005
HECC 0.45 0.69
HELCO 0.55 0.28
MECG 0.00 0.03
Amount
HECO 202.50 32775
HELCO 247.50 133.00 a-t
MECO 0.00 14.25
Total 450.00 475.00
* Charge Codes: Code Block

HECO PKT825PHENE-501

HELCO PKT825HELBE-501

MECO PKT825MAUBE-501

Note {1): Assurne billing & payment in Sept.
Note {2); Amounts for 2004 & 2005 will be increased by $25 each year based on actuals

Note (3): Allocation based on borrowing leve! forecast

-0~ For HEl \n pillar
This s direct-bilied

c\data\opforefore9798\nonlaborHECC CUSIP2004-2005.XLS,CUSIP
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Yot hg - Long %;m

Hawalian Electric Company, inc.
Summary of Rating Agency Annual Expense tor 2004 & 2605
For 2004 HECO Conegl Allocation % i
(Rounding differences nol considered material. Adjust during inpuf) HECO HELCQ MECO A3CP  4EFCcP HEL
M. DAP  Moodys SR Total §212%  1318%  1970%  Tolal  Potion  Fodion  Poion
o 0 0 4} 0 L
F 48,200 46,200 28,699 - 8398 9,100 ~ 46,188 13,900 < 18,900
M 0 a 1} [1] Q
A 1] o 4] 1] g
M o 0 a o o
J 34,188 34,188 21238 - 6216~ 6738 34188 13,988 ¢ 13,986
o o [ [} 0 ¢
A 0 g o [} 54
5 0 ] Q 3] a
Q o 4] o o 0
N o a o o 0
D [ 4} o ] [}
1] 46,200 34,188 80,388 49,038 14614 15,835 80,387 32,885 el 32,886
Adlocation # HE HE!
(Rounding diff not idered material, Adjust during inpuf) HECO HELC: MECO 3(AICF 4Q)CP HE!
Mih, D&P Moodvs B&P Total g212%  18.18%  19.79% Tatal Portion Portign Portion
J 0 1} 4] o 0
F o 1] 1] o o
M a 1] 1] o 4
A 0 o L] it 1]
M 49,500 43,500 20750~ 9000, 9749’ 4sdse 20250 7 20,250
J 37026 37,026 23,001 - 6,732 « 72037 37026 15,147 - 15,147
d 0 1} [ o ]
A 0 o L] 0 0
5 [+ o o s} 0
[e] [1} [} L] <] 0
N 1] a o I’] 0
o 1] 1] G o 0
¢] 48,500 37.026 86,526 53,751 15,732 17,042 86,525 35,397 ] 35,357
co: Cheryl

~

Moodys rorcined ncrerda by # 0B et fer Mide Z1del 4 Sy 4,000 Tor pe!

Ao o pried ’!357(550;
' hrt Rplg HES  wEO
Voo Chiriscd r N A AP . LT -
fe 7 _ v g/ 7 ¢ 1/ A1 A8 of e 4¢ re L7 ACtr wfrirntos )

0- %

g 53,751- +
b 65360 +
¢ 35,700 +
95,811+ %
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o -

Hawaiian Electric Company, Inc.
Sumimary of Rating Agency Annual Fees for 2005

2004 2005
Allocation % D&pP &P Moody's DaP B8P Moody's "
{forecast) (actual) kide

A0p W e e ann A&7 DAr . A (DA Flena QRN F2 27, 77 127

-
- ==
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To0S ‘{/Zo/o$

Annual  Estimated
Contracied Add % Allocation
Fea Amount Annual Totall {based on issue amount} 2 FORECAST ANNUAL EXPENSE:
Series {for ali cos.} Exp.*™* HECO HELCO Meco} HECO HELCO MECO Total timing
RBw:
19493 Trustes 7.000 200 7200 50% 20% 30%| 3,600 1,500 2,200 1,300 | Feb/MayisugiNov
(BONY} 50 20 30
19954 Trustee 1,450 200 1,350 85% 1% 4%l 1,200 200 160 1,500 May & Nov
(PCT) 40 5 2
19954 Trusiee 3,800 300 4,100 64% 9% 7% 2,700 400 1,100 4,200 Mar & Sept
(PCT) 48 7 20 )
18968 Trusiee 3,000 300 3,300 28% 2% 70% 1,000 100 2,400 3,500 Apr & Oct
(PCT) 14 1 35
1997A Trustee 4,000 300 4,300 50% 30% 20% 2,200 1,300 800 - 4,400 Feb & Aug
(PCT) ] £ 20
1998A Trustee 2,000 00 2,300 74% 15% 13%} 1,800 300 400 2,500 Feb & Aug
{PCTY 42.58 7.2 T.72
Raf. 1908A Trustes £.250 300 1,550 wa 100% nfa] - - 1,600 - 1,600 Apr & Oct
refund 1584 {PCT) 1.4
Ref. 19988 Trustee 1,250 300 1,550 80% 22% 8% 1,000 400 300 1,700 Apr & Oct
refund 1688 {PCT} 30 11 5
Ref. 1998D Trustee 1,250 300 1,550 80% 15% 5%| 1,300 300 100 1,700 May & Nov
refund 1990A (PCT) 18 3 1 )
1999C Trustee 1,250 00 1,550 100% nia nal 1,600 - - 1,600 Mear & Sept
(PCT)
Ref. 2000 Trustee 1,500 300 1,800 70% 0% 1,300 - 600 4,900 Feb & Aug
refund B0BC {PCT) 48 20
2002 Trustee 2,000 500 2,500 100% oia nfa 5 - - 2,500 Sept
CFT 15,000 - 15,000 " 18,000 { Apr, July, Oct, Jan
10bp on P 17,500
Ref 2003A Trustes 1375 300 1,678 wa 100% wa 1,760 1,700 May
refund HL S0BIC _ (BNY) (2750r2) 14 -
Ref 20038 Trustee 4,378 300 1,675 ™% 2% 1,300 400 - - 4,700 May
refund 1892 (BNY) (275072} 40 2 na -

lwl
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HECO Legal Fees
" ; RECORDED |
KS |\, Hawkins  Hawkins
Actual  Goodsil er {HEC ior (telecon) Totat
1999 4,825 4,925 0 4,925
2000 13,376 13,376 0 13,376
2001 30,366 9,026 21,340 16,635) 50,001
{see note 1) (see nota 2)
2002 439 439 ] 439
(see note 3}
ytd2 9;5{ A2 0 seez— (3 241
G 3) 21 syp Zz 4 Yg {see note 3) Cl‘ v{c’
200% t 7 ! ,
2002 2002 2003 2004 2004
Original Original i} 2004 origina! IEEEN
Budget Bugdget Budget Budget Budget Budget
Hawkins 10,000 10,000 10,000 10,000 10,000
Goodsill (RB) 10,000 10,000 4,000 4,000 4,000 \o\‘}q‘g .
Goodsill {preferred) 6,000 3,000 3,000 3,000 3000 X\ S .
Goodsil (quips) 3,000 3,000 3,000 /S 73,
Goodsill (books)} M IS¢, 0 5,000 0 000) S on0 10,000l
16,000 16,000 15,000 w.oool 20,000 7 10,000]
Telecom . 15,000 — 5,000 15,000 —» 5,000 15,000 10,000 5,000 $#5,000
41,000 31,000 40,000 30,000 35,000 30,000 38,000
'y &0
ki
r
7/29/2003

legal fees.xis Sheet!
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HAWAIIAN ELECTRIC COMPANY
2005 TEST YEAR RATE CASE

VP CORPORATE EXCELLENCE
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